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Print Manager Plus® 2010

Standard and Academic Editions

User Guide

Introduction

Print Manager Plus 2010 Standard / Academic edition is a software based print management product that is
designed to track, quota and restrict printing in a Microsoft Windows Active Directory environment or in a
Windows Workgroup setup. It is licensed per a single print server running Microsoft Windows Server or
Workstation 2000, XP, 2003, Vista, 2008, 7. The product install changes nothing in the Windows infrastructure
and relies only upon the standard Windows print subsystem.

Organizations running Windows Clustered servers, Virtualization and Terminal Services or CITRIX based
networks are also fully supported. Special direct IP installations can also be supported through using licensing
of the Workstation Connected Printer Agent per machine.

Requirements and Recommendations

Print Manager Plus 2010 is a software based solution, it is typically designed to be installed and run from a
Windows Print Server that is a running, working and established print server. The following requirements
and recommendations will assist in ensuring the software will perform up to expectations.

Hardware and Software Requirements

The following outlines the system requirements required for a Windows Print Server based setup.

Print Manager Plus 2010 Print Server Install

Supported Operating Systems .

Microsoft Windows 2000 Server/Workstation

Microsoft Windows 2003 Server (Standard, R2, x64)
Microsoft Windows 2008 Server (Standard, R2, x64, Core
Editions)

Microsoft Windows XP Professional (0x86, x64)
Microsoft Windows Vista (0x86, x64)

Microsoft Windows 7 (0x86, x64)

Hard Drive Storage .

Default Installation with Microsoft SQL 2005 Express — 335 MB
Minimum Small Office Installation - 150 MB

Processor .

Intel Pentium 4 and greater or compatible
64 bit Processors supported

Random Access Memory (RAM) o

512 MB Required
1 GB Recommended
2 GB Recommended for Environments over 1,000 Users.

Application Support )

Supports Microsoft Clustering Services
Supports Citrix and Terminal Services Environments.
Virtualization such as VMWare / Virtual Server
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Agents and Options System Requirements

The following system requirements are for each Agent and Option available for Print Manager Plus 2010.

User Guide

Agents and Options Requirements

Remote Administrator e Microsoft Windows 2000/XP/Vista/7 Workstation
e 150 MB Hard Drive Space

End User Inquiry Tool e  Microsoft Windows 2000/XP/Vista/7 Workstation
e 4 MB Hard Drive Space

Workstation Connected Printer Agent e  Microsoft Windows 2000/XP/Vista/7 Workstation
e 5 MB Hard Drive Space

Database Options

Listed is each database option available with recommendations of when each is appropriate.

Database Option Types of Setup

Microsoft SQL 2005 Express:
Recommended for Most Installations

Small to Medium sized networks, Labs and Libraries
Printing Less up to 10,000 print jobs per a day.
Used with up to 5 Print Servers

Up to 100 Workstation Connected Printer Agents

Microsoft SQL 7.0/2000/2005/2008
Recommended for Medium to Large
installations or setups with an existing SQL
Server

Medium to Large networks

Setups with an existing SQL Server

Printing over 10,000 print jobs per day

Single or Multiple Windows Print Servers
Unlimited Workstation Connected Printer Agents

Microsoft Access
Recommended for Small Office / Home
Office Setups

Small networks and workgroups

Printing less than 1,000 print jobs per day.

Used Single Server Install, with no Database sharing
such as Remote Consoles or Workstation Agents.

Connect to an Existing Database

Used if a Print Manager Plus 2010 database has been
already setup.
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Network Infrastructure Requirements

Print Manager Plus 2010 is designed to track, quota and restrict printing in a Microsoft Windows Active
Directory environment or in a Windows Workgroup setup.

Important: It is required that Print Manager Plus be installed on the Windows Workstation or
Server that is sharing the print queues within the network.

Standard Windows Print Server Install

Its design assumes that print jobs from client workstations are spooled to a Windows server/workstation
acting as a print server, and not sent directly from the client workstation to the IP Address or Port of a
network-connected printer.

Printers connected directly to Windows NT/2000/XP/Vista/7 workstation can also be successfully
managed. (See the section Workstation Connected Printers Setup)

Printers may be attached to the network in a number of ways as long as they are spooled through a
Windows Print Server (See network Diagrams below):

e Printers directly connected to a Windows Print Server via a COM, LPT or USB port.

e Network Printers connected printers that have an IP Address either through an internal network
card, or an add on network interface.

e Printers attached to a Windows NT/2000/XP/Vista/7 workstation.

Print Manager Plus - WorkGroup (Peer-to-Peer) Setup Schematic Print Manager Plus - Print Server Setup Schematic
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Licensing Print Manager Plus

Print Manager Plus 2010 is licensed per a Microsoft Windows Print Server. Licensing is controlled by a
license key which will be given to you once your purchase has been made and registered. Below are the
different versions of Print Manager Plus and how they are licensed.

Print Manager Plus Standard Small Business Edition 2010

The Small Business Edition is limited to a Work Group network or single file and print server with no more
than 5 printers and 35 users. Maintenance is included and covers Upgrades/Updates and Phone support
for 1 Year from date of purchase.

Print Manager Plus Standard 2010

Print Manager Plus Standard is licensed per a print server. It covers unlimited users on the domain(s) and
unlimited printers on the print server or workstation connected printers. Maintenance is included and
covers Upgrades/Updates and Phone support for 1 Year from date of purchase.

Print Manager Plus with Client Billing and Authentication SOHO Edition 2010

The Small Office, Home Office version is limited to a Work Group network or single file and print server
with no more than 2 printers and 5 users. The SOHO edition has all of the functionality of Client Billing
with Authentication. Maintenance is included and covers Upgrades/Updates and Phone support for 1 Year
from date of purchase.

Print Manager Plus with Client Billing and Authentication Small BusinessEdition 2010

The Small Business Edition is limited to a Work Group network or single file and print server with no more
than 5 printers and 35 users. The SOHO edition has all of the functionality of Client Billing with
Authentication. Maintenance is included and covers Upgrades/Updates and Phone support for 1 Year
from date of purchase.

Print Manager Plus with Client Billing and Authentication 2010

Print Manager Plus with Client Billing Module is licensed per a print server. It covers unlimited users on
the domain(s) and unlimited printers on the print server or workstation connected printers. Maintenance
is included and covers Upgrades/Updates and Phone support for 1 Year from date of purchase. The
workstation based Client Authentication Module can be installed on unlimited workstations for no extra

charge.
Software Shelf International, Inc. Software Shelf International, Inc.
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Print Manager Plus Workstation Connected Printer Agent 2010

The Workstation Connected Printer Agent is licensed per Windows 2000/XP/Vista/7 Workstation. It
covers unlimited tracking of all printers on this workstations. The agent requires a full license of Print
Manager Plus 2010 to be installed to configure and use the Workstation Connected Print Agent.
Maintenance is included and covers Upgrades/Updates and Phone support for 1 Year from date of
purchase.

Print Manager Plus Traveling Consultant Edition 2010

Print Manager Plus Traveling Consultant Edition is licensed per print consultant. The product license is
good for One Year. The product can be loaded on as many customer sites the consultant wants to retrieve
printing statistics from. The product license is good for sites with up to so many servers. Each installation
is good for 90 days only. Maintenance is included in this price and covers upgrades/updates and phone
support for 1 year.

Product Registration and Support

Registering Print Manager Plus

Print Manager Plus requires a license key to install the full version of the product. When the product is
purchased through Software Shelf International Inc or one of its resellers, the name and contact
information of the End User is required.

If you would like to verify the registration or change the registration details please send a request by email
to: worldwidesupport@softwareshelf.com. Please include your full contact details and your current install
key which can be found in the Servers Tab on the Print Manager Plus interface, and then clicking on Edit
License Key.

Product Updates

Product Updates and Upgrades are easily obtainable by using the eUpdate function of the software. This
feature can be accessed using the Print Manager Plus Administrator and using the eUpdate under the File
Menu. The eUpdate dialog will explain how you can automatically check if there is an updated version for
you to download and it will then download and install the update for you.

Manual installation versions of this update can also be obtained from Support. They can be contacted at
worldwidesupport@softwareshelf.com. Please include your License Key or purchase information with the

request.
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Obtaining Support

The following User Guide is designed to cover all aspects of using and administering Print Manager Plus
2008. If you should encounter difficulties in the use of the product, additional technical support is
available on the web. Additionally with a current maintenance contract additional phone and email
support is available.

The purchase of this product includes the first year of phone support and product updates/upgrades. After
the first year, maintenance can be extended.

Online Help and Documentation Page:
This provides links to various Help, Documentation and agents and options for this product.
http://www.softwareshelf.com/userguide/PMP2010/standard.asp

Search Online FAQs:
http://www.softwareshelf.com/support/

Contact Support:
North and South America, Canada, Australia, ASIA: Europe, Middle East, and Africa:
Software Shelf International, Inc. Software Shelf International, Inc.
601 Cleveland Street, Suite# 710 Vitality House, 2/3 Imberhorne Way
Clearwater, FL 33755 East Grinstead, West Sussex RH19 1RL
United States United Kingdom
Phone: 800-962-2290, 727-445-1920 Phone: +44 1342 310950
Fax: 727-445-9223 Fax: +44 1342 302405
Email: WorldWideSupport@softwareshelf.com Email: WorldWideSupport@softwareshelf.com
Web: www.softwareshelf.com Web: www.softwareshelf.com
Software Shelf International, Inc. Software Shelf International, Inc.
601 Cleveland Street, Suite# 710 Vitality House, 2 - 3 Imberhorne Way
Clearwater, FL 33755 United States East Grinstead, West Sussex, RH19 1RL, United Kingdom
Software Shelf Phone: 727-445-1920 Fax: 727-445-9223 Phone# +44 1342 310950 Fax# +44 1342 302405
PRINTING SMARTER Sales Email: sales@softwareshelf.com Sales Email: sales@softwareshelf.co.uk
Support Email: worldwidesupport@softwareshelf.com Support Email: worldwidesupport@softwareshelf.com Pa g e I 12

© 1996-2010 Software Shelf International, Inc. All Rights Reserved. Software Shelf, SoftwareShelf.com and Print Manager Plus are trademarks or registered trademarks owned by Software Shelf International, Inc.


http://www.softwareshelf.com/userguide/PMP2010/standard.asp
http://www.softwareshelf.com/support/
mailto:WorldWideSupport@softwareshelf.com
http://www.softwareshelf.com/
mailto:WorldWideSupport@softwareshelf.com
http://www.softwareshelf.com/

Print Manager Plus® 2010 User Guide

Standard and Academic Editions

Installing and Upgrading Print Manager Plus

A variety of installs options are available for Print Manager Plus. Below is a brief summary of each install type
and its purpose. Please select the one that is best for your environment.

Install Type: What is Supported:

Default Installation: e  Supports with up to 5 print Servers and 100
Workstation Connected printer Agents
This installation is the most typical, and would be * Upto 10,000 Print Jobs per day.

e  Uses SQL Express 2005 Database
e Compatible with Remote Admin Consoles,
Report Viewers and PMP Report Center

used for Single Print Server setups, or as the first
Primary installation in a multi server setup of upto 5
print servers.

Full/Remote SQL Installation e Uses an existing Microsoft SQL Server Instance

e  Printing over 10,000 print jobs per day
This installation creates a NEW database on an ¢ Single or Multiple Windows Print Servers
existing SQL 7.0/2000/2005/2008 Standard or e Unlimited Workstation Connected Printer Agents

e Compatible with Remote Admin Consoles,

Enterprise database server.
Report Viewers and PMP Report Center

e  Supports single print server only

Small Office/Home Office Setup e  Printing less than 1,000 print jobs per day.
Recommended for Small Office / Home Office e No Support for Workstation Connected Printer
Setups and uses an MS Access database. Agents, Remote Admin Console, Report Viewers

or PMP Report Center

Connect to an Existing Database

e Used if a Print Manager Plus 2010 database has

This installation option is used for installing on
been already setup.

additional Print Servers after the first one is setup.

e  Used for the setup of additional print servers in

It can also be used when reinstalling and you would )
multi server setups.

like to connect to the database that you had
previously setup.

Other Setups: e Microsoft Cluster Service Installs

There are other specialized setups which have e Direct IP Based Setup Guides

specific guides that cater to those needs. Please ¢ Environments with only Workstation Connected
review that documentation Printers

Upgrade Installs: e Used to upgrade from version 6.0.0.123 or

later to 2010
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Default Installation

The following sections outline creating a new install of Print Manager Plus 2010 on an existing Microsoft
Windows Print Server. This install should be made on the Server or Workstation that is sharing the
printers within your network.

About this Install:

e Installs and Configures SQL 2005 Express Database Locally

e Can be used as a stand alone install, or as the first install in a multi server setup.

e In multi server setups, supports up to 5 print Servers and 100 Workstation Connected printer Agents
e Supports Up to 10,000 Print Jobs per day.

e Compatible with Remote Admin Consoles, Report Viewers and PMP Report Center

Running the Installation

Print Manager Plus is designed to be installed on an established Windows print server running Windows
2000/2003/2008/XP/Vista/7.

1. Download and Unzip:
Download and unzip the Print Manager Plus Installer. You will want to ensure you are logged in as
an Administrator to your print server, and launch the Setup.exe.

BTy out.bin TKE BINFile 11)23/2000 7:04 FM &
lsetup.exe 115KE application 7l16/2004 1:09 &M &
sekup.ibk 342 KE IBT File 11)z3f2002 701 PM it

Note: You will want to ensure you are logged into the Print Server as an Administrator. If this machine is
part of a domain, please ensure you are logged in as a domain account with Administrative privilages.

2. Enter License Key
After the install in launched, follow the prompts to the point where a license key is required.
Enter your full or trial license key.

Enter your
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3. License and Install Location:
In the following two screens, you will be required to accept the license agreement, and verify the
install location. Once this has been completed click [Next].

Print Manager Plus - InstallShield Wizard
License Agreement Chaose Destination Location
P d the Select loldar where sel

SOFTWARE SHELF INTERNATIONAL, INC.
A CALIFORNIA CORPORATION

Print Manager Plus with Client Billing & Authentication

IMPORTANT-READ CAREFULLY: This Software Shelf End-User

i ent (“Agreement”) is a legal agreement between you

al or a single entity) and Software Shelf

International, Inc. for the software product identified above, which
includes computer software and associated media and printed
materials, and may include “online” or electronic documentation
(*Softy . Byl ing, copying, or ise using the Softy
you agree to be hound by the terms of this Agreement. If you do not
agree to the terms of this Agreement, promptly return the unused =

TnstallShield < Back H Mest > Cangel | Intali’ | | < Back i

4. Specify Full Setup:
Following this, you will be prompted to choose between Full Setup and Administrator Only. It is
very important at this point to choose [Full Setup].
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5. Database Selection:

At the database selection screen, the default option of Create a Local SQL 2005 Express Database

should be selected and then click [Next]

n A print

User Guide

SQL Express Installations:
When the SQL Express database is being installed, please allow at least several

minutes for that database to finish configuring and installing itself.

(SQL Express Installation)

F Microsoft SQL Server 2005 Setup ll

Setup Progress

The selected components are being configured

[ status

@SQL Server Database Services

[~ Status

Praduct

[P Setup finished
@E oL Setup Support Files Setup finished
@SQL Native Client Setup Finished
@SQL Y53 Writer Setup finished

Confiquring components. ..

Wtiting system registry values

<< Back

[iExt = Cancel
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6. Finalizing the Install:
After the SQL Express Database has been installed, you will be prompted to Install the Print
Manager Plus product itself. Click [Install] to launch this portion of the setup.

Print Manager Plus - InstallShield Wizard |

Ready to Install the Program

InstallShidd e T I I

7. Restart:
It is highly recommended on all Operating Systems that a system restart is performed after the
installation. Some operating systems and printers cannot have their print jobs properly tracked
until this restart takes place.

Technical Note:

Through this installation, Print Manager Plus will have created an installation of
SQL Server 2005 Express Edition. It will have an Instance name of PMP.

If connecting to this instance of SQL, you would specify MachineName\PMP. As
the name of the SQL Instance. See below example where the server's name is

Print Server.

SQL Instance Name: "PrintServer\PMP"
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Full/Remote SQL Install

The following sections outline creating a new install of Print Manager Plus 2010 on an existing Microsoft
Windows Print Server. Rather than created a local database, it will prompt you to create one on an
existing SQL Server Instance. This install should be made on the Server or Workstation that is sharing the
printers within your network.

About this Install:

e Connects to an existing SQL 7.0/2000/2005/2008 Standard or Enterprise Instance

e Can be used as a standalone install, or as the first install in a multi server setup.

e In multi server setups, supports large numbers of Servers and Workstation Connected printer Agents
e Supports over 10,000 print jobs per day.

e Compatible with Remote Admin Consoles, Report Viewers and PMP Report Center

Running the Installation

Print Manager Plus is designed to be installed on an established Windows print server running Windows
2000/2003/2008/XP/Vista/7.

1. Download and Unzip:
Download and unzip the Print Manager Plus Installer. You will want to ensure you are logged in as
an Administrator to your print server, and launch the Setup.exe.

B T=vout Bin TKE EINFle 112312000 7:.04 FM &
isetup.exe 115KE Application 7116/2004 1:09 &M &
setup.ibk 342 KE IET File 11/23/2009 7:01 PM &

Note: You will want to ensure you are logged into the Print Server as an Administrator. If this machine is
part of a domain, please ensure you are logged in as a domain account with Administrative privilages.

2. Enter License Key
After the install in launched, follow the prompts to the point where a license key is required.
Enter your full or trial license key.
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3. License and Install Location:
In the following two screens, you will be required to accept the license agreement, and verify the
install location. Once this has been completed click [Next].

Install Location

Print Manager Plus - InstallShield Wizard Print Manager Pl stallShield Wizard
License Agreement Chaose Destination Location
P d the Iy Select loldar where setup wil nstall Has

SOFTWARE SHELF INTERNATIONAL, INC.
A CALIFORNIA CORPORATION Intemahonal lnc

Print Manager Plus with Client Billing & Authentication

IMPORTANT-READ CAREFULLY: This Software Shelf End-User

License Agreement (“Agreement”) is a legal agreement between you
(either an individual or a single entity) and Software Shelf

International, Inc. for the software product identified above, which
includes computer software and associated media and printed
materials, and may include “online” or electronic documentation

(*Softy ). By i ing, copying, or ise using the Softy

you agree to be hound by the terms of this Agreement. If you do not
agree to the terms of this Agreement, promptly return the unused =

InstallShield < Back H Heat > Cancsl | Insfalif | | ook |

4. Specify Full Setup:
Following this, you will be prompted to choose between Full Setup and Administrator Only. It is
very important at this point to choose [Full Setup].

Print Manager Plus - Installshield Wizard

Select Features

'. Adriinistrator Only
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5. Database Selection:
At the database selection screen choose the second option Create a database on an existing SQL
7.0/2000/2005/2008 Server should be selected and then click [Next]

6. Specify the Logon:
At the next screen, you will be prompted to specify the account Print Manager Plus will use to
connect to the database. This account requires Local Admin rights to the print server, and DB
Owner rights to the database.

Domains: When installing in an domain, this
user should be a domain account with local
admin rights, and DB Owner rights on the PMP
Database. You can also use an account that is a
Local Admin of both the print server and SQL
Server

Workgroups: In a workgroup, it is
recommended to use a local admin username
and password. If the SQL instance is on another
machine, then ensure that same USername
and Password is also a local Admin of the SQL

Server.
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7. Specifying the SQL Instance:
The next screen will prompt for the SQL Instance that you would like to create the database on.
This instance will be either (A) The name or IP Address of a server in your network, or (B) The
name of a server, a backslash and then a SQL Instance name. See examples below.

Example A (Server Name): MainServer
Example B (Servername and Instance): MainSQLServer\Production

a lizt of all SOL

b ainS QLS erversPraduction] -

Troubleshooting: If you are having difficulties connecting to your instance of SQL, please
try the following.

(A) Ensure you are logged in as a Domain User with sufficient privileges within SQL to
connect to that server, and create a new database.

(B)The correct server (and if appropriate instance name) are entered.

(C) Ensure that remote connections are allowed to this SQL Instance with Named Pipes
and TCP/IP

*You may need to contact your DBA for assistance with checking these steps.

8. Finalizing the Install:
After the database has been created, you will be prompted to Install the Print Manager Plus
product itself. Click [Install] to launch this portion of the setup.

9. Restart:
It is highly recommended on all Operating Systems that a system restart is performed after the
installation. Some operating systems and printers cannot have their print jobs properly tracked
until this restart takes place.
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Small Office/Home Office Access Setup

This section covers small stand alone installs. These are for setups where the database cannot be shared
and PMP will track printers connected or shared through just one machine

About this Install:

e Creates a local Microsoft Access database for settings and print history

e Supports only one print server

e  Printing less than 1,000 print jobs per day.

e No Support for Workstation Connected Printer Agents, Remote Admin Console, Report Viewers or PMP
Report Center

Running the Installation

Print Manager Plus is designed to be installed on an established Windows print server running Windows
2000/2003/2008/XP/Vista/7.

1. Download and Unzip:
Download and unzip the Print Manager Plus Installer. You will want to ensure you are logged in as
an Administrator to your print server, and launch the Setup.exe.

|| S S ile 7
=] | k. bi 1 KE BINFil 1172372009 7:04 PM &
E (EXE 115KE application 7l16/2004 1:09 &M &
itk 342 KE IBT File 11)z3f2002 701 PM it

Note: You will want to ensure you are logged into the Print Server as an Administrator. If this machine is
part of a domain, please ensure you are logged in as a domain account with Administrative privilages.

2. Enter License Key
After the install in launched, follow the prompts to the point where a license key is required.
Enter your full or trial license key.

Enter your
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3. License and Install Location:
In the following two screens, you will be required to accept the license agreement, and verify the
install location. Once this has been completed click [Next].

Print Manager Plus - InstallShield Wizard
License Agreement Chaose Destination Location
P d the Select loldar where sel

SOFTWARE SHELF INTERNATIONAL, INC.
A CALIFORNIA CORPORATION

Print Manager Plus with Client Billing & Authentication

IMPORTANT-READ CAREFULLY: This Software Shelf End-User

i ent (“Agreement”) is a legal agreement between you

al or a single entity) and Software Shelf

International, Inc. for the software product identified above, which
includes computer software and associated media and printed
materials, and may include “online” or electronic documentation
(*Softy . Byl ing, copying, or ise using the Softy
you agree to be hound by the terms of this Agreement. If you do not
agree to the terms of this Agreement, promptly return the unused =

TnstallShield < Back H Mest > Cangel | Intali’ | | < Back i

4. Specify Full Setup:
Following this, you will be prompted to choose between Full Setup and Administrator Only. It is
very important at this point to choose [Full Setup].
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5. Database Selection:
At the database selection screen choose the third option Create a Local Microsoft Access
Database should be selected and then click [Next]

nall Diffic

g Frint Manaager Plus

10. Finalizing the Install:
After the Access database has been selected, you will be prompted to Install the Print Manager
Plus product itself. Click [Install] to launch this portion of the setup.

11. Restart:
It is highly recommended on all Operating Systems that a system restart is performed after the
installation. Some operating systems and printers cannot have their print jobs properly tracked
until this restart takes place.

Technical Note:

This install will install a local Microsoft Access Database. This database will be
stored at C:\Windows\System32\pmpquota.mdb by default on 32 bit operating
systems, and C:\Windows\SysWow64\pmpquota.mdb.
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Connect to an Existing Database

This section covers installs, where an existing Print Manager Plus database already exists. Most commonly
this option is chosen during Reinstallations where the original database is connected to, or for the install
of multiple print servers, connecting to one central database.

About this Install:

e Connects to an existing database
e Typically for reinstallation or the installation of additional servers.

Running the Installation

Print Manager Plus is designed to be installed on an established Windows print server running Windows
2000/2003/2008/XP/Vista/7.

1. Download and Unzip:
Download and unzip the Print Manager Plus Installer. You will want to ensure you are logged in as
an Administrator to your print server, and launch the Setup.exe.

Bl v ot Bin TFE EIM e 111252000 .04 B &
icebup,ex 115 KE Application 7I16/2004 1:09 A 1}
sekup.ibk 342 KE IBT File 11)23f2009 7:01 P it

Note: You will want to ensure you are logged into the Print Server as an Administrator. If this machine is
part of a domain, please ensure you are logged in as a domain account with Administrative privilages.

2. Enter License Key
After the install in launched, follow the prompts to the point where a license key is required.
Enter your full or trial license key.

Enter your

g Software Shelf International, Inc. Software Shelf International, Inc.
- 601 Cleveland Street, Suite# 710 Vitality House, 2 - 3 Imberhorne Way
Clearwater, FL 33755 United States East Grinstead, West Sussex, RH19 1RL, United Kingdom
Software Shelf Phone: 727-445-1920 Fax: 727-445-9223 Phone# +44 1342 310950 Fax# +44 1342 302405
PRINTING SMARTER Sales Email: sales@softwareshelf.com Sales Email: sales@softwareshelf.co.uk
Support Email: worldwidesupport@softwareshelf.com Support Email: worldwidesupport@softwareshelf.com Pa g e I 25

© 1996-2010 Software Shelf International, Inc. All Rights Reserved. Software Shelf, SoftwareShelf.com and Print Manager Plus are trademarks or registered trademarks owned by Software Shelf International, Inc.


http://www.softwareshelf.com/userguide/printmanagerplus/clientbilling.asp#section2.11#section2.11

Print Manager Plus® 2010 User Guide

Standard and Academic Editions

3. License and Install Location:
In the following two screens, you will be required to accept the license agreement, and verify the
install location. Once this has been completed click [Next].

Print Manager Plus - InstallShield Wizard
License Agreement Chaose Destination Location
P d the Select loldar where sel

SOFTWARE SHELF INTERNATIONAL, INC.
A CALIFORNIA CORPORATION

Print Manager Plus with Client Billing & Authentication

IMPORTANT-READ CAREFULLY: This Software Shelf End-User

i ent (“Agreement”) is a legal agreement between you

al or a single entity) and Software Shelf

International, Inc. for the software product identified above, which
includes computer software and associated media and printed
materials, and may include “online” or electronic documentation
(*Softy . Byl ing, copying, or ise using the Softy
you agree to be hound by the terms of this Agreement. If you do not
agree to the terms of this Agreement, promptly return the unused =

TnstallShield < Back H Mest > Cangel | Intali’ | | < Back i

4. Specify Full Setup:
Following this, you will be prompted to choose between Full Setup and Administrator Only. It is
very important at this point to choose [Full Setup].
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5. Database Selection:
At the database selection screen choose the last option Connect to an existing Print Manager
Plus database should be selected and then click [Next]

6. Choose Yes for SQL:
Next you will have to confirm that you are selecting an existing SQL database. Choose [Yes].

Print Manager Plus - InstallShield Wizard |

Sould vou like to select an existing SQLMSDE database? Choose Mo if you want bo select an Access database.

MS Access Reinstall:
If you are reinstalling and wish to reconnect to your local
Microsoft access database, click [No] at this point.
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7. Specify the Logon:
At the next screen, you will be prompted to specify the account Print Manager Plus will use to
connect to the database. This account requires Local Admin rights to the print server, and DB
Owner rights to the database.

8. Specifying the SQL Instance:
The next screen will prompt for the SQL Instance that you would like to create the database on.
This instance will be either (A) The name or IP Address of a server in your network, or (B) The
name of a server, a backslash and then a SQL Instance name. See examples below.

Software Shelf’ -

PRINTING SMARTER

Example A (Server Name): MainServer
Example B (Servername and Instance): MainSQLServer\Production

tall ta from the i

I

Domains: When installing in an domain, this
user should be a domain account with local
admin rights, and DB Owner rights on the PMP
Database. You can also use an account that is a
Local Admin of both the print server and SQL
Server

Workgroups: In a workgroup, it is
recommended to use a local admin username
and password. If the SQL instance is on another
machine, then ensure that same USername
and Password is also a local Admin of the SQL
Server.

M ainSOLS erver\Product -
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(Step 8 Continued)

try the following.

and TCP/IP

Troubleshooting: If you are having difficulties connecting to your instance of SQL, please

(A) Ensure you are logged in as a Domain User with sufficient privileges within SQL to
connect to that server, and create a new database.

(B)The correct server (and if appropriate instance name) are entered.

(C) Ensure that remote connections are allowed to this SQL Instance with Named Pipes

*You may need to contact your DBA for assistance with checking these steps.

9. Finalizing the Install:

After the Database has been selected and verified, you will be prompted to Install the Print

Manager Plus product itself. Click [Install] to launch this portion of the setup.

10. Restart:

It is highly recommended on all Operating Systems that a system restart is performed after the
installation. Some operating systems and printers cannot have their print jobs properly tracked

until this restart takes place.

User Guide
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Other Install Options

There are a variety of other more specialized install options. Below is a description of each and the guide
which should be referenced when setting these up.

Microsoft Clustering Services Install:

This is for setups running Microsoft Clustering Services running in an Active/Passive or Active/Active
mode. This license requires one license per Physical Node.

Reference: Coming Soon!

Server 2008 Core Installations:

This is for setups running Microsoft Server 2008 Core Editions. This involves running a service only install
on the core server, and setting up the database and Administration GUI on a separate server.
Reference: Coming Soon!

Silent Installs:
The Print Manager Plus product supports a couple of different Silent Only Installs.
Reference: Coming Soon!

Direct IP Setup:
This setup is one where all printing is going from the Print Server, directly to the IP Address of the printer.
To track in this setup, the following licenses and installs are needed:

e One Workstation or Server with a Centralized full Print Manager Plus using the SQL Express or full
SQL Server Database Option.
e Print Manager Plus Workstation Connected Printer Agents installed on every workstation.

Reference: Coming Soon!

Workstation Connected Printed Printers:
This setup is one where all or some printing is done through printers connected directly to each user's
workstation. The following licenses and installs are needed:

e One Workstation or Server with a Centralized full Print Manager Plus using the SQL Express or full
SQL Server Database Option. If there is any network printers, they should be installed and shared
from this server.

e Print Manager Plus Workstation Connected Printer Agents installed on every workstation that has
a locally attached printer.

Reference: Coming Soon!
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Upgrading Print Manager Plus

This section outlines upgrading to the latest version or Print Manager Plus 2010. There are two types of
update that can be done. Minor upgrades and major upgrades.

Minor Updates are defined as small updates that do not change the primary version number. Example, an
upgrade from version 8.0.133.84 to 8.0.134.87 is a minor upgrade, because the first (major) version
number did not change.

Major Upgrades are designed as larger upgrades which change the primary version number. Often these
also include major changes to the internal Print Manager Plus database. Example, an upgrade from
version 7.0.125.26 to 8.0.133.86 is a major upgrade, because the first (major) version number changed.

Upgrade Eligibility: To be eligible for upgrades and updates, you must own a valid and current
maintenance contract for Print Manager Plus. Please contact maintenance@softwareshelf.com
if you would like to order or extend your maintenance contract.

Minor Upgrades using E-Update

The Print Manager Plus electronic upgrade system allows for minor updates of the current version that is
installed. By minor update, we are referring to updates that do not change the primary version number.

This system can be accessed within the [File] menu by choosing [eUpdate]. Each update consists of two
parts, the Administrator portion of the software, and the service portion of the software. It does not
matter which portion of the software is updated first, though both parts should be updated back to back
of each other.

1. Open the Print Manager Plus Administrator, and choose [eUpdate] from the [File] menu.
‘ﬁ Print Manager Plus 2008 with Client B

JJ File Edit Yiew Sethings Help

H ) Database Connection

1. A new dialog will appear, it will query the Print Servers and Administrator for their current version.
It will also ensure the maintenance contract is current for this license.
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2. Once the software version has been queried, it will display whether or not an update is available.
This example shows that the Admin Console is on version (7.0.126.10) and that version

User Guide

(7.0.126.12) is available. It also shows an update is available for the Print Manager Plus service to

(7.0.126.11).

Automatic Update x|

Server update |

— Administrator Updat
Current Administrator version

7012610

Update status:  New wersion 7.0.126.12 available

Update &dministrator |

— Semer Update

Server

| Wersion

| Statuz |

“SPRINTSERYER

7012610

New version 7.0.126.11 available

Update Selected Server(s]

0K I Cancel | Spply | Help |

3. Nextin our example, we will update the administrator console. This can be done by clicking the
[Update Administrator] button. A new dialog will appear confirming this update. Click [Yes] to

continue.

Print Manager Plus |

‘fou are about bo upgrade Prink Manager Plus Administrator,
\._*_/ This will upgrade and restart the Administrator

Are you sure you wank ko conkinue?

4. The eUpdate will download and install this update. Once done the Print Manager Plus

administrator will automatically be reloaded.

Automatic update

Downloading update

[ —

5. Once the administrator has been updated, launch eUpdate again to update the Service portion of

Print Manager Plus.
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Once eUpdate has reloaded, select the Server or Servers that you wish you wish the update the
service of and then click [Update Selected Servers].

You will be warned that this may trigger a reboot, if the service portion requires an update, it will
automatically the selected servers for ease of Administration. Choose [Yes] to continue.

Print Manager Plus x|

Y¥ou are about bo upgrade Prink Manager Plus on the selected server(s), This operation may, if required, trigger the targeted server ko
\._“/ reboot,

Are you sure ywou wank ko continue?

Once the update is done, the eUpdate will show both the Administrator and Service on the most
recent version. It may take a moment for this to refresh.

Automatic Update |

Semver update |

—Adminigtrator pdate
Current Administrator version; FO12612
Update statuz:  vou Have the Mozt Current Version, ¥.0.126.12 Update Adrmiristrator |
— Server Update
Server | Yerzian | Statusz |
WPRINTSERWVER 01261 You Have the Most Current Yerzion, 7.0.126.11
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Major Upgrades

Major upgrades are done using a full install version of Print Manager Plus. This version will be made
available when you purchase, or is available by request from WorldWideSupport@softwareshelf.com;
please include your license key or purchase information.

Supported Versions:
A major upgrade to the latest version if Print Manager Plus is supported from
version 6.0.0.123 and later.

Minor Upgrades:
If you are experienced difficulties with the eUpdate system, or otherwise wish to,
minor updates can also be obtained following these steps.

User Guide

1. Backup The Print Manager Plus Database:
As with any major upgrade, it is strongly recommended that your Print Manager Plus database be
backed up before starting the upgrade procedure.
2. Download and Unzip:
Download and unzip the Print Manager Plus Full/Upgrade Installer. You will want to ensure you
are logged in as an Administrator to your print server, and launch the Setup.exe.
[avout. bin 1 KB BIM File 1172372009 7:04 PM &
setup.exe 115KE Application 7116/2004 1:09 &M &
setup.ibk 342 KE IET File 11/23/2009 7:01 PM &
Note: You will want to ensure you are logged into the Print Server as an Administrator. If this machine is
part of a domain, please ensure you are logged in as a domain account with Administrative privileges.
3. Verify it is Upgrading:
The first screen will verify that it is upgrading your existing version, and will show the version
number it is upgrading from and to.
Welcome to the InstallShield Wizard for Pnint Manager Plus
ard will update th 1 [7.131.6100] of Print Manage
| To continue
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4. Database Upgrade Wizard:

Next the Database Verification wizard will open. This wizard will check your database, determine
its version and if a database upgrade is required. If it is required, it will perform the upgrade.

Database Check:

Print Manager Plus 2010 Database ¥erificatiol

‘Welcome ko the Print Manager Flus 2010
Database Verification Wizard

changes.

This utility will werify the current Format of the database, and ensure it is
compatible with the current wersion of Print Manager Plus 2010, IF any
database upgrades are required, this utility will assist in making those

x|

< Back

Cancel |

Performing an Upgrade:

Print Manager Plus 2010 Database Yerificatio:

Cpening Database, . .Done!

IUpdating Printers for Mew Charging Methods. . .Done!
|Updating JoblLog For Mew Charging Methods, . .Done!
|Updating Database Wersion Information. . Done!
Script successful!

Translating Plotter Settings...Cone!

Database version: 7003

Loading Upgrade Script 7003, 5ql...Done!

Cpening Database. . .Donel

|Ipdating Dratabase Wersion Information. . Done!

= Back | [exk = | Cancel I

Should any errors occur, please contact
WorldWideSupport@softwareshelf.com.

Troubleshooting: This upgrade may take some time to
complete, especially when upgrading from version 6.0.
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5. Completing the Install:

Once the database wizard has finished, the installation will automatically finish and complete.

Frirt b anager Plus is configuring pour n

Inztaling

(LTTTTT T IITTTTTTTITTTTTT0 1 M-

6. Upgrade Remaining Servers and Workstation Connected Printer Agents:

It is very important to upgrade all other Print Servers, and Workstation Connected Printer agents

that are sharing this database once this upgrade is complete.
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Installing Agents and Options

Print Manager Plus 2010 includes a variety of free and paid agents and options that can be added on. The
following section covers installing the most commonly used options.

End User Inquiry Tool

This module allows users to view and receive popups that inform them when a job has been restricted. It
also allows them to verify print jobs when Print Job Verification has been enabled.

End User Inquiry Tool Features:

e View Print Job Details

e  Verify a Job before it prints.

e View the user's current balance (Windows Module Only)

e Receive a print job and pop-ups when a restriction has been
reached.

Windows Verification Windows Restriction Popup

Print Manager Plus - Print Job Confirmation

r Print Job Infarmation

Date: 12/23/2003
Document Mame: Test Page

Pinter Hame: Brother HL-4000CK P
Tope: Color
Total Pages: 1

lJoh Cost: $0.10 Meszage

Thiz job exceeds the maximum allowable page count for a single job. Pleaze contact your
administrator|

%

If no action is taken the print job will be deleted from the print queue in:

00:10:00 minutes

@; Delete | ok |
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Installing the End User Inquiry Tool on Windows

The end user inquiry tool is the tool that allows end users to receive popups about their jobs, check their
balance and verify print jobs. The following section covers installing this utility.

1. Download the newest version of the End User Inquiry Tool MSI (Microsoft Installer file).

2. Double click on this MSI to start the install. A welcome dialog will appear, click [Next] to
continue.

3. Onthe next screen, click [Install] to begin the install process.

i'é‘- Print Manager Plus - Client - Installshield Wizard x|
Ready to Install the Program } Al
The wizard is ready o begin installation. '~<1'_F

Click Install to beqgin the installation,

If you wank ko review of change any of your installation settings, click Back. Click Cancel ko
exit the wizard,

Install5hizld

< Back I T Instal I Canicel

4. The install will run and install the End User Inquiry Tool so that it starts automatically for all users.

5. Once the install is complete, a small printer icon with a blue arrow will appear in the task tray to

indicate that it is running.

Note: This MSI can be pushed out using most Third
Party push install software or Active Directory Group
Policy. For further information on MSI Deployment,
please view the following link:

|'B #d, 6134 AM
http://support.microsoft.com/kb/816102
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Installing the Client Module on Apple Macintosh OSX

The Apple Mac OSX client is a simple application that provides many of the same features for Mac OSX

The download is named AuthenticationModule.App and it is available from the Agents and Options page
within the Print Manager Plus pages.

Setting up the Authentication Module:

1. Download the Mac Authentication Module from the Software Shelf website.

2. Unzip the download and place the AuthenticationModule.app file on the Mac where it can be
easily accessed.

3. When needed, double click on the Authentication Module app. It will remaining running in the
background until the next logon. It will provide the same restriction warnings and job verification
as the Windows End User Inquiry Tool.

Setting the Mac Client Module to Startup Automatically

By default the Client Module for Mac OSX will not startup automatically. The following section contains
steps to set this up for automatic startup for each version of Mac OSX.

You define Startup Items in Mac OSX 10.6/10.5/10.4 (Snow Leopard/Leopard/Tiger) or Login Items Mac
0SX 10.3 and earlier (Panther/Jaguar) for your account as follows.

e Tiger/Leopard/Snow Leopard:
Login Items are specified in the System Preferences > Account > (select account) > Login Items
tab. Here browse to the AuthenticationModule.app and add it to the startup.

e Panther:
Startup Items are specified in the System Preferences > Account > (select account) > Startup Items
tab. Here browse to the AuthenticationModule.app and add it to the startup.

e Jaguar:
Login Items for an account are specified in the System Preferences > Login Items preferences pane
when logged-in to that account. Here browse to the AuthenticationModule.app and add it to the

startup.
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Remote Administrator Console

The Remote Administrators allows the Print Manager Plus software to be managed from a workstation
within the same network. This allows administrators easy access to settings, quotas and reports without
logging into the print server.

Remote Admin Console Features

e View Users, Groups and OUs and their settings. e  Run and view reports

e View Printers, Printer Groups and their settings. e eUpdate the Print Manager Plus
services remotely.
e  Check service status on Print Servers and
Workstation agents e Manage Client / Project lists and
passwords.

1. Download and Unzip:
Download and unzip the main Print Manager Plus Installer. You will want to ensure you are logged
in as an Administrator to your print server, and launch the Setup.exe.

BTy out. bin TKE BINFle 112312000 7:04 FMT &
tu 115KE  Application 716/2004 .09 AW A
setup.ibt 342 KB IET File 11/23/2009 701 FM A

Note: You will want to ensure you are logged into the workstation this is being installed on as an
Administrator, and as a user that has at least read and write permissions to the Print Manager Plus
database.

2. Enter License Key
After the install in launched, follow the prompts to the point where a license key is required.
Enter the same license key you use for your Server installations.

E nter your
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3. License and Install Location:
In the following two screens, you will be required to accept the license agreement, and verify the
install location. Once this has been completed click [Next].

Install Location

nse Agreement
& 1ead the

SOFTWARE SHELF INTERNATIONAL, INC. Frint Mansgs
A CALIFORNIA CORPORATION

Print Manager Plus with Client Billing & Authentication

IMPORTANT-READ CAREFULLY: This Software Shelf End-User
License Agreement (“Agreement”) is a legal agreement between you
(either an individual or a single entity) and Software Shelf
International, Inc. for the software product identified above, which
includes computer software and associated media and printed
materials, and may include “online” or electronic documentation
(*Softy ). By i ing, copying, or ise using the Softy
you agree to be hound by the terms of this Agreement. If you do not
agree to the terms of this Agreement, promptly return the unused

Iristall el ifach H Next > Cancel I Inefali | | <mack | ! | concel
4. Specify Administrator Only:
Following this, you will be prompted to choose between Full Setup and Administrator Only. To
install a remote admin console chose [Administrator Only].
all. and de the features you do natk

] Full Setup

™ Adrminiztratar Only
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5. Choose Yes to connect to your existing SQL Database.
Next you will have to confirm that you are selecting an existing SQL database. Choose [Yes].

Print Manager Plus - Installshield Wizard

S

Would vou like to select an existing SOLIMSDE database? Choose Mo if wou want o select an Access database.

o |

MS Access Databases:

supported in Print Manager Plus 2010.

You may choose No here allowing you to connect to a shared Microsoft Access database.
Sharing Access databases may work in many circumstances, but is no longer officially

9. Specifying the SQL Instance:

The next screen will prompt for the SQL Instance that your Print Manager Plus database is on.
Please type in that server name, or server name and instance that your database is on.

Unsure which SQL Server or Instance your Database is on?

Server selection.

SQL Express Users: If you performed your main Print Server install using
SQL Express, then your SQL Instance will be: PrintServerName\PMP. For
example, if your Print Server is named PrintServer01 and you installed
with SQL Express, you would enter PrintServer01\PMP into the SQL

Full SQL Installs: If you used an existing SQL Server, or SQL Server
Instance, then please provide the name of that instance.

Example:

Print Manager Plus - InstallShield Wizard

SAL Server Login

| 2 and authen on method

-

TittServerl WPhF| -
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(Step 9 Continued)

try the following.

to this SQL Instance with Named Pipes and TCP/IP.

Troubleshooting: If you are having difficulties connecting to your instance of SQL, please

(A) Ensure you are logged in as a Domain User with sufficient privileges within SQL to
connect to that server. This can be done by either making the user a Local Administrator
of the server, or by granting them database access using the SQL Management Studio
Express. (This tool is further explained in the advanced section of this user guide)

(B)The correct server (and if appropriate instance name) are entered.

(C) If using your SQL or SQL Express server, ensure that remote connections are allowed

11. Finalizing the Install:

After the Database has been selected and verified, you will be prompted to Install the Print

Manager Plus product itself. Click [Install] to launch this portion of the setup.
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Workstation Connected Printer Agent

The workstation connected printer agent allows you to track printers connected to workstations in your
network. This agent requires additional workstation licenses for each workstation it is installed on. The
tracking agent will run on Windows 2000 Professional, Windows XP, Windows Vista and Windows 7.

1. Download and Unzip:
Download and unzip the Workstation Connected Printer Agent Installer. You will want to ensure
you are logged in as an Administrator to your print server, and launch the Setup.exe.

B Tavout.bin TKE BN Fle 11)23/2009 7.04 FFT B
: - 115KE Application 7/16/2004 1:09 AM A
setup.ibt 342 KB IET File 11/23/2009 7:01 PM A

Note: You will want to ensure you are logged into the Workstation as a Local Administrator that has read
and write permissions to connect to the Print Manager Plus SQL database.

2. Enter License Key
After the install in launched, follow the prompts to the point where a license key is required.
Enter your full or trial license key.

E niker wour

3. License Agreement.
In the following dialog you will be required to accept the license agreement. Once this has been
completed click [Next].

4. Choose Yes for SQL:
Next you will have to confirm that you are selecting an existing SQL database. Choose [Yes].

Print Manager Plus - InstallShield Wizard |

Would vou like bo select an existing 3QLIM3DE databaser Choose Mo if wou wank ko select an Access database,

MS Access:
The installer will allow you to choose an Access database if you choose No. However sharing an
Access database amongst workstation agents is no longer supported in Print Manager Plus 2010.
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10. Specify the Logon:

At the next screen, you will be prompted to specify the account Print Manager Plus will use to
connect to the database. This account requires Local Admin rights to this workstation, and DB

Read and Write Access to the SQL Database.

11. Specifying the SQL Instance:

Domains: When installing in an domain, this
user should be a domain account with local
admin rights, and DB Owner rights on the PMP
Database. You can also use an account that is a
Local Admin of both the print server and SQL
Server

Workgroups: In a workgroup, it is
recommended to use a local admin username
and password. If the SQL instance is on another
machine, then ensure that same Username and
Password is also a local Admin of the SQL
Server.

The next screen will prompt for the SQL Instance that your Print Manager Plus database is on.
Please type in that server name, or server name and instance that your database is on.

Unsure which SQL Server or Instance your Database is on?

Server selection.

SQL Express Users: If you performed your main Print Server install using
SQL Express, then your SQL Instance will be: PrintServerName\PMP. For
example, if your Print Server is named PrintServer01 and you installed
with SQL Express, you would enter PrintServer01\PMP into the SQL

Full SQL Installs: If you used an existing SQL Server, or SQL Server
Instance, then please provide the name of that instance.
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(Step 11 Continued)

Example:

Print Manager Plus - Installshield Wizard x|

SOL Server Login

lec r and auth i method

all ko from the list below

Print5erverl1 WP -

Troubleshooting: If you are having difficulties connecting to your instance of SQL, please
try the following.

(A) Ensure you are logged in as a Domain User with sufficient privileges within SQL to
connect to that server, and create a new database.

(B)The correct server (and if appropriate instance name) are entered.

(C) Ensure that remote connections are allowed to this SQL Instance with Named Pipes
and TCP/IP

*You may need to contact your DBA for assistance with checking these steps.

12. Finalizing the Install:
After the Database has been selected and verified, you will be prompted to Install the Print
Manager Plus product itself. Click [Install] to launch this portion of the setup.

13. Restart:
It is highly recommended on all Operating Systems that a system restart is performed after the
installation. Some operating systems and printers cannot have their print jobs properly tracked
until this restart takes place.
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Getting Started

This chapter covers the basics of getting started with Print Manager Plus. It starts with a basic introduction and
quick start instructions, and is then followed by more detailed instructions on individual areas.

Introduction

Print Manager Plus 2010 Standard / Academic and its use is primarily composed of two components. Each
of these are summarized below as well as steps to ensure your printers are detected and tracking.

Print Manager Plus Administrator:

This is the user interface of the program. This will also be installed with a full install on the Print Server.

This component allows administrators to set the tracking, cost, user, and group settings. This also allows

Administrators to run reports.

Launching the Program:

After installation, the Print Manager Plus administrator can be launched from the Start Menu > All

Programs. It is located under the Print Manager Plus folder.

Ll MICF SO SLIL SErver U F |

fh Prink Manager Plus
Startup

"_é Internet Explorer
Lﬁ] Outlook Express

All Programs

Remate Assistance

|/ start J @ @ J

The Print Manager Plus Administrator:

~# Print Manager Plus 2010 with Client Billing and Authentication 8.0.133.85

File Edit View Settings Help

Elel=R100

>N

s User Tasks

" UserName | Full Name

& Users | 82 User Group Detauts | 5] Organization Units | 4 Client Biling | - Printers | £ Print Servers | @ Reports |

Account Search || Search Clear ‘

| Domain Name

| Primary Balance

) Edit this User's Account

i & Aaron Peterson Aaron Peterson mydomain.local $58.95
€ Set Applied Group/oU X b\g.ai! Perry Abigfawl Perry rnydumafn. local Unlimiled
Administrator Administrator mydomain.local Unlimited
% Delete this User's Account Aiden Smith Aiden Smith mydomain Jocal $5.00
@ Limit Printing by Balance lex. Colling Alex Collins mydomain.local Unlimited
lexander. Robinson Alexander Robinson mydomain local Unlimited
= lexis.Hayes Alexis Hayes mydomain.local $3.32
Other Tasks lyssa Buller Alyssa Buller mydomain.local $10.00
';} Restriction Actions ndrew.Anderson Andrew Anderson mydomain.local Unlimited
i & Anthony. Adams Anthony Adams mydomain local Unlimited
€ Active Directary View £ ASPNET ASP.NET Machine c...  mydomain local No Account
Eatirs £ Austin Nelson Austin Nelson mydomain.local Unlmited
@ Create a custom user 2 Avawood Ava'Wood mydomain.local Unlimited
Acount £ Benjain Lee Benjamin Lee mydomain local Unlimited
& Import - User List & Brady.Sanders Brady Sanders mydomain.local $1.54
& Brandon Edwards Brandon Edwards mydomain local Unlimited
= ayden.Rodriguez Brayden Rodriguez mydomain.local Unlimited
User Detalls ianna.Grifin Brianna Giifin mydomain.Jocal Unlimited
Sy & Caden.Jackson Caden Jackson mydomain.local Unlimited
Administrator £ Caleb Garcia Caleb Garcia mydomain local Unlimited
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Print Manager Plus Service:

This component runs in the background on the Print Server it is installed on. This is the component that
monitors the Print Spooler to track print jobs and log them to the Print Manager Plus database. It also
sends out information to the End User Inquiry tool when a job has been restricted, or needs verification.

By default, after install the Print Manager Plus service should be started and set to Automatic. This can be
verified within [Administrative Tools > Services]. Once located, the service can be stopped, started or
restarted within Service.

1. Browse to Administrative Tools and open Services.
R

% Administrative Tools

Routing and Remaote Access

=2
: ,,-5.] Printers and Faxes q|]§l Terminal Server Licensing

2. Within service locate the service named Print Manager Plus.

Services [Local)

| Skakus | il

Started
Started
Skarted

| Description
Retrieves k..,

Mame 7
%F‘Drtable Media Seri...
int Manager Flus
%F‘rint Spooler
%Prutected Starage
ast

Print Manager Plus

Stop the service

Restart the service Manages al...

Praotects sk, ..

3. Stop, start or restart the service as necessary to enable or disable the tracking of Print
Jobs.
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Print Manager Plus® 2010
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Ensuring Printers are Detected and Enabled

User Guide

Print Manager Plus will automatically detect® the printers that are installed locally on the Print Server.
These printers will appear within the [Printers] tab. The printers listed should be the same printers that
are installed as Local Printers within the [Printers and Faxes] folder of the operating system.

Eile

Edit  Wiew  Faworites

Toals

*& Printers and Faxes

Help

Lo Bach ~ £3 - ¥ | ) Search

' Folders | oy

Address

2y Printers and Faxes

Mame *

I Documents I Skatus

L= iadd rinter

@HP Laserlet 4050 Series PCLA
(e Kyocera Mika KM-4030 K

{iaz Lexmark Optra Té16 PS
Q.?Xemx Document Centre 230

Ready
Ready
Ready
Ready

il

| Drganization Unitsl 48 Client Biling s Printers |EJ F'rintServersl & R

Printer Search I

Search I Clear |

Printer

| windows Mame

-cg.Default Frirker Settings

e WPRINTSERVERNADS0

e WWPRINTSERVER K yocera 4030
o WMWPRINTSERVERYLexmark.

e WWPRINTSERVERY<erox

Default Printer

HP Laser)et 4050 Series PCLE
Fyocera Mita khd-4030 K
Lexmark Optra TE1E PS

#eros Document Centre 230

Testing a Printer:

To ensure print jobs are being tracked, send a print job to a print queue on that print server, and
then refresh the Printer's tab by click [F5]. Once done, the Pages/Sheets Printed column should

increment.
_Default Printer Settings Drefault Frinter Standard Advanced
&a WWPRINTSERYER“Brother Erather HL-4000CH PS Standard Default 1] $0.00
ez \\PRINTSERVE RAC4080 Canon iR C4080/C4580 PCL5: | Standard Default 1] $0.00
&a WWPRINTSERYE R%CanoniPF 700 Canon iPFF10 Standard Default 1] $0.00
é‘a WWPRINTSERYERND el 5310 Drell Lazer Printer 53100 P53 Standard Default ] $0.00
i WPRINTSERVERSEPSOM 'wid0 EPSON “wWorkForce 40 Senies Standard Cefault 1 $0.09
i \WPRINTSERWYE RAEPS OMAtisan 800 | EPSON Artizan 800 Series Standard Default ] $0.00
&a WWPRINTSERYERYHF1200 HP Business Inkjet 1200 Series | Standard Default 1] $0.00
a‘a WWPRINTSERYE RSHPCalor3800 HP Color Lazeret 3800 PCL & Standard Default ] $0.00
e \WPRINTSERYE RSHPD esign1 050ps | HP Designdet 1050C P53 Standard Default 1] $0.00
s WWPRINTSERVE RYKIP2000 KIP 3000 Series Standard Diefault 0 $0.00

Small Business* and SOHO* Editions:

These editions allow enabling only a limited number of printers. Any printers that have
been excluded due to licensing will be grayed out like below. Within each printers
properties you can enable/disable which printers are enabled within the [Advanced
Attributes] tab of each printer.

*Small business editions are limited to 5 printer queues and 35 users
*SOHO Editions are limited to 2 printer queues and 5 users
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Quick Start Instructions

This section covers instructions for quickly getting Print Manager Plus setup and running quickly.

Step 1: Ensure Print Manager Plus is Installed on your Print Server

Ensure Print Manager Plus is installed on your Print server with shared printers. Please refer to previous

install and tracking sections to ensure it is tracking printing.

Step 2: Launch Print Manager Plus

After installation, the Print Manager Plus administrator can be launched from the Start Menu > All
Programs. It is located under the Print Manager Plus folder.

[FTE] MICrOSOrT SUL SEFVEr LUl P |

ﬁ Print Manager Plus ‘ﬂ Print Manager Plus Adminis
I Startup 3
@ Internet Explorer
L."‘?j CQutlook Express

Remote Assistance

Log OFF @ Shut Down

All Brograms

(==

|#istare | [ & |

Once launched, the program should provide several tabs, allowing you to view your Active Directory Users, Groups,

Organizational Units, Printers and Reports.

Note:
Initially Print Manager Plus will load the entire Active Directory which may
take several minutes depending on the size and speed of your network.

) Software Shelf International, Inc. Software Shelf International, Inc.
S 601 Cleveland Street, Suite# 710 Vitality House, 2 - 3 Imberhorne Way
Clearwater, FL 33755 United States East Grinstead, West Sussex, RH19 1RL, United Kingdom
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Print Manager Plus® 2010

Standard and Academic Editions

Step 3: Introduction to the Active Directory View

User Guide

Upon opening the Print Manager Plus administrator for the first time, the users, groups and organizational
units for the domain the Print Server is in will automatically be displayed.

Large Active Directories:

time.

If you are using Print Manager in a Large Active Directory, it may take some time to load
the entire list. We recommend turning off the viewing of all users by following these
steps. With this options users will get added one at a time as they print for their first

4. Location the [View] pull down menu
5. Within that menu, uncheck the setting [Show All Domain Users]
6. Close and reopen the application

Introduction to Users, Groups and Organizational Units (OU):

Print Manager Plus has three tabs designed for the management of quotas and restrictions for Users, Groups and

Organizational Units (OUs). Below is a breakdown of each tab and its general use.

Tab General Use

o Users l

Setting Restrictions on a Per User Basis
Viewing which users have printed, and how many pages.
e  Setting custom Usernames and Passwords

. e  Activating tracking per User Group
E::.u zer GrDup Drefaulks l e Setting Quotas or Restrictions on an entire Active Directory Group
Adjusting the Default User Settings

4 Organization Units I

Setting Quotas or Restrictions on an Organizational Unit (OU)

€1 Default Users Setting

(Located Within Group Tab)

Applies to all users, if a more specific setting is not set or found for
that user.
e Creates a "Catch All" setting to ensure all users obtain settings

g Software Shelf International, Inc.
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Step 4: Setting Quotas and Restrictions on a Group or an OU

Most commonly Quotas and Restrictions will be set up per an Organizational Unit or Windows Group. This
can be done within the [User Group Defaults] and [Organizational Units] tabs within the program.

1. Open the Print Manager Plus administrator and browse to the [User Group Defaults] or the
[Organizational Units] tab

2. Highlight the Group or OU and click the [Add Quotas and Restrictions] button on the left.

2 Users & User Group Defaults |a Organization LInitsI ﬁ EIientBiIIingI é Printersl ! F'lintSewersI 9 Heportsl

Group Search I Search | Clear |

-
L

" Group Tasks R

Group/OU Mame / | Domain Mame
g Add Quotas and Restrictions &2 Domain Guests rapdarnai. local
& Domain Users mydomai. local
&2 Erterprise Admins mydomain. local

Other Tasks

g2 Groun B mvdomain ocal

Important: Users may only belong to, be reported in, and obtain settings from one Group or OU at a
time. Care should be taken to carefully choose the simplest group arrangement that allows users to get
the settings they require.

Example: Enabling the Domain Users group to have Unlimited printing, may cause ALL users to get
unlimited printing despite another group membership. Print Manager Plus assigns users to the group
with the least restrictive balance.

3. under the [Account] page, you can set the group to unlimited printing, or set it to limit by Account
Balance. If an account balance is selected, then specify the amount of printing balance each user
within the group will get. The [Restrictions] page allows you to set a variety of restrictive settings
the user's in that group will obtain when they print.

Account Page Restriction Page

— &ccount Detail - Riestiiction:
= Unlimited Printing ™ Deny Printing for print jobs over 0 fotal pages
& Limit by Account Balance I~ Deny Piinting if Spocl file size s areater than 0 [Bytes =l
$10.00 Mate: when Account Balance
Account Balance . reaches 0, printing will be denied ™ Deny Printing based on the document tile. Settings. |
—Account Update Schedul ™ Deny Printing if the print job is color

™ Schedule Updates to Primary Balance ™ Deny Printing if the print job s black & white

How bo update I Deny based on Day/Time Settings.
Ilnclease Balance by j $0.00
I I™ Deny Printing if the number of copies exceeds 1

Wwihen toupdate
™ Deny Printing if Document is eprinted within 600
I j I j I j W g Iep Seconds

™ Deny Printing if Duplex mode is & rot Dupl=s € Dupley

At what time o day

|12 00 Ak 'I ™ Deny printing if the print job cost excesds  |50.00
‘Wwieb Based Release Station Add-On Setting:
" Enable Advanced Balance per Printer Group SetBalarnes | ’V

I Pause All Prirt Jobs for the Release Station

Edit Global Restiiction Actions
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Step 5: Filtering Users by Groups, Organizational Units and Domains

User Guide

For ease of administration, Print Manager Plus provides options for filtering which Users, Groups and

Organizational Units (OUs) are shown which are covered in the following section

1. Open the Print Manager Plus Administrator.
2. Once opened the program will default to the [Users] tab.
3.

To filter the users shown in the view, click the [Active Directory View Settings] located on the

left hand side, or within the [View] pull down menu.

T T

[ J
P A

User Tasks
User Mame

| Full Mame |

Domain Mame |

0 Add Quotas and Restrictions
& ASPNET

£ Guest

& 1USR_LILIM

0 Set Applied Group/OL

Other Tasks
2 Jane
£ 1
2 krbtgt
& Printédmin

o Restriction Actions

& Active Directory Yiew
Settings

£ Administrator

£ Iwiah_LILIM

Adminiztrator

ASP.MET Machine &cc...
Guest

Intemet Guest Account
Launch IS Process Ac...
Jane Doe

John D
krbtgt
Frint Admin

mydomair. local
mydomair. local
mydomair. local
mydomair. local
mydomair. local
mydomair. local
mydomain. local
mydomair. local
mydomair. local

4. Once opened, a dialog will appear with the option of viewing the entire domain, or filtering
which users should be shown. To filter users, select the option labeled [Filter Users based on
Group, Organizational Unit or Domain]. Select the Groups or Organizational Units (OUs) .
Users will be shown if they match any of the selected items. Once selected click [OK].

1~ Show all Users in &l Damains, Graups and Organizational Linits

1+ Filker Users based on Graup, Organizational Unit or Domain

~Filker by User Group
Available Groups

mydomain. localiDistributed COM Users ;I

mydomain. localiDomain Computers ==

mydomain, localiDomain Controllers

mydomain. localiDomain Users

mydomain. localiEnterprise Admins

mydomain, localiEroup A e
»

< |

Selected Groups

mydamain.localDamain Admins
mydomain.localDomain Guests

—Filker by Organizational Unit
Available OU's

mydomain. localiDomain Controllers
mydomain, localiForLevel2
mydomain. localiForLevel3
mydomain, localiLevell

Selected OU's

mydomain.localiLabl

5. User list will now show the selected subset of users.

I zer Mame # | Full Marne | Domain Marne | Primary Ealance | Paid Balance | Pages Printed
2 Administrator Administrator mydomain. local Mo Account Mo Account
2 Guest Guest mydomain. local Mo Account Mo Account
2 LabUser Lab User mydomain. local Mo Account Mo Account
& iPrintAdmin Prirt Adrnir rydamain. local Unlirnited $0.00 1
2 TEMviICelogan zervicelogon mydomain. local Mo dccount Mo dccount
2 Userd I zerd, mydomain. local Mo dccount Mo dccount
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Step 6: Running Reports to View Summary and Detailed Information

The Print Manager Plus [Reports] tab allows Administrators to view summaries and detailed printing
histories sorted by User, Groups, Workstations, Printers and many other categories.

Summary Reports:

Summary reports provide basic totals of printing for Users, Printers, User Groups and many other
categories. Below is an example of a Summary for all Users report from the User Reports
Category. This report lists the total prints made by each user.

1. Open the Print Manager Plus administrator, and browse to the [Reports] tab.

2. Within User reports, click the [Summary for all Users] report.

Jrganization Unitsl = F'rintersl m Print Servers

L/ User Reporis 3 Uszer Reports
v User Group Reports Summary Reports:
b Surnrnary of all
=5 » Summary of all Uzers for all Printers
e OU Reports » Summary by User by Printer

3. Anew dialog will load. This dialog will allow you to select the date range to report on; select
the start and end ranges desired for reporting.
Enter Date Range (Required): Date Range

Pleaze enter DateTime in format "yyyy-mm-dd hh:mm:s=".

Start of Range: End of Range:
Enter a Walue: Enter a Value:
IZDD?—12-29 00:00:00 E'! IPDDF-‘IZ—E'] 00:00:00 _l:ﬂ
¥ Include this value [ No lower value ¥ Include this value [ No upper valug

4. Clicking [OK] will display the desired summary report.

12/1/2009 12:00:004M through 12/1/2009 11:59:55FM
Summary of all Users
Users' Full Name: Total Jobs Color Mono Sheets Total Pages Job Cost
Glest 2 1 ] 9 9 $0.50
Jare Jane Do 1 1 0 1 1 $0.10
Jdce Jobn Doe El 0 19 19 19 $0.95
BrintAdimin Prirt Admin 1 4 0 4 4 $0.40
Summary of All Printi ng Total Jobs Color Mono Sheets Total Pages Total Cost
7 B 27 EE] EE] $155
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Detailed Reports:

Detailed history reports show the detailed information of each and every print job. Below is an
example of running a Detailed History by Printer report.

1. Open the Print Manager Plus administrator, and browse to the Reports tab.

2. Within Printer reports, click the [Detailed History by Printer] report.

OU Reports

Hetwork Printer Detailed Reports
» Detailed Hiztory of all Printers

0 iled Hi

Server Reports

» Detailed Higtary

by Printer

of all Printer Groups
» Detailed Histor by Printer Group

[ [RUSDRPNI, PRV N - NG RS

3. Anew dialog will load. This dialog will allow you to select the printers to report on, as well as the

start and end range of Printing.

Select the Printer(s) to report on:
Select Printers:

Awailable Values: Selected Values:

Printer

WPRINTSERVER\Brother
WPRINTSERVER\C4080
WPRINTSERWVER\CanoniPF700
WPRINTSERVER\EPSOMArtisan 200
WPRINTSERWER\HPDE=ign1050ps
WPRINTSERVER\KIP3000

Enter the Date Range you wish to Report On
Please enter DateTime in format “yyyy-mm-dd hh:mm:ss”.

Start of Range:

End of Range:

Enter a Value: Enter a Value:

WPRINTSERVERIC4080
WPRINTSERVERIEPSONArtizan 800
WPRINTSERVERIKIP3000

[2008-12-1 00:00:00 B Jrooe-12-1 00:00:00

I include this value I No lower value

W nclude this vaue T No upper value

Date Range
=2

4. Clicking [OK] will display the desired detailed report.

Detailed History by Printer

12/1/2009 12:00:004M through 12/1,/2009 11:59:59PM

Detailed History for WPRINTSERVERVEPSCMNAtisan 800

EPSOM Artisan 800 Series

User: Printer: Duplex Color Page Size Pages Copies  Total Job Cost
Printadmin V\PRINTSERYERIE PSOMAIsan 500 Mo ez 2] 4 1 4 $0.40
120102009 S:03:49PM Job#: 7 Document:zLhtitled - Matepad
Summary for YWPRINTSERVERYEPSONArtisan 800 Total Jobs Colar Mono Sheets Total Pages Total Cost
1 4 u} 4 4 4 0.40
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Printers, Costs and Printer Restrictions

This chapter goes into great detail on the options per printer provided within Print Manager Plus. It is broken
down into several sections:

e Introduction to Printers

e Printer Costs

e Large Format Printer Costs

e Restrictions

e Additional Printer Settings and Configuration

Introduction to Printers

This section focuses on ensuring printers are detected and tracking, as well as an overview of managing
them.

Ensuring Printers are Detected and Tracking

Once installed, Print Manager Plus will detect all printers that are installed locally on the Print Server.
These printers will appear within the [Printers] tab. These printers listed should be the same printers that
are installed as Local Printers within the [Printers and Faxes] folder of the operating system.

Windows Printers and Faxes Folder _ Print Manager Plus Printers Tab

'® Printers and Faxes [Jrganization Unit$| g Client Biling === Printers | E""J Frint Serversl ‘E}
File Edit Miew Favorites Tools  Help
Frinter Search I Search | Clear |

Frinter | windows Name

Lo Back ~ £ T |,- Search Folders | 2 [

Address Eﬁ.;, Printers and Faxes

. Default Prnter

Mame = : | Documents s b Brother HL-4000CH PS

|=kadd printer : i \WPRINTSERVERNC4050 Canaon iR C4DB0/C4580 PCLG:

s Erother HL-4000CN PS5 1 s MWPRINTSERVE RACanoniPF 700 Canon iPF710

s Canon PF710 0 e WWPRINTSERVERNDEN 5310 Dell Laser Printer 5310n P53

(s Canon iR C4050/C4580 PCLS: 2 i WWPRINTSERWVERMEPSOM widd EPSON WoarkForce 40 Senes

(s Dell Laser Printer 53100 PS3 1 s WWPRINTSERVERVEPS ONAtisan 800 EPSOM Artisan 800 Series

L EPSOM Artisan 800 Series 1 s WWPRINTSERVE RYHPT 200 HP Business Inkjet 1200 Series
| s EPSOM WorkForce 40 Series 1 e WPRINTSERWYE RVHPColor3a00 HP Calor Laser)et 3800 PCL &

Default Printer Settings: The item listed named Default Printer Settings is not a printer. It is an object within
Print Manager Plus that allows the administrator to adjust the default cost and authentication settings for all
printers and new printers added.
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A Sample Test to Ensure Printers are Tracking:

1. Open Print Manager Plus and ensure the program has detected the installed printers by
opening the printer’s tab.

Krganization Unitsl 4 Client Biling =x Printers | [} PrintSewersl L)

‘ Printer Search I Search | Clear | ‘

PFrinter # | “dindovez Mame

. b Pririte
i WWPRINTSERVER B rother BErrother HL-4000CH PS

e WWPRINTSERVERNCA080 Canon iR C4030/C4580 PCLS:
e WPRINTSERYERNCanoniPF 700 Canon iPF710

e WWPRINTSERVERDell 5310 Dell Laser Printer 53100 P53
s WPRINTSERVERNEPSOM 'wial EFPSON WorkForce 40 Series
exs WPRINTSERVERNEPS OMértizan 800 EPSOM Artizan 800 5 eries

exs WPRINTSERYERYHPT200 HF Business Inkjet 1200 Series
e WWPRINTSERYERYHPColor3300 HF Color Lagerlet 3300 PCL 6

2. Print a test document to one of those printers. A Windows Test page will work as well.

3. Refresh the Printers tab by clicking the Refresh button under the file menu or hitting [F5].

“,ﬂ Print Manager Plus 2008

JJ File Edit Yiew Settings Hel
|2 |E-E-Ha

|- 2 Llsersl g Uzer Group Cn

4. Once done, the Printer the job was sent to, should show the pages printer under the
[Pages/Inches] column.

Prifter | windows N ame | Printer Type | Cost per Page... | Pages/... | Operating Expenze |
-Qf.DefauIt Frinter S ettings Drefault Printer Standard Advanced
i WWPRIMTSERVERNBrather Brather HL-4000CH PS Standard Drefault 1] $0.00
i WWPRINTSERWERNWCA4020 Canon iR C4030/C4530 PCLA: | Standard Drefault I $0.00
i WMWPRIMTSERVERNCanoniPF700 Canon iFFF10 Standard Drefault 0 $0.00
YWPRINTSERYER\D el 5310 Dell Laser Prirter 5310n PS3 Standard 30.07

5. Refreshing the Users tab will also show the pages printed under that user.

|.~’-‘-.ccountSealch I Search | Clear | ‘

Uszer Mame | Full Mame | Domain Mame | Account Balance | Pages Printed | Printire

&' Administrator Adminiztrator mydomair. local L nlirnited
2 ASPMET ASPMET Machine Ac...  mydomain. local Mo Account
2 Guest Guest mydomain. local Mo Account
2 IUSR LILIM Internet Guest Account  mydomain. local Mo Account
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Introduction to the Printers Tab

The [Printers] tab within Print Manager Plus contains a list of all of the Printers that are detected and
tracked. It will list all of the printers from the Print server it is run from, and it will also display any printers
on other Print servers that are also running Print Manager Plus and are using the same database. At the
top will be a Printer named Default Printer Settings. This printer can be edited to effect settings on all
printers to easily set global page costs.

Column Headings:

Frinter Search Search Clear ‘
Printer / | Windaws Name | Printer Type: | Cost per Pagedlnch | Pages/Shee... | Dperating Expense | Printing Restrictions | History | Printer Status | &
\,;* Default Printer Settings Default Printer Standard 0.050 / 0.050 Mo Restrictions Mo
e \SPRINTSERVERBrather Brother HL-4000CH PS Standard Default 1] $0.00 Mo Restrictions Yes Advanced Tracking Enabled
'ﬁ'& “WPRINTSERVERNC4080 Canon iR C4080/C4580 PCLS: | Standard Drefault a $0.00 By Job Page Count ‘Yes Advanced Tracking Enabled
e \SPRINTSERVERACananiPF7O0 Canon iPF710 Standard Drefault 1] $0.00 Mo Restrictions Yes Advanced Tracking Enabled
e WPRIMTCOERVE RN D=l B0 L=l o Printer B 0 B0 Stamdard Dt 1 00 Mo Bectristinn: danced Tracking Frabled

Column Heading _Information Contained

Printer Name

The server name combined with the printer share name. This is also known as the UNC
(Universal Naming Convention) path to the printer’s share.

Example: \\printserver\printername

Windows Name

The name of the printer as listed within the Windows [Printers and Faxes] folder.

Printer Type

This indicates the type of printer that this has been set to. The options are Printer,
Plotter and Multifunctional Printer.

Cost Per Page/Inch

Shows the black and white and color cost per page, linear unit or square unit depending
on how that printer has been set.

Pages/Sheets

This is a running total of the pages that this printer has printed.

Operating Expense

Similar to the Pages/Sheets column, this is a running total of the total cost of all printing
sent to this printer.

Printing Restrictions

Lists each restriction turned on and enabled for that Printer

History

Shows Yes or No as to whether or not the Printer is logging its print history to the
database for reporting.

Printer Status

This reports whether the printer is tracked and managed by Print Manager Plus

Printer Group

Shows the current Printer Group Membership of that printer.

Default Printer Settings: The item listed named Default Printer Settings is not a printer. It is an object within
Print Manager Plus that allows the administrator to adjust the default cost and authentication settings for all
printers and new printers added.
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Adding and Tracking new Printers

When Print Manager Plus is first installed, it will detect all locally installed printers. However, if new

printers are added the Print Manager Plus service needs to be restarted before new printers will be
detected.

1. Open the Print Manager Plus Administrator.

2. Open the [Print Servers] tab within Print Manager Plus, and select your server.

3. Once selected, click the [Restart Service] button.

Usersl & Uzer Group Defaultsl ﬂ Organization Unitsl ﬁ EIientBiIIingl e Printers ﬂ Frint Servers |9 Hepnrtsl

Server Search I Search I Clear |

Server Mame | Type | Statuz | Master | Licerse

(@) stop service | }\\PRINTSERVER

Restart Service
B¢ Turn OFF Master

4. After a moment or two, the server will turn Red and say stopped, and then turn Green again and

show running. Once it is running again any new printers added should be tracked again.

To verify this, open the [Printers] tab and refresh this page to see new printers installed. To

refresh either click the [Refresh] button under the view menu, or by hitting the [F5] key.

JJ File Edit |£iew Setkings  Help

ﬁ [ v Todkbar

Al
L Customize Toolbar...
|—
v Sktabus Bar

2 Usen ization Llnitsl g Client Biling s
Large Icons
amall Icons rinter Search I
= Lisk
IT Cetails Eil
u Jefault Printer Settings
) User Yiew Filker PRINTSERWVER\Brather
[ Show &l Bomain Wsers PRINTSERVERAC4080
Prit &® User Interface Settings PRINTSERVERCanoniPF 700

PRINTSERVERSDell 5310
FRINTSERVERASERSOM /40
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Using Default Printer Settings to configure Costs and Settings

The [Default Printer Settings] is the easiest way to quickly adjust cost settings for all printers. By default

all printers added will be configured to use this default printer setting. You can check to see if a printer is
configured to use the Default Settings or not, but looking in the cost settings. If it says [Default] then it is

configured to use the Default Printer Settings.

In the below example, the Xerox Document Centre printer is configured to use Default.

Frinter * | 'windows Mame | Printer Type | Cost per Pagedlnch

"3 Default Printer Settings Default Printer Standard

s WWPRINTSERVERSRICOH3S00 RICOH Aficio AFP3800C FCL B | Standard Default
"ﬁw WWPRIMTSERVERN M aclueue Maclueus Standard Drefault
"éw WRRIMTSERYER K yocera Fyocera TASK alfa 250ci Kix Standard Default
s MWPRINTSERVERSKIP3000 KIP 3000 Series Standard Drefault
..,;':.- YWRRIMTSERYERSHPDesign1050p: | HP Designdet 1000C P53 Standard Drefault
i WWPRIMTSERVERYHPColor3300 HF Color Laser)et 3300 PCL & Standard Default
imt WWPRIMTSERWERYHPT 200 HF Buszinesz Inkjet 1200 Senies Standard D1 efault

Editing the Default Printer Settings:

1. To configure Default Printer Settings, select the [Default Printer Settings] and double click on it, or

click the [Edit the Default Printer Configuration] button on the left.

“# Print Manager Plus 2010 with Client Billing and Authentication 8.0.133.85

File Edit Wiew Settings Help

BE-=- 6| ce

a Llsersl & User Group Defaultsl ﬂ Organization Unitsl w Client Billing i Printers | E F'rintSewersl 9 Heportsl

Printer Search I Search | Clear |

é‘: Printer Tasks x

Default

ter 5 | Wwindaws Name | Printer Type | Cost per Pagedlnch
u Edit t_he De_FauIt Primker f rinker S etti Default Prinker Standard
Configuration s WWPRIM RICOH Aficia AP3300C PCL 5z | Standard

i W"PRINTSERVER Macusue tacllueue Standard Diefault
Printer Details & MWPRINTSERVER K yacera Kyocera TASKalla 250ci K% Standard Default
ws WSPRINTSERVERSKIP3000 KIF 3000 Senies Standard Default
i WPRINTSERVERNHPD esign1050ps | HP Designlet 1050C PS3 Standard Diefault
o | SN = =11 W s ed o =il = =LA T = P T T LD Tl | Lot 2000 DC1 b=l Cuck = lb
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Editing the Default Printer Settings (Continued)

User Guide

2. Adialog will appear with options to adjust the default cost settings, printer group and verification
settings. These default settings will also apply by default to any new printer added.

Example: Default printer set to $0.10 US per black and white page, $0.50 US per color page.

_
Edit Propetties for DefaultPrinter

- Sethings

- Printer Group

- Authentication
i Werification

— Printer Tupe

Thig iz a Standard Prinker and will be tracked by Pages, Copies,
Page Size, B/AW, Color and Duplex baged on the settings below.
e — ] [Supports all Printers]

" Large Format Printer:

Thiz iz a Large Farmat Brinter [Blatter] and will be tracked|by
Sheets, Area, Linear Length ar Sheet Size baged on the settings
belov. [Supports all Larae Format Frinters]

" Multifunctional Printer:

l— Tihis ig & kultfurctional Frinter andwill be fracked az a Standard
= Frinter, and will alzo track walk up copies by Fages, Capies, Page
o= |- Size, By, Colon and Duples: [Supports a Limited set of
i ultfunctional Frinters]

Sethings |

—Haw ta charge For printing

= Use Default Printer Settings

% Cost Per Page Black & White: |$D-IDD Color: |$D-SDD

" Advanced - Owerride the global page costs per page size, color and duplex  Customize, |

Edit Global Fage Sizes |
Ok, I Cancel | Help

x|

Printer Costs
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This section includes details on setting printer costs on standard print devices.

Setting the Cost Per a Page

The cost per a page is the amount that Print Manager Plus charges per each page printed. To set the

amount charged per a page follow the steps below.

1. Open the Print Manager Plus administrator,
and browse to the [Printers] tab.

User Guide

Duplex Printing: If printing is done on
both sides of the paper, such as Duplex
printing, this is counted as two pages.

2. Locate the printer you would like to change the cost on, and click
[Edit this Printer’s Configuration].

j N
#= Printer Tasks

(g Edit this Prinker’s
Configuration

x Reset Tracking Counters

£y Edit Authentication

‘ Printer Search I Search | Clear | |

Printer

| 'windows Mame | Printer Type | Cost per Pagesinch

H Default Printer Settings

s W\PRINTSERVERNRICOH3800
i MWPRINTSERYER\M aclusue

P ¥ \PRINTSERVER \Kyocera
i WWPRINTSERVERNKIP3000

Drefault Printer Standard 0.050 / 0.050
RICOH Aficio AP3800C PCL 5c | Standard Default
Standard Default
Kyocera TASK alfa 2 Standard

KIP 3000 Series Standard Default

MacQueue

3. Anew dialog will appear with a variety of tabs and settings. On the [Settings] dialog
will be the [Cost per Page] setting.

—How ko charge For prinking

* Cost Per Page

" Use Default Printer Settings

Elack & White: |$D-SDD

" pdvanced - Override the global page costs per page size, color and duplex:  Customize. . |

Note:

Calar; |$1 U]

Three decimals places are used
to allow support of many
currencies.

4. Here you can either choose to use the Default Printer Settings, set a Cost Per Page or used
Advanced settings. In this example, it has been set to 0.500 for Black and White jobs, and 1.000

for Color jobs.

5. Clicking [OK] will save this new cost per a page which will affect new print jobs to this printer.

Important: This will only effect the cost of printing from this point forward.
Past printing will still be charged per the original cost per a page.

Setting Advanced COST Per a Page
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Print Manager Plus provides advanced cost per a page for cases where a different cost is required based
on the page size being printed. The below outlines setting this up.

1. Open the Print Manager Plus administrator, and browse to the [Printers] tab.

2. Locate the printer you would like to set advanced cost on, and click

[Edit this Printer’s Configuration].

Printer Tasks

Default Printer

Standard

0.050 /4 0.050

0 Edit: tlhis Pr!nter’s ia Default Printer Settings
Configuration it “WPRINTSERVERARICOH3800 RICOH Aficio AP3200C PCL G

Standard

Drefault

E\\PHINTSEHVEH\MaCQueue Maclueus

P X FRINTSERY c
i MPRINTSERVERNKIPS

000 KIF 3000 Series

Standard

Standard

Drefault
Drefault

3. Anew dialog will appear with a variety of tabs and settings. On the [Settings] dialog

will be the [Advanced] setting for charging.

Restrictions
Advanced Atkribukes
Prinketr Group
Prinker Infarmation
Authentication
‘erification

" Advanced - Override the global page costs per page size, color and duplexi  Customize. .. |
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4. With Advanced chosen, it will use the Paper Sizes listed in the product, and charge per a page

based on each paper size. To edit the cost per each size, click [Customize].

A dialog will appear listing the paper sizes available, and allow you to set different costs per size.

To do this select the size you want to set costs for, and click [Edit].

Customize Costs based on Paper Type

Select how pou waould ke Print bManaager Plus to track. the expenzes for this prinker.

Paper Type | Size | Greyscale Cost | Color Cost | - Edit... |
a AD 3311 %4681 in. 0070 0.090

] 41 23.39% 331 in. 0070 0.090 Add...

a A2 1654% 23.39in. 0070 0.090

a A3 11.69% 1654 1n.  0.070 0.030 ﬂl

|F Diocument iz duplex dizcount IEI % per Page

Blad 327%11.69in  0.070 0,090

] A5 E.833 827 in 0.070 0.090

] 46 413X 583 in. 0.070 0090
E'&NSI I: R T I b I Ty R [aNnlnlnl [nBnlninl

#] 4NSI D

% i:ﬁlf Cost/Page for Greyscale |$U.1 oo oK I
el

% i:z: E Cozt/Page for Color IED.EDD ﬂl
[#] Arch D

] frch E

#] Arch E1 30.00% 42000 0.000 0000

] B4 884313900 0070 0.090

] BS E.933 984 in. 0.070 0090

2] BB 492% 693 in 0.070 0.090 =

User Guide

Additional Page Sizes:

If the page size you wish to set charges for is not listed, then please Add additional page sizes
within [Edit Global Paper Sizes]. This process is described in more detail later in this User Guide.

Default Page Size:

charge rate listed for the size labeled Default.

If a print job is printed that is not within 1 inch (2.54 cm) of a size listed. Print Manager Plus will

Ch B.38 % 9.02 in. 0.070
CE 449X 6.38 in. 0.0v0
Defalt 0.050
Executive

750 10.00 in. 0.050

0.030
0.030

0.070
0.070

Charging of Duplex Printing
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By default Print Manager Plus tracks and charges per page. Page is defined as each side of paper printed
on. When both sides of paper are used as in Duplex printing, Print Manager Plus can detect this and
charge for printing different for these print jobs. The below steps specify how to setup a Duplex Discount

for any print job where both sides of paper are used.

1. Open the Print Manager Plus administrator, and browse to the [Printers] tab.

2. Locate the Printer you would like to change to set a duplex discount on and click

[Edit this Printer’s Configuration].

#2 Drinter Tasks

Edit this Printer’s
Configuration

k Reset Tracking Counters %- “WPRIMTSERYER K yocera 4030 | Kyocera Mita Fk-4030 K< Standard

3. Within the settings for this Printer, select [Advanced] and then click the [Customize] button.

4. A new dialog will appear showing the costs per each page size. At the bottom of this dialog will be

a Duplex Discount.

1969 27.83in.  0.070
13903 19.63in.  0.070
9.84 5 13.90 in. 0.070
B.93% 9.84 in. 0.060
482X B.93in 0.ava
23.29% 51.08in.  0.070
2581 X 23.2%in. 0.070

18.03x 2651 in.  0.070

1276 18.03in.  0.070
90251276 in. 0.070

Duplex Recommendations:
It is generally recommended to set
a duplex to 50%, or a little less.

Example:

A four page document that
normally costs 0.50 a page, but is
printed duplex, with a 50% duplex
discount will be charged the same
price as a two page document. The
total charge would be 1.00.

5. Once the desired discount is selected, jobs printed in duplex will cost the user that percentage

less.
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Large Format Printer Costs

Print Manager Plus provides a variety of ways to track Large Format Printers. Below is summary of each
type to help you decide which option will work best for you, and it references which chapter will be most
appropriate.

Setting Type of setup

This option causes this Large Format Printer to use the Default Printer settings. See

Use Default Printer Settings: . . . . .
& previous section titled {Default Printer Settings}

Charges a flat rate per sheet plotted. If the job contains any color, all sheets will be

Cost Per Sheet:
charged at the color rate.

Charges by Square Inch or Centimeter depending on regional settings. If the job

Cost Per Square Unit: . . L
q contains any color, the color rate will be used for the entire job.

Charges by total job length (height) by Inch or Centimeter depending on regional

Cost Per Linear Unit: . . . . .
settings. If the job contains any color, the color rate will be used for the entire job.

Advanced: Allows setting specific costs per different sheet sizes.

Sample of the Large Format Printer Cost Options:

Edit Properties for KIP3000 x|

— Printer Type

dvanced Attributes = Standard Printer:
rinker Group -— -

Thiz iz a Standard Frinter andisill be tracked by Fages, Copies,
Page Size, B/, Calor and Duplex bazed on the: setings belov. . .
[Supparts all Printers] Imperlal vs. Metric:

The following examples

tinter Information
uthentication

(ol
This iz a Large Format Printer [Plotter] and will be tracked by prOVIded arein Imperlal
Sheets, Area, Linear Length or Sheet Size bazed on the zettings (usi ng |ncheS/Feet) .
below. [Supports all Large Format Printers]

" Mullifunctional Printer: Print Ma nager Plus ful |y
Thiz iz a M ultifurctional Brinter andwil be racked az a Standard i
Eritter, and will alzo rack walk up copies by Fages, Copies, Fage su pports metric based
Size, B, Color and Duples, [Supports a Limited set of charging and will list these

rultifunctional Frinters] . g K
options in Metric based on

Setfings | the regional settings f your

server.
—Haow b charge For printing
' Use Default Printer Settings
" Cost Per Sheet Bk B 4 hibes I$U-050 Colars I$U-U5U
" Cost Square Uit Black & White: I$U-05000 inz  Zalar: I$U-U5UUU iz
' Costlinear Unt  Black & White: |$0-050 in Galar |$'3-°5° in
" advanced - Override the global page costs per page size, color and duplex  Customize. . |
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Configuring Large Format Printers - Cost Per Sheet

Cost per sheet is the simplest method of charging for plotting on a Large Format Printer. Below walks
through setting this.

1. Open the Print Manager Plus administrator, and browse to the [Printers] tab.

2. Locate the Large Format Printer you would like to set the cost on, and click
[Edit this Printer’s Configuration].

=2 Printer Tasks

o Edit t_his Pr!nter’s D efault Printer Standard
Configur ation s S\PRINTSERVERARICOH 3300 RICOH Aficio AP3800C PCL 5¢ | Standard

& “WPRINTSERVER \MacQueue MacQueue Standard
Kyocera TaSKalta 250ci ki< Standard

TS R ] KIP 3000 5 eries Plotter
S “\PRINTSERYERAHPD ezign1050ps HP Designdet 1050C P53 Standard
s M PR IN TEEEE B LD Al 2000 | HE Color | clot 2000 PO E | Shamdard |

3. Anew dialog will appear, ensure this Printer is set to [Plotter]. Once set to Plotter, you can then
set the [Cost per Sheet] setting. In this example we have set it to 0.500 per black/white sheet and
1.15 per color sheet. Once the cost has been set, click [OK]

Color versus Black/White:
If a plot contains any color, the

This iz a Large Farmat Printer [Plotter] and will be tracked by : P :
Sheets, Area, Linear Length aor Sheet Size based ok the settings entire print JOb will be Charged at

below. [Supparts all Large Farmat Printers) the Color rate.

{* | arge Format Printer:

Important:

This will only effect the cost of
printing from this point forward. Past
printing will still be charged per the
original cost per a page.
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Configuring Large Format Printers - Cost Per Square Unit

Cost per square unit allows for the tracking of jobs dynamically based on the square area of the sheet they
print on. The following example shows setting this.

1. Open the Print Manager Plus administrator, and browse to the [Printers] tab.
2. Locate the Large Format Printer you would like to set the cost on, and click
[Edit this Printer’s Configuration].
I — | (L= 21T
Q Edit t_his Pr!nter’s - Default Frinter Standard 0.050 / 0.050
Configuration wgs YSPRIMNTSERVERBrather Brother HL-4000CH PS5 Standard Default
ey WPRINTSERVERNCADBD | Canan iR C4080/C4580 PCLG: | Standard | Default
PF710
e PRI TSF P E RS el B30 Dl | acer Prrmber B (n PO Ctamdard Dtz
3. Once set to Plotter, you can then set the [Cost per Square Unit] setting. In this example we have
set it to 0.05000 per square inch on black/white jobs and 0.15000 per square inch on color print
jobs. Once the cost has been set, click [OK]
Color versus Black/White:
If a plot contains any color, the entire
print job will be charged at the Color
rate.
¥ | arge Format Printer: Decimal Places:
This iz a Large Format Frinter [Plotter) and will be tracked by Up to five decimal places are provided
Sheets, Area, Linear Length or Sheet Size bazed on the settings I f . h .
below. [Supports all Large Format Printers) to allow for very precise charging
when needed.
Charging by Square Foot / Meter
Charging by Square Foot (or Meter) is
possible by calculating the
appropriate per sq. inch or sq cm cost.
Example by Square Foot:
Take your desired cost per square
foot and divide by 144.
Example by Square Meter:
Glar) .
Take your desired cost per square
meter and divide by 10000.
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Configuring Large Format Printers - Cost Per Linear Unit

Cost per linear unit allows for the tracking of jobs dynamically based on the length (height) of the sheet
they print on. The following example shows setting this.

1. Open the Print Manager Plus administrator, and browse to the [Printers] tab.

2. Locate the Large Format Printer you would like to set the cost on, and click
[Edit this Printer’s Configuration].

G Default Frinker Standard 0.050 / 0.060
wgs YSPRIMNTSERVERBrather Brother HL-4000CH PS5 Standard Default
i \WPRINTSERVERYCA08D Canon iF C4080/C4580 PCL5: | Standard Default

.................. oty
Dl ] zeer Prrimber B30 O P57

g Edit this Printer’s
Configuration

= M PRIMTOERYERSDl 53100 Stamdard Dizfzlt

3. Once set to Plotter, you can then set the [Cost per Linear Unit] setting. In this example we have
set it to 0.050 per linear inch on black/white jobs and 0.15000 per linear inch on color print jobs.
Once the cost has been set, click [OK]

Color versus Black/White:

If a plot contains any color, the entire
print job will be charged at the Color
rate.

¥ | arge Format Printer:

Thiz iz a Large Format Printer [Plotter] and will be tracked by
Sheets, Area, Linear Length or Sheet Size bazed on the settings
below. [Supports all Large Format Printers)

Charging by Linear Foot / Meter
Charging by Square Foot (or Meter) is
possible by calculating the
appropriate linear inch / cm cost.

Example by Linear Foot:
Take your desired cost per linear foot
and divide by 12.

Example by Linear Meter:
Take your desired cost per linear
meter and divide by 100.

Calors
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Configuring Large Format Printers - Advanced Cost Per Sheet

User Guide

Print Manager Plus provides advanced cost per a sheet for plotters, for cases where a different cost is
required based on the page size being printed. The below outlines setting this up.

1. Open the Print Manager Plus administrator, and browse to the [Printers] tab.

2. Locate the Large Format Printer you would like to set advanced cost on, and click

[Edit this Printer’s Configuration].

Edit: this Printet's

Default Frinter

Standard

0.050 / 0.050

Configuration s \SPRINTSERYERNB rother

Brother HL-4000CH PS

Standard

Drefault

s “WPRINTSERVERSC4080

Canon iF C4020/C4580 PCLG:
[ PE710

= M PRIMTOERYERSDl 53100 Dl ] zeer Prrimber B30 O P57

Standard

Stamdard

Default
Default
Dizfzlt

3. Anew dialog will appear with a variety of tabs and settings. On the [Settings] dialog

will be the [Advanced] setting for charging.

Edit Properties for Brother

i... Restrickions
Advanced Attributes
Printer Group
Printer Information

i~ Authentication

i Werification

* |arge Format Printer:

This iz a Large Format Printer [Plotter] and will be hacked by

Sheets, Area, Linear Length or Sheet Size bazed on the settings
below. [Supportz all Large Format Printers]

¥ pdvanced - Override the global page costs per page size, color and duples?  Customize. . |
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4. With Advanced chosen, it will use the Sheet Sizes listed in the product, and charge per a page

based on each paper size. To edit the cost per each size, click [Customize].

A dialog will appear listing the paper sizes available, and allow you to set different costs per size.

To do this select the size you want to set costs for, and click [Edit].

Customize Costs based on Paper Type

22,00 34.00 in,
3400 44.00 ir,
.00 12,00 in,
12.00 % 18.00 in.
18.00% 24.00 in,
2400 00 in.  0.000 0.000
36,003 48.00in. 0,000
2000 42004n,.  0.000
Set Page Cosks

Cost/Page for Grevscale |$'| .0og
C |
Cost/Page for Colar |$2.5IZIIZI il

0.050
0.050
0070
0.070

User Guide

Additional Sheet Sizes:
If the page size you wish to set charges for is not listed, then please Add additional page sizes
within [Edit Global Paper Sizes]. This process is described in more detail later in this User Guide.

Default Page Size:
If a print job is printed that is not within 1 inch (2.54 cm) of a size listed. Print Manager Plus will
charge rate listed for the size labeled Default.

C5 £.3834 9,02 in. 0.070 0,090
Ch 4.49% 6.3 n. 0.070 0,030
[EiE D efault 0.050 0.070
Executive 750310000 0.050 0.070
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Printer Restrictions

User Guide

Print Manager Plus offers a variety of restrictions that can be enabled on a per printer basis. When
enabled on a printer, that printing restriction will apply to any user printing to that printer. To enable

printer restrictions follow these steps.

1. Open the Print Manager Plus administrator and browse to the [Printers] tab.

2. Locate the printer that should be restricted and click the [Edit Restrictions] button on the left

hand side.

x Reset Tracking Counters
{3 Edit Authentication
gy Edit Restrictions

Printer Details

& “WPRINTSERVERACADAD

s WPRINTSERVERNCanoriPF 700

e WPRINTSERVERDel 5310

i WWPRINTSERVERREPSON Wwidl

i WWPRINT SERVERSEPSONAdtisar GO0
g P PRINTSERVERYHPT 200

- s SSPRINTSERVERSHPColnr3a00

Canon iR C4080/C4580 PCLE: | Standard
Canon IFFF10 Flotter

Dell Laser Printer 5310n P53 Standard
EPSON ‘workForce 40 Series Standard
EPSOM Arizan 800 Series Standard

HP Busin
HE Colorl aseclet 3800 FCL B

sz Inkjet 1200 Senies

Standard

3. Anew dialog will appear listing the restrictions available. Check and set any desired restrictions.

Note that some restrictions require the specific information on how that restriction should

operate. After clicking [OK] these restrictions will take effect immediately.

— Restriction:

rirker Infarmation
Authentication
- Yerification

¥ Deny Printing for print jobs over I 10 total pages

[ Deny Printing if Spodl file size is areater than I
[~ Deny Printing based on the document litls. Settings. .. |
[~ Deny Printing if the print job is color.

[~ Deny Printing if the: print job is black f white

[" Deny based on Dap/Time Sethings... |
[~ Deny Printing if the number of copies exceeds I 0
v Deny Printing if Document is reprinted within I 10 Seconds

[~ Deny Printing if Duplex mode is & not Duples € Duplex

[~ Deny printing if the print job cost exceeds |$D.DD

i IB_l,Ites j

—wieb Based Releaze Station Add-On Setting
[~ Pausze All Prirt Jobs far the Releaze Station

Edit Global Restriction &ctions

Detailed Restriction Information:

{Restricting within Print Manager Plus}

Further information on each restriction and its uses can be found in the section named
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Additional Printer Settings and Configuration

This section covers additional printer settings, such as Grouping, Verification,, Exclusion and more.

Using Printer Groups

Printer groups allow certain sets or types of printers to be placed into a common group for reporting. In
addition to reporting, users, groups or organizational units can be granted a separate balance for each

printer group. For example 10.00 balance on color printers and 25.00 balance on black and white printers.
See below instructions for assigning a printer to a printer group

1. Open the Print Manager Plus Administrator and Browse to the [Printers] tab.

2. Locate and double click on the printer that should be assigned to a Printer Group.

3. Once the printer’s properties are open, go to the [Printer Group] tab. Check the

[Change printer group] box and then either select the Printer Group, or manually type it in if this
is the first printer being added to that group.

Edit Properties for EPSON W40

Restrictions

Advanced Attributes

Printer Information
i Authentication
- Werification

W Set Printer Group

IEoIor Printers

4. Once the printer is assigned to a printer group, click [OK].

5. Repeat the process on any other printers that should be in a printer group.

6. Once set, in the Printers tab the Printer Group column will show each printer’s group

membership.

. OO0 =
\PinigResit | Hitoy | PieStas | Goaphienberts |

Mo Restrictions Tes

Mo Restrictions ez Advanced Tracking Enabled ColarPrinters

Mo Restrictions ez Advanced Tracking Enabled Plotters

Mo Restnctions ez Advanced Tracking Enabled BwPrinterz

Mo Restrctions ez Advanced Tracking Enabled BwPrinterz

Mo Restrctions Yes Advanced Tracking Enabled ColorPrinters
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Enabling Print Job Verification

Print Job verification is a feature which will prompt users to confirm each print job before it prints. This

can be enabled on the Verification tab of each printer.

1. Open the Print Manager Plus Administrator.

2. Browse to the [Printers] tab and double click the printer you wish to activation Print Job

Verification on.

3. Open the Verification tab and select [Enable Print Job Verification] and click [OK].

Edit Properties for EPSON W40 x|

Settings _ -
- Restrictions — Print Jab enfication
" advanced attributes " Mo Print Job Verification

‘e Printer Group

The uzer will not be prompted far any final verification.

- Printer Infarmation ¥ Enable Print Job Verification
- Authentication The user will be prompted with all of the jobs information. and their user balance. They wil
i Merification be required to confirm or delete their print job.

4. Once enabled, uses running the Authentication Module or End User Inquiry Tool will get this

verification.

Print Manager Plus - Print Job Confirmation

— Print Job Information

Receiving

Date: 12/16/2009

Docurment Wame: Test Page

Printer Hame: EPSOM WorkForee 40 Series
Type: Colar

Tatal Pages: 1

Job Cost: $0.05

00:04:55 minutes

If no action iz taken the print job will be deleted fram the print queue in:

Verification:

In order for clients to recieve this
verification, they must have the
Authentication Module or End User
Inquiry Tool installed and running on
their machine.

Firewall Ports:
Verification uses ports 48100 and
48101. To ensure reliably, please open

o

Ok,
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Excluding Printers from being Tracked by Print Manager Plus

It may be desired to exclude printers from being tracked by Print Manager Plus. Print jobs being sent to
any printer that is excluded will not deduct from a users balance, nor will the print job be tracked or
logged in any reports. The jobs will pass directly to the printer once they are done spooling.

1. Browse to the [Printers] tab within the Print Manager Plus administrator and select the printer
you wish to exclude.

2. When selected, click [Edit this Printers Configuration] on the left hand side.

- CIMILCE | O

0 Edit Ehis Prinket’s Default Printer

configuration \Erathe Erother HL-4000CH PS5 Standard
i \WPRINTSERVERNCA020 Canon iR C4080/C4580 PCLG: | Standard

1 = =

R Y AT L =0T O

3. Anew dialog will appear, within this dialog browse to the [Advanced Attributes] tab. Within this
dialog, select [Exclude printer from being monitored by Print Manager Plus] and then click [OK].

Settings
Restrickions
Prinker Group
Printer Information
Authentication
Werification
£« Euclude printer from being moritored by Print M anager Plus:
Mo statistics of printing will be retained.
4. After a printer is excluded, it will appear out within Print Manager Plus.
Printer | windows Name | Printer Type | Cost per Pagedlnch | Pages/Shee... | Dperating Expenze | Printing Flestictions
-tg.DefauIt Printer Settings Diefault Printer Standard 0050/ 0.050 Mo Restrictions
i "PRINTSERVER\Brather EBrother HL-4000CH PS Stamdard Default 1] $0.00 Mo Restrictions
w5 MWPRINTSERVERACA080 Canon iR C4080/C4580 PCLS:  Standard Default i] $0.00 By Job Page Count
Store Job History:
Alternatively the option [Store Job History] can be unchecked. Un-
Service Restart: checking this causes all restrictions and quota reductions to still
A restart of the Print Manager Plus occur with this printer, however no historical information is kept or
Service will be required before can be viewed within the reports.
these changes will take effect.
v Store Job History
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Excluding Printers by PQExclude List

In some circumstances, excluding a printer is not enough. You may need to have it not listed at all for
ease of management. The following steps cover completely excluding a printer from view and tracking

using the PQExclude List.

The PQExclude List:

This list is a text file list of printers that you do not wish for PMP to track. Common printers to add
to it are File Writers, Fax drivers and other devices that do not actually use any paper or resources.

1. Locate the PQExclude list:

The PQExclude list is in a text file named PQExclude.txt and is by default located in the
Windows\System32 folder. (Windows\SysWow64 on 64 Bit Servers)

C:4 WINDOWS' system32
Edit

=
Ei

le

View  Favorites Toaols  Help

(JBack ~ € - (¥ |pSearch =7 Folders ||}_$‘ (B X “’|'

address IEﬂ W INDOW S systemE2

| Mame = | Size | Tvpe | Date Modified | Attribukes
EPQCDre.exe 612 KB Application 12/4/2009 10:22 AM A

] 1KE Text Document B20/2009 11:50PM A
EPQService.exe g4 KB  Application l2i4f2009 10:22 AM A

E=] paservice_Friday_1.Lag 3,182 KE  Text Docurment 1201172009 5:56 PM &

2. Open this file within Notepad or other text editor. Then add one per line the printer you wish to

exclude. You will notice a variety of common printers in there already.

File Edit Format  Wiew Help

E. pgexclude. txt - Notepad

adobe PDF

Amyund Document Converter

amyund PDF Conwerter

CUtePDF writer

Microsoft Fax

microsoft office Document Image writer

Microsoft

Microsoft

Microsoft

M3 crosoft

POF995

ouickBooks PODF Converter

send to Onedote

send To onenMote 2007

wehEx Document Loader
Mew Printer

shared Fax Drive
*PS DoOCUment writer

to BoEttom

office Live Meeting 2007 Document writer
office Live Meeting Document writer

File Not Found:

If you cannot locate the PQExclude.txt
file, it may need to be created. A simple
new text document can be made and
named PQexclude.txt.

Upgrade Customers may not have this
file, and will need to create it manually
depending on which version they
upgraded from.

Service Restart:

A restart of the Print Manager Plus Service will be required before these changes will take effect.
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Printer Information

Print Manager Plus stores a variety of basic information about each printer. Some of the information is
automatically stored and updated such as port and driver information, and other information such as

comment is maintained manually.

Viewing and Editing Information:

1. Browse to the [Printers] tab within the Print Manager Plus administrator and select the printer

you wish to view or set printer information on.

2. When selected, click [Edit this Printers Configuration] on the left hand side.

Frinter

| windows Name | Prirter Type |

g Edit this Printer’s
Confiquration P ¥ \PRINTSERVER \Erather

x Reset Tracking Counkers

E _Default Printer Settings

s WWPRINTSERVERACA0AD

(IR TN Ve 0 B o el o U el B

Standard
Standard
Canan iR C40280/C4580 PCL5: | Standard

e mter W ol

Default Printer

Erother HL-4000CH PS5

BT mmter T T fed

3. Within the configuration, open the [Printer Information] dialog. Here you can view and edit fields

as desired.

Settings

Restrictions  Prinker Information

Advanced Attribukes

Prinker Group Frinter Mame:
nker Information IBmtth HL-4000CH PS
Authentication IP Address / Port Mame
i Verification ILF'T'I -

Frinker banufacturer

Driver Type

IErother HL-4000CH PS5

Serial #

Mates [max 255 characters)

Reporting Printer Information:

By default most of the printer information does not appear in the reports to make them
free unnecessary clutter. If there are specific reporting needs you have, please contact
WorldWideSupport@softwareshelf.com for information about customization services.
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Managing Users, Groups and OUs

This chapter covers the tracking, assigning quotas, restricting and configuring of Users, Groups and OUs within

Print Manager Plus.

Introduction to Users, Groups and Organizational Units

Print Manager Plus has three tabs designed for the management of quotas and restrictions for Users,
Groups and Organizational Units (OUs). Below is a breakdown of each tab and its general use.

Tab General Use
Setting Restrictions on a Per User Basis
2 Users | i Viewing which users have printed, and how many pages.
Setting custom Usernames and Passwords

Activating tracking per User Group
Setting Quotas or Restrictions on an entire Active Directory Group
Adjusting the Default User Settings

€ User Group Defaults |

m Organization Upits | Setting Quotas or Restrictions on an Organizational Unit

&1 Default Users Setting Group catch all setting that applies to all users, if a more specific

(Located in Group Tab) setting is not found for each user.

Searching within Each Tab

Print Manager Plus has a search feature in all of it settings management tabs. This search features allows
for easy locating of users, groups and OUs. To use the search, type the item you are searching for, or part

of its name into the search box and click [Search].

& Uzer Group Defaults |4;U Organization Unitsl ﬁ EIientBiIIingl e F'rintersl E,ﬂ Frint SEWEIS| "E}i Hepultsl

Group Search IDomain Search | Clear | Note:

Group Tasks &) _ Within the User’s tab, both
Group/0U Mame # | Damain Mame
dit: this Group t0 omain Admins mydomain. local
. y -
elete this Group's Account ﬁiDoma?n Computers m_l,lcloma!n.loc:al
&5 Domain Controllers mydomain. local
it Printing by Balance €5 Domain Guests roydomain local

the username and the User’s
full name as specified within
Active Directory is searched.

o i -
€5 Domain Users mydomain. local
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The Active Directory View

Upon opening the Print Manager Plus administrator for the first time, the users, groups and organizational
units tab will be automatically populated with all of the domain information.

” Eilz Edit | view 3ettings Help

H @ B | v Taolbar

Customize Toolbar. .,

=
I7 Skatus Bar
2 User
Large Icons
small Icons
List

IT Details

il & Uiser Yiew Filter
IT Show All Domain Users
& % User Interface Settings

Fast Loading and Large Active Directories:

<# Print Manager Plus 2010 with Client Billing 3

If you are using Print Manager in a Large Active Directory, it may take
some time to load the entire list. We recommend turning off the viewing
of all users by following these steps. With this options users will get
added one at a time as they print for their first time.

1. Location the [View] pull down menu
Within that menu, uncheck the setting [Show All Domain Users]
3. Close and reopen the application

N

(Shown on the left)

Filtering Users by Groups, Organizational Units and Domains

For ease of administration, Print Manager Plus provides options for filtering which Users, Groups and
Organizational Units (OUs) are shown which are covered in the following section

6. Open the Print Manager Plus Administrator.

7. Once opened the program will default to the [Users] tab.

8. Tofilter the users shown in the view, click the [Active Directory View Settings] located on the
left hand side, or within the [View] pull down menu.

User Tasks

-
-
B

e Add Quotas and Restrictions

e Set Applied Group/oU

Other Tasks

o Restrickion Ackions

b3 Ackive Direckary Yiew

* Setkings

Uszer Mame / | Full Mame | Cramain Mame |

2 Admiristratar Adrninistrator mydornain. local
8 ASPMET ASPMNET Machine Acc.. | mydomain local
2 Guest Guest mydomain. local
2 IUSH_LILIM Internet Guest Account mydomain. local
2 rwiak_LILIM Launch 1S Process Ac... | mydomain.local
8 lare Jane Doe mydomain lozal
2 John Doe
2 kbt krbtgt

2 PrintAdmin Frint &drnin mydomain. local
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9. Once opened, a dialog will appear with the option of viewing the entire domain, or
filtering which users should be shown. To filter users, select the option labeled
[Filter Users based on Group, Organizational Unit or Domain]. Select the Groups or

Organizational Units (OUs) .

Users will be shown if they are a member of any of the selected containers.

[remmiee

User Filter I Printer Filter I

" Show all Users in All Domains, Groups and Organizakional Lnits

& Filter Users based on Group, Organizational Unit or Domain

—Fileer by User Group
Available Groups

Selected Groups

mydomain.locallCert Publishers
mydomain.local\Distributed COM Users
mydomain.local\Domain Computers
mydomain.local\Domain Controllers
mydomain.local\Domain Users
mvldornain.Iocal'l,Enterprise Adrins

A

ol

mryydomain. localiDomain Admins
mydomain. localiDomain Guests

5 -]

—Filter by Crganizational Unit
fvailable OU's

Selected OU's

mydomain.local\Domain Controllers
ivdamain.ocaliFaculky
mydomain.localyStudents

mydomain. localiComputer Labs

—Filcer by User Domain

Available Domains

Selected Domains

mydomain.local

Add Trusted Domains

10. The User list will now show the selected subset of users.

Software Shelf’

PRINTING SMARTER

Uzer Mame / | Full Mame | Damain Mame | Primary Balance | Paid Balance | Pages Printed
2 Administrator Adrninistrator mydomain. local Mo Account Mo Account

2 Guest Guest mydomain. local Mo Account Mo Account

2 LabUser Lab User mydomain. local Mo Account Mo Account

S APrintdmin Prirt Adrnir rydamain. local Unlirnited $0.00 1

2 servicelogon servicelogon mydomain. local Mo Account Mo Account

2 Userd I zend, mydomain. local Mo dccount Mo dccount

Note: If users are in any of the selected items, they will be shown. So for example selecting the
Domain, will show ALL users within that domain, regardless of which groups are selected.
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Grouping, Quota and Restriction Introduction and Best Practices

Print Manager Plus provides a variety of ways for setting quotas and restrictions to users. How this is set
at the start of using Print Manager Plus is important to ensuring all users get the setting you intend, and
also report in the group you need.

Key Information: Vital Information for assisting in setting Quotas and Restrictions by Group and OU

A user, group or OU in Print Manager Plus is said to have an account when it has some form of
firmly set Balance, restriction or setting. This setting may even be Unlimited Printing.
Example:
Administrator has no Account: Butis listed as it is a user that has been detected by PMP, but it
does not have an account setting of any kind in Print Manager Plus.
Account:
Alex.Collins has an Account: This use is listed, and has a account with a balance of 5.00.
2 .-i‘-.dn_'linistrat-or .-'-‘-.cln_'linistrat-ol m:l,ldomain.local Mo Account
2 Blex. Caling Alex Collins raydomain. local $65.00
Each User can only be assigned to one Group, or OU setting at a time. This one membership also
applies to User Group Reporting. You can view which Group or OU a user is currently assigned
to, in the Applied Group/OU column of the User's tab.
Applied
Group/OU | &pplied Group/0U [
M anagers
mydomain. localAdministrators
Warehous
b 2 aners
If a user is found in more than one group that has an account; then the first time they print, that
user will be assigned to the one group that has the highest balance (Unlimited Printing is the
highest balance possible).
Example:
Jane Doe is in both the Faculty and Staff group. The Faculty group is set to a balance of 25.00 and
Multiple Staff is set to a balance of 50.00. The first time this ser prints, that user will be saved within PMP
Membership to the Staff group, and be assigned the 50.00 balance.
and Reporting:
Reporting: Within reporting, ALL of Jane Doe's printing will be assigned to the Faculty group.
Group Settings Example: (Users in both groups will be assigned to the Faculty group)
& Faculty rydormain. local $50.00
8 Staff rydormain. local $25.00
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Best Practices: Recommendations to assist in setting Group and OU settings
Since a user account in PMP can only be assigned to one group at a time for reporting, balance
and restrictions, it is important to choose the best, and simplest set of groups to give a balance

to.
Activate a
Minimal number One mistake that is often made, is activating all groups and OUs within PMP, by giving them all
of accounts an account. This performs poorly because users can be assigned to only one group for balance

and reporting at a time. Often all users will end up simply a member of Domain Users and not
getting the specific group setting you had wanted to assign.

It is not recommended to activate an account for Domain Users as all users are typically a
member of this group.

Do not Active

Domain Users Example:

If Domain Users is activated with Unlimited printing, it is likely that ALL users will be assigned to
this group, rather than the one intended.

Set Accounts It is often recommended to set quotas and settings by OU, rather than group. This is primarily
by OU When due to the fact that OU structure is general much more organized with a user directly belong to
possible only one OU at a time.
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Tracking Printing by User Groups

Print Manager Plus allows the tracking of printing per Active Directory User Group. For simplicity, a user’s
print jobs can be assigned to only one group at a time. To help ensure users are tracked under the desired
group, no group tracking occurs except for groups activated under the [User Group Defaults] tab . Below

are steps to activate a group.

1. Open the Print Manager Plus Administrator, and browse to the [User Group Defaults] tab.

2. Locate a group you would like to track printing by. Once selected, open the Properties of the
group by either double clicking or right clicking and choosing [Properties].

3. Within Properties, either leave it set to Unlimited Printing or set a printing balance if it is desired
to quota the users within this Group. Once selected click [OK].

Edit Settings for Students x|

‘... Restrictions

Account Details

& Unlimited Eririting
" Limit by Account Balance

$0.00 M iote: When Sccount Balance
Account Balance I : reaches [, printing will be denied

4. Once enabled, this group will stand out and be colored in showing its activated status.
&% Sialf

mydomain. local Mo Account “windom s

rts modoman el || Unimied
& TelhetClients mydomain. local Mao Account windows

82 Temp Workers mydomain. local Mo Account “windom s
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5. Once activated, any user who prints that is a member of this group will have their current and
future print jobs logged to that report Below are is a sample of the
[Summary for All User Groups] reporting showing Administrators, Guest and Domain Users group
activated.

Note: Printing done by users who do not belong to an activated group, will automatically be grouped
into the Ungrouped Print Jobs category.

Summary of all User Groups Sample:

Startof Print History To 122002007 11:59:59F M

Summary for all User Groups

User Grou ps Total Jobs Color Mono Sheets Total Pages Job Cost
mydomainlocaliAdministrators 3 0 7 7 7 $ 0,35
mydomainlocali\Domain Users 1 0 1 1 1 0,05
mydomainocalGuests 2 il [ [ [ $0.30
Ungrouped Frint Jobs 11 il 10 10 10 $0.50

Users in Multiple Groups:

In the event a user belongs to multiple groups that have been activated within Print Manager Plus, their
print jobs will be assigned to the group with the higher balance. If all groups are set to unlimited printing,
it will select the user’s Primary Group within Active Directory.

Tracking Printing by Organizational Units

Print Manager Plus can also report based on Organizational Unit. Any user who has printed, or has a
printing balance will also have their Organizational Unit that the user is directly a member of logged.

With this data reports within the [OU Reports] section of the reports tab will properly report the printing
for each Organizational Unit.

Any printing done by users who are directly in the root of the domain, and are not in a specific
Organizational Unit, will have their print jobs logged under [.\Domain Root]. See below example:

Startof Print History To 12/30/2007 11:59:59P M

Summary for all Organizational Units

Organizational Units

Tota Jobs Color Mono Sheets Total Pages Job Cost
ADomain Root 17 0 24 24 24 §120
Labl 1 ] 3 3 3 $0.15
MainOffice 2 0 & & ] $ 0,30
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Setting Quotas and Restrictions

The following section covers setting quotas and restrictions to users in more detail.

Setting Quotas and Restrictions on a Per User Basis

Quotas and restrictions can be set on a per user basis. Quotas and restrictions set on a per user basis will
override any previously set Group or Organizational Unit setting.

1. Open the Print Manager Plus, and locate the user you wish to set quotas and restrictions for.

2. Highlight this user, and click [Add Quotas and Restrictions] on the left hand side.

vs User Tasks

o Add Quotas and Restrickions Aaron Peterzon mydamain. local
> Ahigail Perry mypdomain local

i A, lig] mydomain. local
2 e Collin Az Colling rowdnmain lncal

3. Within the [Account] dialog, you can set the Group to have either Unlimited printing, or set it to
limit by Account Balance. If an account balance is selected, then specify the amount of printing
balance the Group can have.

This will deduct based on the cost per a page that has been assigned to printers.

Edit Settings for Aiden.Smith
———— Secondary (Paid) Balance:

Account
~Restrictions This balance is designed to
i Password ;
act as a secondary place, to

specifically hold money a

i $10.00 . ey
Brimary Balance I user has paid additional for.
Example:
A user receives 10.00 a

week, however if they

_ = purchase additional credits,
o Lpdate this should be stored in the
[~ [~ [ secondary balance field.
See section named
[zooam =] {Paid Balance}

Balance Deductions:

This balance will be deducted at a rate based on the cost per page set for printing. If a cost
per a page has not been set, the default is 0.05 per page for black and white jobs, and 0.10
per page for jobs containing color.
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4. In addition to a balance, or in place of a balance restrictions can be set on each user. These
settings will apply to the users within that group. To set restrictions, click on the [Restrictions]

dialog.

Edit Settings for Alex.Collins

V¥ Deny Printing for print jobs gver I 10/ total pages

fores =1

[
[

¥ Deny Printing if Duples mode i notDuplex € Duplex

r
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Setting Quotas and Restrictions Default on an Active Directory Group

Most commonly Quotas and Restrictions will be set up on a per group basis. This can be done within the
[User Group Defaults] tab within the program. Below is a simple walk through of this process.

1. Open the Print Manager Plus administrator and browse to the [User Group Defaults].

2. Highlight the user group and click the [Add Quotas and Restrictions] button on the left hand side.

vesswy || _Seach | |Gl |

2

v» Group Tasks

O add Quotas and Restrickions

3. Under the [Account] dialog, you can set the group to unlimited printing, or set it to limit by
Account Balance. If an account balance is selected, then specify the amount of printing balance
each user within the group will get.

Edit Settings for Treasury

- fAccount
- Riestrictions

Quota Per User:
Any quota set on a

& Limit by Account Balance

10.00 . .
oot Balancs [+ group or organizational

— 0 0 0 0 0 0 02020 0202 2 2 will be applied per user,
u and is not shared by

i

the entire group.

.I pdate -

1o gtz For example, setting a

group to 10.00 means
that every user within
that group gets 10.00.

o 7] [

Scheduled Updates to Primary Balance:
This section allows you to set regular quota updates that apply to each user.
For example Increasing balance by 5.00 every week on Monday morning.

(Continued on Next Page...)
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4. In addition to a balance, or in place of a balance restrictions can be set by Group. These settings
will apply to the users within that group. To set restrictions, click on the [Restrictions] dialog.

Edit Settings for Treasury

- Aeoounk
Lestrictions

¥ Deny Printing for print jobs over I 0 total pages
[ =]

5. Once the quota and restrictions are set as desired, click [OK] .

You will be prompted to override existing settings or not. In most cases you will want to choose
[Yes]. Below is a breakdown of the differences.

Print Manager Plus |

P Do wou want to apply this change to current users?
N )

If wou say no, the changes will only apply ko new users. Users with preexisting quota data will remain unchanged.

If wou say ves, all of this group will have their accounts RESET to these settings, erasing current balance data, Warning, this is a
potentially destructive operation,

Choosing Yes Choosing No
Sets users with an existing balance, to the new Leaves any users with an existing balance
group balance if they belong to the group. as is.
Ensures all users in the group, have their Does not update the group membership of
future print jobs logged to this group. any users with an existing Account.
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Setting Quotas and Restrictions Default on an Organizational Unit

Quotas and restrictions can also be set on an entire Organizational Unit. Settings done on an OU will
affect the entire OU.

Group and User Override: Group or user within the OU is given a more specific setting, this will override
the Organizational Unit quota and restrictions.

1. Highlight the Organizational Unit and click the [Add Quotas and Restrictions] button on the left.

M 0OU Tasks £ l—
81 Students mydomain local

m M ain Office r|'|_l,.l|:||:|r|'|-3ir aca
” Faculty mydomait.local
e &Y Domain Contrallers mydomain.local
&1 Computer Labz mydomain. local

Q add Cuokas and Restrictions

Other Tasks

2. Within the [Account] dialog, you can set the OU to have either Unlimited printing, or set it to limit
by Account Balance. If an account balance is selected, then specify the amount of printing balance
the OU can have.

This will deduct based on the cost per a page that has been assigned to printers.

Edit Settings for Main Office

- Account Quota Per User:
 Restrictions : Any quota set on a
Lirit by Account Balance group or organizational
Accoun Balancs 12500 will be applied per user,

and is not shared by
the entire group.

For example, setting a
group to 10.00 means

Moty =l [Eveytortn =] [Ontne 90w 5} that every user within
that group gets 10.00.

Increase Balance by =] [$1000

12008M ||

Balance Deductions:

This balance will be deducted at a rate based on the cost per page set for printing. If a cost
per a page has not been set, the default is 0.05 per page for black and white jobs, and 0.10
per page for jobs containing color.
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3. In addition to a balance, or in place of a balance restrictions can be set by Group. These settings
will apply to the users within that group. To set restrictions, click on the [Restrictions] dialog.

Edit Settings for Main Office

V' Dery Printing for print jobs over I 0 total pages

m m

m m

¥ Dieny Printing if the number of copies exceeds

v Dieny Printing if Document is reprinted within I BO00  Seconds

4. Once the quota and restrictions are set as desired, click [OK] .

You will be prompted to override existing settings or not. In most cases you will want to choose
[Yes]. Below is a breakdown of the differences.
5
. P Do you want to apply this change to current users?
w) If vou sav no, the changes will only apply ko new users, Users with preexisting quata data will remain unchanged.

If you say ves, all of this group will have their accounts RESET ko these settings, erasing current balance data. ‘Warning, this is a
potentially destructive operation.

Choosing Yes Choosing No
Sets users with an existing balance, to the new Leaves any users with an existing balance
group balance if they belong to the group. as is.
Ensures all users in the group, have their Does not update the group membership of
future print jobs logged to this group. any users with an existing Account.
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Using the Default User Settings

By default when Print Manager Plus is installed, no Groups, OUs or Users have any account. As users print
they will obtain the settings from [Default User Settings]. This is a special group that gets applied when
no other Account settings are available for a user.

Editing the Default User Setting:

1. Open the [User Group Defaults Tab] and locate the [Default User Setting] group.

8 User Group Defaults | 4! Organization Unitsl ) CIientBiIIingl =) Printersl Pririt Sewersl ) Hepollsl

Group Search I Search | Clear |

»

Group Tasks

Groupr’DU MName / | Domain Mame | Default sccount Balance | Default Update Scheduls
Edit this Group “W
. - " mudomainlocal Mo A ooyt

2. Open the properties of the default users, and on the [Account] dialog, you can set the default user
to have either Unlimited printing (default), or set a default Account Balance.
Edit Settings for DefaultGroup

Account
i Restrickions

Account Balance |$5-DU

3. Inaddition to a balance, restrictions can be set on the Default User Settings . To set restrictions,
click on the [Restrictions] dialog.

Edit Settings for DefaultGroup

[v Dieny Printing for print jobs over 10 total pages
fores =]

m | m mm

L]
L
L]

m
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Configuring Quotas to Reset or Update Automatically

It is often needed for a quota to be reset to a fixed amount at the end of each day, week or month. There
is also the option of increasing the balance with Print manager Plus which allows their existing balance to

roll over.

This can be set within the settings of the User, Group or Organizational Unit. The following example sets
the Domain Users group to a balance of 5.00 and also sets it to reset the users balance in this group back
to 5.00 on Sunday at the end of each week.

1. Open the Print Manager Plus administrator and browse to the [User Group Defaults].

2. Highlight the group and click the [Edit this Group] button on the left hand side.

3. Under the [Account] tab, you will see the group's current balance. Once set, also set the update

schedule to the amount the balance should be set to, if it should be reset or added to and how

often to update the balance.

| Edit Settings for Staff

- Account
- Restrictions

x|
Timing of Updates:

—Account Detail

" Unlimited Printing
' Limit by Account Balance

Account Balance |$5.UU

When scheduling database
update, an update will typically
Nete: When Accaunt Balance occur at approximately the time
reaches 0, printing will be denied .

set. Please allow a window of two

—dccount Update Schedule

¥ Echedule Updates to Primary Balance

Haw to update

hours in which it can occur.

IHeset Ealance o j |$5 oo

when to update

First Update:
In some configurations, the first

IMonthI_l,l j IEver_l,l Manth

Ak what time of dap

|12:DDAM 'l

=lJonthe 1Dy =] update may take a full cycle to
start. For example, a weekly
update requires that (A) It reach

" Enable Advanced Balance per Printer Group

the day of the update, and (B) it
have been at least one week since

Set Balances

quota was added.

4. After the balance and update schedule is set, click [OK] to apply these settings.

5. If applying on a group or OU, you will be prompted to override existing settings or not. In most

cases you will want to choose [Yes]. Choosing yes will set this account change to all users in this

group. It will however reset their balance to the starting balance.
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Using Paid Balance

Print Manager Plus 2010 has a new feature called Secondary or (Paid) balance. This feature enables quota
end users acquire to remain with them through group changes, quota resets and other such events that
reset balance in some way.

Setting Paid Balance:

Paid balance is set on a per user basis, in the [Account] dialog for that user. In the below example the
user has 3.35 left in Primary Balance, and 5.00 of paid balance. When they run out of Primary Balance,
their paid balance will take over.

Edit Settings for Connor.Martin

i Restrictions
. Password

Primary Balance |$3.35
Secondary [Paid] Balance |$5_DD

About Using Paid Balance

Paid balance will be deducted from only when a user's Primary Balance has been

When Paid Balance is depleted.

Deducted F :
educted From Once BOTH balances have been depleted, then the user will no longer be able to

print.

Paid Balance is compatible with the negative balance option in Print Manager Plus.
However the Paid Balance itself will never go negative. The pattern with allow

Using with Negative negative balance would be:

Balance N
1. User depletes their primary balance.

2. User depletes their secondary (paid) balance.
3. User still prints, and primary balance goes negative.

All quota updates affect on the Primary Balance. If a quota is set to reset, or

uota Updates . . . . .
Q P increase by a certain amount, this change will happen to the Primary balance only.

Deleting a user's account from Print Manager Plus will fully DELETE their Secondary

Deleting a User (paid) Balance in addition to their other settings. This change is irreversible.
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Setting a separate set of Quotas and Restrictions Per a Printer Group

By default, Print Manager Plus allows one quota or set of restrictions per a user. This quota and
restrictions applies to printing the user does on all printers.

If desired, users can have multiple balances and restriction settings. An example would be a separate
balance for color printers and black and white printers. Setting up balances and restrictions is done in a
two step procedure. (1) Assigning appropriate printers to a unique Printer Group, (2) setting up a
separate balance for each of the Printer Groups created.

Creating Printer Groups:

1. Open the Print Manager Plus Administrator and Browse to the [Printers] tab.

2. Locate and double click on the printer that should be assigned to a Printer Group.

3. Once the printer’s properties are open, go to the [Printer Group] tab.

Edit Properties for Dell 5310 x|

- Settings

- Restrictions

-Advanced Attributes
rinter Group

- Prinker Information

- Werification

— Printer graup

Thiz allows you to assign this printer bo a zingle Printer Group. Thig function will allow
you ba report printing activity bazed on the groups defined, and alzo allows for different
zetz of Lser balances per Printer Group.

[~ Set Printer Group

| =

4. Check the [Set Printer Group] box and then either select the Printer Group, or manually type it in
if the group does not exist yet.

¥ Set Printer Group

5. Once the printer is assigned to a printer group, click [OK].

6. Repeat the process on any other printers that should be in a printer group.
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Setting Balances for a User per Printer Group:

1. Open the Print Manager Plus administrator, and locate the user, group or Organization Unit you

wish to enable balances per a Printer Group on.

2. Highlight this item, and click [Add Quotas and Restrictions] on the left hand side.

v. User Tasks

|
Q Add Quotas and Restrickions &Abigail.F’err}l Abigail Perry

Ad baor
&lex Colling

A of

& Alex Calling

&% Fnahle &dvanced Balance per Printer Groups

Set Balances

4. Once opened a separate balance page will appear. This allows for a quota to be set for each
Printer Group. In this example a MonoPrinters and ColorPrinters group have been made.

An additional group labeled [*Defualt] will be listed, this is the quota that will be deducted when
this user prints to printers with no printer group. This is also the quota listed within the [Users]

tab.

Printer Group QJuotas

£ Unlimited Erinting

" Limit by Account Balance

Select Printer Group

Secount Balance
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5. Set each quota as desired per each printer group. In this example Administrator has been granted

$10.00 of printing for ColorPrinters and $5.00 of printing on MonoPrinters.

6. After clicking OK, any printing done by this user will deduct from the appropriate balance based

on which printer they print to.

Color Printers Example \

r Account Details

" Unlimited Printing

Select Printer Group I Calor Printers

Account Balance |$1 0.00

=

Mate: When Account Balance
reaches 0, printing will be denied

—Account Update S chedule

[~ Schedule Updates to Primary Balance

Hiavwbo update

Wihen to update

Ilncrease Balance by j |$D.EIEI

| =]
Ak what time of day

I'I2:UUAM 'l

Mono Printers Example

—Account Details

" Unlimited Prirting

Select Printer Group IMono Frinters

Account Balance |$5-DD

Nate: When Account Balance
reaches 0, printing will be denied

=

—account Update Schedule

[~ Schedule Updates to Primary Balance

Hiowbo update

IIncrease Balance by j |$D.DD

When to update

| =]
At what time af day

I'I2:UDAM "l

Software Shelf’

PRINTING SMARTER

© 1996-2010 Software Shelf International, Inc. All Rights Reserved. Software Shelf, SoftwareShelf.com and Print Manager Plus are trademarks or registered trademarks owned by Software Shelf International, Inc.

Software Shelf International, Inc.

601 Cleveland Street, Suite# 710
Clearwater, FL 33755 United States
Phone: 727-445-1920 Fax: 727-445-9223
Sales Email: sales@softwareshelf.com

Software Shelf International, Inc.

Vitality House, 2 - 3 Imberhorne Way

East Grinstead, West Sussex, RH19 1RL, United Kingdom
Phone# +44 1342 310950 Fax# +44 1342 302405

Sales Email: sales@softwareshelf.co.uk

Support Email: worldwidesupport@softwareshelf.com Support Email: worldwidesupport@softwareshelf.com

Page |96



Print Manager Plus® 2010

Standard and Academic Editions

Manually Overriding Applied Group/OU of a User:

By default, when a user prints for their first time, Print Manager Plus will check to see which activated
groups (within User Group Defaults) that user belongs to. From that point forward, Print Manager Plus
will appropriately assign that user’s print jobs to this User Group.

In the event a user’s group needs to change, or needs to be set to a custom group, this can be done by
right clicking the user and choosing Primary Group.

1. Open the Print Manager Plus Administrator, and select the user or users you wish to alter the

Primary Group of.

2. Once selected, click the [Set Primary Group] set Primary Group.

User Guide

= | ETCEUNT SEarch | EEEE | CEar | |
¥. User Tasks :
Uzer Mame 7 | Full Mame | Damain Mame
e &dd Quotas and Restrictions 2 Abigail Perry Abigail Permy rnydarnain, lacal

rydamain. local
Alex Colling mydomain. local
L = | =P O L = | =P O = | 1

Administrator Administratar

2 plex Caling

gy =t Applied Group/oU

3. Anew dialog will appear listing the groups available that this user(s) can be assigned to. Select the

appropriate Group or Organizational Unit

— Set Applied Group /0L

Group/OU Mame | :I
mydomain.localhOU Test Group

mydomain.localPerformance Log Users

mydomain.localyPerformance Monitor Users

mydomain.localyPre-windows 2000 Compatible Access

rapdarnain. localyPrint Operators

mydormainlocalhRAS and 145 Servers

mydomain.localyRemote Desktop Users

mydarmain.localyReplicator

mydomain. localhScherma Admins

mydomain. localhServer Operators

mydomain.localhSOLS erver2005MS SALS erverdDHelper ) ser$PRINTSERVER
mydomain.localh SO LS erver2008M5 SOLU sergLILIM$PMP
mydomain.localSELS erver2005MS S AL ser$PRINTSERVERSPMP
mydomain.localSELS erver20055 0LBrowserl serPRINT SERVER

mydomain. localhStudents
rapdarnain.local T elhetClients LI

randnrnain laeal Teron Wk s

W Feset thiz user's quata and restrictions to the selected Group /0L

o]

Cancel | Help

Reset user quota from the select primary group: This option is selected by
default. When checked, the user's balance and restrictions will change to that of
the Group/OU they move to.
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Managing Print Servers

Print Manager Plus can be used on a single or multiple print servers in a network. They can be setup to share

the same database in such a way that all tracking and settings can be centrally managed and reported upon.

The Print Server’s tab lists any print servers and workstat
same database.

Workstation Connected Printer agents are also considere

ion connected printer agents that are sharing the

d to be a Print Server within Print Manager Plus as

they provide the same role as a server, but for just that workstation.

Introduction to the Print Servers Tab

The [Print Servers] tab contains the list of print servers within the network that are running Print Manager

Plus and are using the same central database. The following information can be seen or edited from the

[Print Servers] tab.

o List of Servers and Workstation Connected Printer Agents using this Central Database

e The Status of whether or not a Server/Workstation is currently running and tracking.

e Current license type and status of each server or workstation listed.

e Specification of the Master server (See section Configuring the Master Server).

e Ability to Stop, Start or Restart the Print Manager Plus service on any of the servers listed.
e View and Change the license key being used by any server or workstation.

Print Server's tab Sample:
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& Users I & User Group Defaults | ‘;ﬁ Organization Units I @ Client Billing | wer Printers [&] Print Servers | ) Reports I
iR | Server Search Search Clear I
Server Tasks ] :
| Server Name T | Type | Status | Master | License information
@ Stop Service |:J \PrintS erver Server Aunning Yes License for 3 servers, Client Biling
Restart Service |_'_J WAPinS erver2 Server Runring No License for 3 servers, Client Biling, Release Station
_ |‘U SAPINES erverd Server Running No Licenze for 3 servers, Client Biling, Release Station
X Tt G ety .:; S Wi orkstation( W orkstation Running No Licenze for 20 servers, Waorkstation, Client Billing
@ Edit license | Widork station02 W orkstation Running No Licenze for 20 servers, Waorkstation, Client Billing
S W orkestation03 W orkstation Running No Licenze for 20 servers, Waorkstation, Client Billing
. S Workstation0d wiorkstation Running MNo License for 20 servers, Warkstation, Client Biling
Server Details & e \Morkstation05 warkstation Running No License for 20 servers, Warkstation, Client Biling
B s \MorkstationO6 workstation Running No Licenze for 20 servers, Waorkstation, Client Biling
WiPrintServer S Morkstation0? wiorkstation Running MNo License for 20 servers, Waorkstation, Client Biling
Tl S (B AT T S MWorkstation08 workstation Running MNo License for 20 servers, Waorkstation, Client Biling
4 Workstation03 workstation Running MNo License for 20 servers, Waorkstation, Client Biling
This is the master server for this S W orkstation10 lorkstation Running Na License for 20 servers, Waorkstation, Client Biling
dgtabase. This means this server S Wiorkstation 1 ‘wiorkstation Running MNo License for 20 servers, Waorkstation, Client Biling
will pracess scheduled updates For - - - . - -
this database. Databases should o Weorkstation 2 ‘i orkstation Running No License for 20 servers, Workstation, Client Billing
have only one master server. o Wk station 3 ‘wlorkstation Stopped No License for 20 servers, Waorkstation, Client Biling
A \Workstation 4 ‘wiorkstation Running Mo License fior 20 servers, waorkstation, Client Biling
A W dorkstation 5 ‘wiorkstation Running Mo License fior 20 servers, "workstation, Client Biling
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Stopping and Restarting the Print Manager Plus Service

From the Print Servers tab, you can stop, start or restart the Print Manager Plus server on any of the
servers listed provided you are logged in as a user with Administrative rights to each of these servers.

Restarting a Service:

1. Select the Print Server would like to restart the Print Manager Plus service on.

2. Once selected click the [Restart Service] button on the left hand side.

‘ Server Search I Search | Clear | ‘

-
|£|£ Server Tasks : : :
Server Mame | Type | Status | Master | License information
(8] stop service | [\PRINTSERVER Licensed, Client Eiling
E RS R D ﬁ WWPRINTSERVERZ Server Stopp!ed Yes Licensed, Client Billing
m WPRINTSERVERS Server Running | Yes Licensed, Client Biling
2K Turn OFf Master 83 “Whwiorkstation workstation Running | Mo Licensed, Wrkstation, Client Biling

3. The Server will turn red and show stopped, and then after a moment or two will turn green and
show that it is running again.

Server Mame 7 | Type | Status | Master | License information
|..J YWPRIMTSERWER Server Running  “es Licenzed, Client Billing
I \\PRINTSERVERZ Server Stooped | Yes Licenzed. Client Biling

Start a Service:

1. Select the Print Server would like to restart the Print Manager Plus service on.

2. Once selected click the [Start Service] button on the left hand side. In this example we will be
starting PRINTSERVER?2.
| Server Search I Search | Clear I |

| Status

Running
Stopped
Running
Running

fl % Server Tasks

| Master | License information

es

Server Mame / | Tupe

H WWPRINTSERVER
SWPRINTSER 2

H WWPRINTSERVERS

& “Whiwfork station

[ Start Service
B Turn OFF Master
@ Edit license

Server

Licenzed, Client Biling
L e, Cliert Billing
Licensed, Client Billing
Licensed, “Workstation, Client Biling

Tes
Mo

Server
“whorkstation

3. The Server will turn green after a moment showing that it is now running.

Permissions to Start and Stop:

Viewing the status, Starting and Stopping a service require Administrative rights on the
target server you are controlling. Without these rights, you will receive an Unable to
Detect Status message.
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Verifying and Editing the License Used by Each Server

The license key each server uses can also be edited within the Print Servers tab to help ensure all of your
servers are properly licensed. The current license status of each server will be listed under the
[License Information] column.

Checking or Changing a Key:

1. Select the Print Server you would like to check or edit the license on.

2. Click the [Edit License] button on the left hand side.
| Server Search | Search | Llear | |

| Statuz | Master

| License information

Server Name / | Type

E}] Stop Service ﬁ WWPRINTSERWER ryviEf Licenzed, Cliznt Biling
P SR WWPRINTSERVERZ Server Running Licehzed. Client Biling
I “SFRINTSERVER3 Server Running | Yes Lizenged, Client Biling
2 Turn OFF Master Sa Wiwdarkstation wiorkstation Running | Mo Licensed, \workstation, Client Biling

@ Edit license

3. Anew dialog will appear showing the license key currently used for that server.

—tah Note: this sample key is a trial
Licensed key for Print Manager Plus
and can be used to activate
Print Manager Plus trial only.
— Licenze key
|PHPYE-KYNCY-4D N 74900
License Key Format:

License keys should be entered
all capitals with the dashes.

4. |If needed, the key can be changed and then click [OK]. Once done restart that Service, and the
application.

Restart:
Key changes will not fully take effect until after the Print Manager Plus service has
been restarted, and the Print Manager Plus administrator is closed and reopened.
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Configuring the Master Server

The Master server in Print Manager Plus is the server or Servers that check for scheduled quota updates
for users. For example weekly quota updates that occur on Monday.

In environments with only one print server, that one print server should be set to Master. In the below
example PRINTSERVER2 is set as the Master Server.

Master can be enabled or disabled by using the [Turn on Master/Turn Off Master] toggle button on the
left hand side.

Server Search I Search | Clear |

Server Mame 7 | Type | Status | Master | License information
@ Skop Service | W\PRINTSERVER Server Running Mo Licenzed, Client Biling
[B) Restart Service FRINTSERYER2 |Funning | Yes | Licensed, Client Biling
|._J WPRINTSERWER S Server Running Mo Lizenzed, Client Biling
2 Turm Off Master Tﬂ siwdork station Workstation Rurning | Mo Licenzed, Warkstation, Client Billing

@ Edit license

bed

Server Details

4 PRINTSERVER 2

The service is running.

This is the master server For this
database, This means this server
will process scheduled updates For
this database. Databases should
hawe only one masker server,

Licensed, Client BGiling

In Example:

—account Update Schedule

¥ Schedule Updates to Account Balance

How to update
IIncrease Balance by j |$5.DD

When to update
IMontth j IEvery Month j IDn the 15t Day j

At what time of day

|12:DDAM 'I
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Detailed Quotas and Restrictions

This section covers detailed information on quotas and restrictions within Print Manager Plus.

Managing Quotas

Quotas in Print Manager Plus are owned on a per user basis. Each user's quota belongs to that user, and
deducts as jobs are printed.

Quotas by Group / OU:
A Quota or balance can be set on a per group, or OU level. However this balance is not a
collective balance for all members of the group, but rather the default starting balance for users.

Example:
Domain users is given a balance of 5.00. This means that every user gets 5.00
balance of their own.

When a Quota Reduced:
Quotas are reduced when they send a job to Print within Print Manager Plus, and that job is not
restricted. If the job is restricted by a restriction, then no quota deduction will occur.

In the case of using Print Job verification, then the quota is reduced as soon as they get the
selection/verification popup. Should the end user chose to [Cancel] the job, their quota will be
credited.

Pages Quota:

If a quota is desired per page, it is generally recommended that all printers be set to 1.00 per
page, and then quota assigned in 1.00 unit increments. For example, if a quota of 50 pages is
desired, then its recommended to set all printers to 1.00 and balances to 50.00.

Further Information:
For further information on setting quotas and balances to Users, Groups and
OUs please see the chapter named: Managing Users, Groups and OUs.
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In some circumstances, it may be needed to allow for balances to go into the negative. This means that a
user's balance will deduct to 0, and then keep reducing below 0.

Enabling Negative Balances:

1. Open Print Manager Plus, and go to [Settings > Advanced Settings].

% Print Manager Plus 2010 with Client Billing and Authentication 8.0.133.86

J

J

File Edit Wiew |Settings Help

= E £ [ l’__; Configure Prink Manager Actions. ..
L= %) Define Trusted Domains., .

&
-

Users | 2 434 Database Maintenance. .. Client Billing | <

2. Within the Advanced Settings dialog, change Allow Negative Balance to [Yes]

Advanced settings options

Advanced Settings

Authentication Settings r Database Refresh Timer

Paper bypes I 30| minutes

Custom Database Fields The Databaze Refresh Timer checks to see if user balances need to be reset or updated,
Group [ QU Support

—Allow a Megative Balance on User Accounts
* ¥ed Mo
Turning the option on will allow uger's primarg balance to go into the negative.

3. Once done, users who print more than their quota will be listed in the negative.

2 Users |ﬁ.~ User Group Defaultsl ‘;r,: Organization Unitsl b EIientBiIIingl ey F'rintersl fﬂ F'rintSewersI @ Fieportsl

‘AccountSearch IJdoe Search | Clear | ‘

User Mame / | Full Name | Domain Mame | Primary Balance |
S dDoe John Doe mydomain. local [$2.25])

ars User Tasks

»

Other Tasks

4. Within Reports > Admin Reports a report of Current User Balances can be run. One of the report

options is User's with Negative balance to allow quick finding of users with negative balance.

User Balance Report

User Mame Full Mame Restrictions Balance
1Doe Jobn Doe Dizabled ($2.25)
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Depleted and Low Balance Actions

Actions can be taken when a user's balance is low, and when it has been depleted. These include notifying
the end user, and pausing or deleting their job when balance is depleted.

Setting Actions:

1. Open Print Manager Plus, and go to [Settings > Configure Print Manager Actions]
‘ﬁ Print Manager Plus 2010 with Client Billing and Authentication 8.0.133.86

JJ Eile Edit ‘Yiew | Settings Help

P B anFigure Prink Manager Actions...
R e

\-j Define Trusted Domains. ..

Users | i ‘18 Ratabase Maintenance. . Client Biling | vz

-
-3

2. Within the Configure Actions dialog, select the [Account Balance] sub dialog. Here are a variety of
settings for when the Job Cost exceeds a user's balance, and an optional low balance warning.

Example: This has been set to pause the job (which can be released by the Web Release Station
Option if purchased).

Configure Prin Manager esticton Actiors Y
- Page Count Excesded A 1Bl
. Copies Exceeded [FFieeauntbalanc Im rtant:
. Duplicate Printing ‘When the Job Cost exceeds the user's total Balance po ta t'
Duplex Restrictions " Delete the print job Notlflcatlo ns a nd Verlflcatlo n
3 unt Balance % Pausze the piint job H
- SCostERestr‘ijctijons  Weify the print job (Aequires Setting Allow Negative Balance within Advanced Settings) req uire t h at t h een d user be
- File Size: Exceede . .
- File Name Restrictions [V Send a pop-up message to the user running one of the Print
- Color Restrickions f'our account has been held due to insufficient balance. Please contact your .
- Dy Time Restrictions adrinistitar. Manager Plus client modules.
- Hold For Release Station
- Print Security
- Authentication Security

3. Inthe bottom half a dialog, a low balance warning can be set which will notify users on every job
once their balance is below that point that it is getting low.

r— Low B alance W arning

Wwihen the Lzer's total balance remaining goes below |$1 .an
v Send a pop-up message ta the user

“rour balance is getting low, please see the computer lab staff if you would like to
add additional balance,
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Managing Restrictions

User Guide

Restrictions in Print Manager Plus are owned on a per user basis, or can be assigned per print as well. If
restrictions exist on both the printer and the user, they will overlap to provide the most restrictive

combination.

Restrictions in Print Manager Plus

Under the restrictions tab for each printer, user, group and OU are a variety of available options. Settings
restrictions per users and printers is covered in other sections. This section provides a detailed description

of each restriction and how it operates.

Restriction _ Description and Example

of a job (including copies) to make its comparison.

Page Count Example: No job over 10 pages would be a allowed

v Deny Printing for print jobs over I 10 tatal pages

This option will restrict a single print that is over the specified page count. It uses the total pages

Spool File Size

This option will restrict a print jobs spool file that is over the specified size.

Example: A job that spools a file that is larger than 10 megabytes would be restricted

W Deny Printing if Spoal file size is greater than

10

Megabytes j

settings it has two basic options:

v Dery Printing based on the document Litle, Settings. . |

Document Title

This feature is useful for controlling what documents or websites can be printed. Under

Only allow printing if the print job title contains one of the following strings

Or

Deny printing if the print job title contains one of the following strings

The "title" of a print job, is determined by the application printing the job. Often this will
contain the application name, the filename being printed, or both.
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Color

This option will restrict print jobs that contain some color within the print job. It will also
only affect print drivers designed to print in color, so generally black and white printers

will not be affected by this setting.

v Deny Printing if the print job i color,

Black and White

This option will restrict print jobs that contain no color within the print job. This option
is popular in ensuring color printers are only used when necessary with color print jobs.

W Deny Printing if the print job is black & white

This restriction causes all printing to be denied, accept for the days and times allowed.

v Dery based on Daw/Time Settings. .. |

Example: Printing is only allowed Monday through Friday. Printing on Saturday or

Sunday would be restricted.

x
—Allowed Days
Day/Time ¥ Morday Avalable From [12:0000 a1 == To  [11:5m5e =
¥ Tuesday Avallable From [12:00:00 M == To  [11:5%:50 P =5
IV wednesday Avvailable From |12:DD:DD =L |11:59:59 M=
[¥ Thursday Awalable From [12:0000 40 = To [11:59:59em =
Avalable From [12:00:00 AM == To  [11:59:59 M =
I~ saturday Avalable From [1z:0000 M == To  [11:59:50 0 ==
[~ Sunday Avalable From [1z:0000 a0 = To  [11:59:50 0 ==
K I Cancel |
This option will restrict the specified number of copies from being printed.
. Example: Jobs with more than 2 copies would not be allowed.
Copies
v Deny Printing if the number of copies exceads | 2
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Duplicate Jobs

This option will prevent the same document from being reprinted within the set amount
of time by the same user. This uses the document title as a comparison for a job being
the same.

Example: this example would prevent the user from resending the same print job within
60 seconds (1 minute).

v Deny Printing if Document is reprinted within | B0 geconds

Allows you specify if Duplex is allowed, or required. In some circumstances you may
want to require print jobs be duplex. With some printers or devices, you may want to
specifically not allow duplex. 1 Page Jobs will always be allowed, as a 1 page job cannot
be duplex.

Duplex

Example:

Duplex will be required on print jobs.

v Deny Printing if Duplex mode iz ™ not Duples € Duplex

This allows the setting of a maximum cost for a single job. The printer cost settings will

play a big part in how large of a job can be set with this restriction.

Example: If black and white jobs are 0.50 per page, and color are 1.00 a page. Then this
Job Cost example would allow a 20 page black and white document, or a 10 page color document

to be printed.

v Deny printing if the print job cost excesds I$'| 0.00

Pause for Release
Station Option

This option will cause all print jobs to be paused and held in the queue (unless another
restriction is reached). These jobs will be held until the Print Manager Plus release
station add on option is used to release them. This add-on is purchased separate of Print
Manager Plus.

In Example: all print jobs would be paused and held.

“wieb Bazed Release Station Add-On Settingz
’7 ¥ Pause &l Print Jobs for the Belease Station

Software Shelf’
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Restriction Actions

When a restriction is reached, Print Manager Plus has a variety of actions it can perform to that print job.
By default print jobs will be deleted. Below explains using the Configure Restriction Actions dialogs to
change this behavior.

Setting Restriction Actions:

1. Open Print Manager Plus, and go to [Settings > Configure Print Manager Actions]

“# Print Manager Plus 2010 with Client Billing and Authentication 8.0.133.86

JJ Eile Edit Wew |Settings Help

P El B [ Q:nnFi-;urE Print Manager Actions. ..
L %J Define Trusted Domains. ..

) Usersl & A Database Maintenance. ..

£

Client Biling | e

2. Within the Configure Actions dialog, locate the type of restriction you would like to edit the action
for in the options on the left hand side.

Options:
Most restrictions provide the following three options.

o Delete the print job: This option will not deduct the users balance, or log the job as printed.
The job will be permanently deleted from the print queue.

o Pause the print job: This option will not deduct the users balance, or log the job as printed.
The job will be left paused in the print queue. (Resuming the job with the web release station
option can cause these jobs to print and account properly)

o Verify the print job: The user will be prompted to verify that they want to print the job. If
they still choose to print it, it will deduct their balance and log the job as printed.

Example: The In this example, a job whose page count exceeds a restriction will be deleted.

Configure Print Manager Restriction Actions ll

—When the user attempts to print a file which exceeds the mazimum number of pages:

End User Notifications:
In order for users to

- Copies Exceaded
- Duplicate Printing & Dielete the prirt job >
- Duplesx Restrictions " Pause the print job SucceSSfu | |y receilve

- Account Balance  Werify the print job
- Job Cost Restrictions

- File: Size: Exceeded

these notifications, they
must be running either

[V Send a pop-up message to the user

- File Marne Restrictions This job exceeds the maximum allowable page count for a single job. FPlease

. Color Restrictions contact your administrator. th e A Ut h e ntl Cati on

- Day|Time Restrictions

- Hald For Release Station Module or the End User

- Prink Securiky .

- Aukhentication Security Inq ul ry TOO l .
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Print Security Restriction
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Print Manager Plus has a special global restriction called print security. This security allows you to control

who can print. When enabled, it requires the user has an Account enabled within Print Manager Plus.

Users with an Account: Users with an account is meant any user that has been specifically set to have a

quota, or unlimited printing, or that user is a member of a group/ou with an account.

Setting Print Security:

1. Open Print Manager Plus, and go to [Settings > Configure Print Manager Actions]

“#: Print Manager Plus 2010 with Client Billing and Authentication 8.0.133.86

File Edit Wiew | Settings Help

A EI B [ ;-:-nFi-;ure Print Manager Actions.,..
LA % Define Trusted Domains. .

Clignt Biling |«

2 Uselsl [ “431 Database Maintenance. ..

2. Within the Configure Actions dialog, locate the type of restriction you would like to edit the action
for in the options on the left hand side.

Print Security Options:

Allow the print job, and apply Default User Group:
This is the default option. If the user has no account, and it is not in a group or OU that has

an account, then the user will have an account created using the Default User Settings.

Delete the print job: If the user printing, does not have an account setup then the job will

be deleted.

Pause the print job: If the user printing, does not have an account setup then the job will
be left paused in the print queue.

Allow the job to print:
No action will be taken, the job will simply print and be logged.

Configure Print Manager Restriction Actions ﬂ

- Page Count Exceeded
- Copies Exceeded

- Duplicate Printing

- Duplex Restrictions

- Aocount Balance

- Job Cost Restrictions
- File Size Exceeded

- File: Mame Restrictions
- Color Restrictions

- DayiTime Restrictions
- Hold For Release Station

- Authentication Security

— Select what to do when a uger who ties to print isn't recognized
‘when a print job iz submitted from a User with na Print kanager Flus account settings.
' Delete the print job
" Pause the print job
 Allows the job to print
" Allows the print job and apply Default User Group [default)

[™ Send a pop-up message to the user

t'ou do not have a valid Print Manager Plus account, and are not allowed to print,
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Generating and Viewing Reports

In the process of generating and viewing reports that are a lot of options and criteria to help run the report
desired with the correct date range, and to export and view the report as desired. The following sections
outline these features.

Reporting by Date Range

Most printing reports prompt the user for the Date Range they wish to see printing for. All Detailed and
Summary reports operate in this manner. When selecting one of these reports, it will be required that a
date range be selected before the report will run.

Example Dialog:
The date range can then be selected by clicking the calendar icon to the right of the Start and End
values or by entering it in manually in a YYYY-MM-DD HH:MM:SS Date/Time Format.

Enter Date Range (Required): Date Range

Pleaze enter DateTime in fermat “yyyy-mm-dd hh:mm:ss"

Start of Range: End of Range:
Enter a Value: Enter a Value:
| B[ B
¥ Include this value [~ No lower value ¥ Include this valus [ No upper value

Example with A date Range of 3 January 2008 through 10 January 2008

In this example, any print jobs printed within this date range will be shown in the report.
Enter Date Range (Required): Date Range

Pleaze enter DateTime in format "yyyy-mm-dd hh:mm:zs".

Start of Range: End of Range:
Enter a Value: Enter a Valus:
[2008-1-2 00-00:00 B3| | [pooa-1-10 00:00:00 B
V¥ Include this value [~ No lower value V¥ Include this value [ Mo upper valug

Choosing [No Lower Value]:
There is an option of choosing [No Lower Value]. Specifying this will show all printing since the

install of Print Manager Plus. See below:
Enter Date Range (Required): Date Range

Pleaze enter DateTime in format “yyyy-mm-dd hh:mm:zs".

Start of Range: End of Range:

Enter a WValue: Enter a Value:

[ 2 | [2008-1-10 00:00:00 )

V¥ Include thiz value [Start of Range: j,o ¥ Include this value [ Mo upper value
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Specifying Specific Reporting Criteria

Many reports require specific criteria to run. Reports could be broken into two categories. They are

reports that report on ALL printing and require on a date range, and reports that report BY specific
criteria.

Note: Reports that are run BY specific criteria will generally load and run much slower.

Examples of Reports that Report on ALL printing:

e Summary of all Printers
o Detailed History for All Multifunctional Printers
e Summary of all Client Accounts for All Users

e Detailed History of all Printers
e Summary of all Client Accounts

Examples of Reports that Report on ALL printing: These reports require specific criteria. For example, a [Detailed

History by User Report] will require the selection of which Users to report on.
e Summary By Client account By User

e Detailed History by User by Printer
e  Summary by Organizational Unit by User

e Detailed History By Large Format Printer

Specifying Criteria:

When running reports by specific criteria, the report will prompt you for this criteria in addition to the
usual date range required. Below is an example of the Detailed History by User by Printer. This report will

prompt the user for which Users and Printers to report on, and then show a report of the combination
requested.

Select the User(s) to Report On
Select Users:

Available Values:

Selected Values:
Administrator - Administrator

Jane - Jane Doe
Guest - Guest
Jane - Jane Doe
JaneD

Jdoe - John Doe

Remove Remove All

Select the Printer(s) to Report on Printer
Select Printers:

Available Values:
WPRINTSERVER\4050
WPRINTSERVER\Kyocera 4030
WPRINTSERVER\Lexmark
WPRINTSERVER\Xerox:

Selected Values:

WPRINTSERVER\050
WPRINTSERWVER\ exmark
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Printing Reports

Once run, reports can be printed to any printer currently installed.

Printing a Report:

1. Open the Print Manager Plus Administrator and browse to the [Reports] tab.

2. Runthe report you would like to print.

3. Once displayed, click on the [Print Report] icon located in the top left corner of the window.

@EIJ-:{|N4DN 1/5

Frevi
Uil Print Report

|Smasz -

User Guide

- Maron. Peferson
-- Abigail Perry

-~ Adam. Richiardson
-~ fiden.Smith

- Al Collins

- flexis Haves

- Alyssa.Butler

- Andrew. Anderson

- Anthony. Adams

- Austin, Nelson

- Ava,Wood
Benjamin, Lee
Brady.Sanders

B T

- Alexander Robinson

.

Summary of all Users

Start of Print History To 1711,

Users:
Aaron.Peterson
Abigail.Perry
Adam Richardson
Aiden.Smith
Alex.Caling

Full Name:

Aex Collins

Total Jobs Color Mono Sheets Tota Pages
120 589 970 1,559 1,559
108 i 1,100 1,100 1,100
115 805 523 1,258 1,328
111 481 990 1,414 1,471
114 i 1,268 1,122 1,268

4. After clicking the [Print Report] button, a new dialog will appear allowing you to select the Printer
and print settings. Click [OK] to send the report to the selected printer.

General I

~ Select Printer

2

Location:
Comrmert:

2| Add Printer
& HP Diesignlet 755CM (g Lexmark Optra TE1E PS
2 HP LaserJet 4050 Series PCLA & 0!

Status: Ready

(e Kyvocera Mita KM-4030 K

Status: Ready
Documents: 0

ocument Centre 23

Preferences |
Find Frinter... |

— Page Range
= all
 Selection
" Pages:

" Current Page

—

Enter either a zingle page number or a zingle
page range. For example, 5-12

Mumber of copies: I‘I 3:

I¥| Callate ﬂ

Print I

Cancel

Apply

Software Shelf International, Inc.
601 Cleveland Street, Suite# 710
Clearwater, FL 33755 United States

Software Shelf’

PRINTING SMARTER

Phone: 727-445-1920 Fax: 727-445-9223

Sales Email: sales@softwareshelf.com

Support Email: worldwidesupport@softwareshelf.com
© 1996-2010 Software Shelf International, Inc. All Rights Reserved. Software Shelf, SoftwareShelf.com and Print Manager Plus are trademarks or registered trademarks owned by Software Shelf International, Inc.

Software Shelf International, Inc.

Vitality House, 2 - 3 Imberhorne Way

East Grinstead, West Sussex, RH19 1RL, United Kingdom
Phone# +44 1342 310950 Fax# +44 1342 302405

Sales Email: sales@softwareshelf.co.uk

Support Email: worldwidesupport@softwareshelf.com

Page|112



Print Manager Plus® 2010

Standard and Academic Editions

Exporting Reports

The Reports within Print Manager Plus provide a variety of export options allowing reports to be saved
and used later on in other applications. Reports can be exported into many different formats including:
Adobe Acrobat (PDF), Crystal Reports (RPT), HTML , Microsoft Excel (XLS), Microsoft Word (RTF),

Comma Separated Values (CSV), Text and XML.

Exporting a Report:

1. Open the Print Manager Plus Administrator and browse to the [Reports] tab.

2. Runthe report you would like to export.

3. Once displayed, click on the [Export Report] icon located in the top left corner of the window.

& Print Manager Plus - Report Yiewer

@ﬁ]?—g|u4>n|—us |3m,asz =

§ Aaron.Peterson -
- ibigail, Perry

i Adam.Richardsan
- ‘ Summary of all Users

b plex, Collng

Start of Prir

i Alexander.Robinson
- Alexis.Hayes

(Users:

Full Name:

Totd Jobs Color Mona Sheets

4. After clicking the [Export Report] icon, a dialog will appear that will prompt you for the report

format. Choose the format you would like the save the report as.

e ellime 114 n 1

got

x|
i
Format:
Ok,
=) Adabe Acrobat (PDF) =l ”
[=dobe Acrobat (POF) - |
— Cancel 41
= Crystal Reports (RPT)
=D HTML 3.2 Lt
=) HTML 4.0 14
= Microsoft Excel 97-2000 (xL5) = sducuments_l
E = "
=0 Microsoft Excel 97-2000 - Data only {sL5) Il export 2N
= Microsoft Word (RTF) earance on o
=3 Microsoft Word - Editable (RTF) et
= oDBC i
—l—an Aol L il =13 i
Erandon Edwards 115 336 756

5. Once the report format has been selected, you will be prompted with where to save the file.

21
Savein | () My Dosuments = @@ e m-

Fie name: [Sumlusers.pof = Save |
Save as lype: |Portable Dacument Famat [~ paf) | Cancel I
Z
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Navigating Reports

The Reports for Printing can often be very large. The following section provides assistance with navigating
and using the reports.

Group Tree:

The group tree can be used to quickly locate the page a specific user, printer or other reported
item is located. The group tree is located on the Left hand side and can be toggled on or off by
clicking the [Group Tree Icon] in the top left hand corner.

In Example: in the Summary of All Users report, you can click on a user (Jack.Davis) to quickly
jump to that user within the report.

fﬁi Print Manager Plus - Report Yiewer
jﬂjrﬁj|H<>N| 3 (5

Previgys | Jacob.Johnson I

- Isaac,Howard ;I
- Isabella.Ross

----Isaiah.Riera 5ummar‘y Of ﬂ," Usel"s

= vis

- Jackson, Thompsaon

- Jacob, Johnson '

- Jake.Morgan Users: Full Name: Tot.
- James. Hal [saac.Howard Isaac Howard

- Jayden.Martinez [sabella.Poss Isshella Rioss

- John.Perez - i

. Jonathan Bailey [saiah.Rivera Iszizh Rivera

- Logan, Taylor
- Lucas. Carker
- Luke, King

Pl = Alim o~ Limbomm

Refresh:

- Jordan, Stewart |Jack.Da\f1's Jack Davis
- Joseph.Wwright

Jordan.Stewart
Joseph. Wyright

. Joshua.Moare Jackson.Thompson Jackson Thompscn
- Justin.Rogers Jacob. Johnson Jacoh Johnson
- Kaitlyn, Henderson Jake M
- Kavylee Alexander A 20 Jake Morgan
- Kyle. Taorres James. Hall James Hdl
- Landon,Lopez =
JAyCEn.Mardnes i
- Lauren, Gonzales Jahvieilila e Tagilem ez
- Liam.5anchez John.Perez Johin Peres
Ly Flores Jonathan Bailey Xonathan Bailey

Jordan Stewart

Joseph WWright

the refresh button located along the top middle of the Reports window can be clicked to refresh
the report. It will allow you to change your date range and criteria selection, and will then rerun

the same report but with the most current data.

"-"i Print Manager Plus - Report Yiewer

@ﬁl“_g| o] 1 /s
F Exi:u:nrt Repart
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Search Text:
Each report can be searched for any text that may be in it. This find can be run by clicking the
[Search text] icon at the top middle of the reporting window.

3‘31 Print Manager Plus - Report ¥iewer

ﬁﬂﬁl@‘u4rn| 3|5 ‘ﬂﬂ@aaz =
Frevigw IJau:u:uI:u.Ju:uhnsu:unI

Once clicked a search window will appear prompting for the text to be searched for. After
entering in the text and clicking [OK] it will locate the first text match. ALL report fields will be
searched. You can click [Find Next] to find any other matches to your search.

‘Hi)}ll 3 5 ‘ﬂg@ﬁeaz =

b.Johnzon I
rd ;I
s search x|
a
Find what: | Philins] [ Endnest |
IMpSan
som Cancel |
-
tinez Isabella.Ross Isabella Ross
Zoom:

To clearly view the desired data, the reports offer a Zoom option allowing you to view the reports
at a magnification from 25% to 400%. To adjust this locate the zoom drop down at the top of the
report viewer window and select the percentage desired.

fﬁi Print Manager Plus - Report Yiewer

[=]
@5;3|H<>H| 35 ‘
Page ‘width
Freview | Jacob.Johnzon I WWhole Page
400%
- Isaac, Howard ;l 00z
- Isabella,Ross 200%
- Izaiah.Rivera Summur of u" Usm
- Jack.Davis Y wEI";
- Jackson, Thormpson %
- Thomg 174
- Jacob, Johnson Usars: IR
- Jake Morgan LALLM F L
- James . Hall [saac.Howard Isaac Howard
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Page Navigation:

Most reports will be on more than one page. You can easily see which page you are on, and how
many pages there are in the page navigation portion of the report viewer. This is located at the
top of the report viewer.

Clicking the single errors will allow you browse forward and back through the pages. Clicking the
arrows with the vertical line bring to the beginning or the end of the document. You can also
manually type in the page number you wish to go to.

@ﬁ?g|uqrn| 2 (5 ‘ﬂﬂaaﬁg =

Prewigw |

- faran. Petersan
Abigail.Perry
Adam.Richardson

. aiden.smith A‘I ‘ Summary of all Users

Drilldown Tabs:

When running Summary reports, they have the option of Drilling down. For example, in the
Summary of All Users report, you can double click on a user to see exactly what that user has
printed. This new window showing specific print jobs, actually opens in a new tab. You can click
on the [Preview] tab to get back to the main report. Or you can click on any available tab that has
drill down.

In the below example the tab for print jobs from Conner.Martin is selected.

@ E[T=| Ko 1 s |5ﬂssz -

Previews Connortartin | Gavin.YoungI Samantha.HusselII

_onnar, Martin

Summary of all Users

Detailed History of Connor, Martin
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Document Searching

The document search feature within the reports allow you to run a report on prints that match a specific
title or part of a title. For examples you could show documents that contain http or PowerPoint in the
document title, or you can enter a more specific document name. All of the detailed reports within Print
Manager Plus include this document search feature. The document search is displayed at the bottom of
the report date range selection screen. Here you can type in the search desired.

See the below example, searching for who printed a document named PrintManagerPlus_UserGuide.doc

using the Detailed History of All Users report.

Using the Document Search:

1. Open the Print Manager Plus administrator and go to the Reports tab. Here select the report
would like to run using a search. In our example [Detailed History for All Users]

2. Enter the desired date range, and then go to the [Document Search] box at the bottom of the

window.

3. Type in the string to search by, in our example we are trying to see who printed
PrintManagerPlus_UserGuide.doc in the week of January 7" through the 14,

Enter the Date Range you wish to Report On
Please enter DateTime in format "yyyy-mm-dd hh:mm:zs"

Start of Range:

Enter a Value:

|2008-1-7 00:00:00

I include this value [~ o lower value

Enter in a document title for your report:

Detailed History of All Users

Enter string to search by:

PrintianagerPluz_UserGuide doc

Date Range
End of Range:
Enter a Value:
&) [zo0e-1714 000000 =

¥ include this vaue [~ No upper value

Document Title

Document Search

After clicking [OK] the report will run and will only show jobs printed in that date range with the string you
entered in the document title, PrintManagerPlus_UserGuide.doc in our example.

Detailed History of All Users

Start of Print History To 171472008 11:52:50PM

Detailed History for Alex.Collins Ae Coling
User: Printer: Client Billed: Duplex  Colo Page Size Pages Copies  Total Job Cost
Llex. Collirs “erael Panagernant B Jiert Ha Leae a5 1 a5 $4.25
1132008 2:34:288M Document: Miac o Wiced - Formn -PrirtManagerPle_LkerGlide.dsc

summary for Alex.Colling Total Jobs Color Mono Sheets Total Pages Total Cost

Al Colins 1 0 &5 85 & §4.25

Summary of All Printing Total Jobs Color Mono Sheets  Total Pages Total Cost
1 0 E3 E3 F45
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Admin Rights and Security

Print Manager Plus allows administrators to create different logons for the Print Manager Plus administrator.
This allows administrators to control who can use the Print Manager Plus administrator, and what OUs, Groups

and Print Servers those users can manage.

the Print Manager Plus Administrator.

Important: The admin rights within Print Manager Plus do not override basic Windows and SQL Server
permissions. If a user does not have Windows permissions to the Print Manager Plus, they will not be able to use

Enabling Admin Rights
Admin rights are disabled by default. In this situation

any user running the Print Manager Plus

administrator can see and adjust settings for all Users, Groups, OUs, Printers and Print Servers. The below

steps outline activating Admin security so that a login

1.

is required.

Open the Print Manager Plus Administrator, and go to [Admin Rights] within the [Settings] menu.

“# Print Manager Plus 2010 with Client Billing and Authentication 8.0.133.86

H File Edit Wiew |Settings Help

[ o Configure Print Manager Actions. ..
[EN =R

\4 Define Trusted Domains. ..
1=

o e & 17 Database Maintenance. ..

Client Biling | e Printers | [ Print

i advanced Settings

Search 1
_Search | _¢

2. A new dialog will appear allowing you to [Enable Admin Security]. Once enabled, you can add
and edit logins. Initially only a Master login will be created. Further accounts can be created from

this dialog.

Admin Rights Account Edit

¥ Enable Print Manager Plus Admin Security!

Limit the Users, Groups, OU's and Printers that each Login can
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3.

Once Admin security is enabled, opening the Print Manager Plus administrator will require a

Username and password. By default, Master and a blank password will allow access.

Print Manager Plus Admin Login

x|

Login

Uset Mame I Master|

Password I

| Login I

Cancel

Setting the Master Account Password

Once enabled, the Master account will have full control of all Users, Groups, OUs, Printers and Print
Servers as well as the Admin Rights and Security settings. It is important to set the Master account
password before further configuring Print Manager Plus once Admin Security has been activated.

1.

Open the Print Manager Plus administrator and open [Admin Rights] within the [Settings] menu.

2. Anew dialog will appear showing the Admin Rights accounts that are setup. To set a password for
the Master account, select it and then click the [Edit] button on the left hand side.

LU LI I I U | IO PO e

Limit the Users, Groups, OU's and Prinkers that each Login can operate.,

—Login Accounts

Add

Edit

Remove

I

3. Anew dialog will appear allowing you to set a password for this account.

x|

Admin Rights for Master
Admin Login
Login Password

I Masker I Attt

{Leave blank ko use AD Authentication)

Serwet Filter | A0 Filker:
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4. Once set, click [OK]. This will save the password. The next time the Print Manager Plus
administrator is opened, you will be prompted for login. The Master account will then only work
with the password specified.

Print Manager Plus Admin Login =l

Login

User Mame I Masker

EES B2
Password I |

Cancel | Login I

5. Once entered correctly, the Print Manager Plus administrator will open.

Creating Admin Security Logins

Once Admin Security is enabled additional logins can be created. By default any new login made will have
full control of all Users, Groups, OUs, Printers and Print Servers. You can further limit the rights of each
login once it is created. More details on this are contained later within this chapter.

1. Open the Print Manager Plus administrator and go to [Settings] > [Admin Rights].

<% Print Manager Plus 2010 with Client Billing and Authentication 8.0.133.86

#+
JJ File Edit ¥iew | Settings Help

e E B [ % Configure Prink Manager Actions. ..
L1 . Defi i
< Define Trusted Domains. ..

&'-l ‘437 Database Maintenance. ..

& Uszers

Client Billng | <z Printers | [&] Print

Search E
_Sesch | _G

14 Advanced Settings
F'.l:lrrlil'l Rights

2. Within the new dialog that appears, click [Add] to create a new logon. A dialog will appear
allowing you to set the username and password. If the password is left blank, Print Manager Plus
will use the active directory logon of that user. In this example we have explicitly set the
password for this new user named JDoe.

Create an Admin account ll
Adrmin Login
Login Password
I 1doe I [rErr———
{Leawve blank to use AD Authentication)
Serwer Filker | AD Filker |
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3. You can also set what Users, Groups, OUs, Printers and Print Servers this account can access using
the available filter options. Once set, this logon will only be allowed to see specific Users and
Printers.

Server Filter:
This allows the administrator to filter Printers by selecting what Servers each logon can manage.
When filtered, users will only be able to make adjustments to printers on that server.

AD Filter:

This allows the administrator to filter Users by selecting which Groups, OUs and domains each
logon can manage. When the filter is activated, that logon will only be able to see and manage
the selected users.

4. Once the desired options are configured click [OK]
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Setting Permissions on an Admin Rights Logon

By default new Admin Rights logons have permissions to manage all printers and users. This can be

User Guide

changed using [Admin Rights] within the [Settings] menu. Here you can change edit Admin logons to be
able to manage only specific Users, Groups, OUs, Printers and Print Servers. New administrator logons can

also be created within this dialog.

1. Open the Print Manager Plus administrator and go to [Settings] > [Admin Rights].

“# Print Manager Plus 2010 with Client Billing and Authentication 8.0.133.86

File Edit Wiew |Settings Help

s El o % Configure Prink Manager Actions. ..
L) %.J Define Trusted Domains. .

2 Users & W Database Maintenance. .. CIientBiIIingl e F‘rintersl [,{J Print

18 Advanced Settings

J Admin Rights

Search i
_Sesch | G

2. You will be prompted for the Master password, enter this and click [OK].

Print Manager Plus Admin Login

x|

Lagin

User Name I Master

ko koK
Password I {

Cancel | Login I

3. Within Admin rights, select the logon that wish you to set permissions on. Once selected, click

[Edit] on the right hand side.

—Login Accounks
Masker (Built In)

4. After clicking Edit, you will have the option of adjusting the users password, and also setting a
Server and AD filter. Printer and server filtering is configured within the [Server Filter]; User,

il

Add

Edit

Remove

Group and OU filtering is specified within the [AD Filter]. In our example we are applying a filter

on both, starting with an AD Filter.
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5. After clicking [AD Filter], a dialog will appear allowing the selection of which Groups, OUs and
Domains this logon is allowed to see and edit the users from. In our example we have selected to
only allow this user to see the MainOffice organizational. When logging in as JDoe, this user will
only be able to see users and groups from this Organizational Unit.

€ Show all Users in &l Domains, Groups and Crganizational Units

% Filter Users based on Group, Organizational Unit or Domain

—Filter by User Group

Available Groups Selected Groups

mydomain. JocallAccount Operators
mydomain.locallAdministrators
mydomain.local\Backup Operators
mydomain. JocalyCert Publishers

mvdomain. localiDistributed COM Users
rydomain. Jocal\DnsAdmins |
4

e [
o

—Filter by Crganizational LUnit

Available OU's Selecked OU's

mydomain. localyCampus Workers

mydomain.localyComputer Lab
mydomain. localiDomain Controllers
mydomain.JocaliGrad Students
mydomain. localiStudents

<]

6. Once the user AD Filter is set, you can proceed to set the server filter, setting which printers can
be managed. This can be done by clicking the [Server Filter] button. Once clicked, a dialog will
appear allowing the admin to select which Servers this user can manage.

In our example, JDoe has been given permissions to PrintServer02. Within the Admin console,
only printers on PrintServer02 will be shown within the Printers tab.

Admin Rights for 1doe x|

Printer Fiter |

1 Show all Printers on Al Servers

¥ Filter Printers based on Server

Filter Printers by Server
Selected Servers

V\PRINTSERYERDZ

Available Servers

\\PRINTSERVER

ok Cancel Help

7. Once the Server Filter and AD Filter has been set, you can click [OK] and these settings will be

saved.
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This section covers information specific to the end users printing, and ensuring that they get the restriction

popups or verification that is appropriate.

End User Notifications and Interaction

End users can receive a few types of popups and verification to interact with. Below is a list of these

options and which they can get.

Interaction Description ‘
Restriction When a user's print job has been deleted or paused due to a restriction, a popup will display
Notification informing them of the reason their job has been restricted.
Print Job Prompts the user with the job information, and asks them to verify that they want to print it
Verification before it will actually print.
Real Time (Windows End User Inquiry Tool Only) Allows the user to mouse over a task tray item to see
Quota Checking their current balance.

End User Inquiry Tool / Authentication Module :
The end user needs to be running of these modules for end user interaction. These modules
also rely on ports 48100 / 48101 being open between the print server and client machine.
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Configuring Windows Workstations through a Print Server

In order for Print Manager Plus to properly track printing, all printing must be sent through a Windows
Print server where the printers are installed and shared. The following sections outline ways to install a
printer so that it goes through this Windows Print Queue and can be managed by Print Manager Plus.

Connecting to a Windows Shared Printer

To connect a Users Windows Workstation to a shared printer, follow these install steps. These steps will

vary slightly depending on the exact version of Windows being used.

1. Open the Microsoft Windows [Printers and Faxes] folder on that workstation. Then click the [Add

Printer] button on the left hand side.

Printer Tasks

[Z] Add a prinker

&m Set up faxing

2. After clicking [Add a Printer], a new dialog will appear. Click [Next] and then choose
[A network printer, or a printer attached to another computer].
Select the option that describes the printer you want to uze:
= Local printer attached to thiz computer

™| utomatizally detect and install my Plug and Blay printes

{%' i network printer, or a printer attached to another computer

3. You will then be prompted for how to find the printer. Choose the appropriate method for your

network, if you are uncertain, choose the middle option [Connect to this printer...], leave the box

blank and click [next].

Wwhat printer do pou want bo connect o’y

" Browse for a printer

¥ Connect to this prinker (o to browse for a printer, select this option and click Mest);

MName: ||

Example: Y\zerverprinter

™ Connect ta a printer on the Intemet or on a home or office network:

URL: |
Example; http: / /server/printers/myprinter/. printer
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4. After clicking Next, any print servers and their printers will be listed. Select the print server that is
running Print Manager Plus, and expand it to select the printer. In this example we are selecting
the HP4050 on PrintServer.

Browse for Printer
“when the list of printers appears, select the one pou want to uze.

FErirter: I\\PHINTSEHVEH\HP Lazer et 4050 Series PCLE

Shared printers:

%E Microzoft Windows Metwork
£ MYDOMAIN

“El FRIMTSERYER

& 4050 HP L

S5 HPDesignl et HPD

7RECH

Kyocera 4030 Fypocera bMita Ki-4030 K -
4| | B
r— Printer infarmation
Comment:
Status: Ready Documents waiting: 0

< Back I Mext » I Cancel

5. After clicking Next the printer will install. Clicking [Finish] will finalize the install.

6. Afteritis installed, the Printer will be listed in the Users Printers and Faxes folder, and will be an
option when printing. See below:

*& Printers and Faxes

File Edit “iew Favoribes Tools  Help
) Search Folders

CEERAS R }

Address IC_\_:‘] Printers and Faxes

i ' u,_@ HP LaserJet 4050 Series PCLE on

Printer Tasks 2 PRIMTSERVER
= A

'ﬂ &dd a printer

&5 Setup Faxing

Important: Notice how the printer says it is “on PRINTSERVER”. This means that this
printer is installed and shared from the machine named PrintServer in the network.
This is the system Print Manager Plus should be installed on.
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Installing a Printer Locally using LPD/LPR Printing

LPD/LPR (Line Printer Daemon/Line Printer Remote) printing is a type of printing connection most
commonly used in Unix/Linux networks, and with Apple Macintosh operating systems. It can also be used
by Windows as an alternative method of connecting workstations to the print server. The main
advantages are that it bypasses certain Windows Permissions issues that can occur in Workgroup setups,
and it also allows the printer to be installed as a ‘Local Printer’ on the workstation (Some specific Large
format Printers and Applications require printing be done through a Local Printer).

Setting up LPD/LPR printer requires two basic steps.

e Step 1: Install Print Services for Unix on your Print Server running Print Manager Plus, and any
workstations that need to connect to using LPD/LPR printing.

-~ ® 2 o0 T o

° Qe

Go to Control Panel > Add/Remove Programs

Click Add/Remove Windows Components

Scroll down the list and highlight and check “Other Network File and Print Services”
Click the details button, and ensure “Print Services for Unix” is checked.

Click Ok on this window, and then click Next.

Windows will install this feature, you may need your Windows CD-Rom.

Close Add/Remove Programs

Right click on My Computer, and select Manage

Go to Services and Applications and click on Services

Locate TCP/IP Print Services. Double click this, and hit start and ensure it is set to
Automatic.

e Step 2: Install the printers on each workstation using an LPR Port

Software Shelf’

PRINTING SMARTER

-~ ® o 0o T ®

2 Q@

Login as an administrator.

Install the Print Services for Unix on this workstation if not already

Open your Printers folder and click Add printer.

Select Local Printer, uncheck the box to Automatically detect printer.

Choose Create a New Port and select LPR Port.

Hit Next and a Window will popup.

Under Name or Address of Server, enter the IP Address or the name of the print server.

Under Name of Printer or Printer Queue enter the exact name of the printer as it is listed in
the Printers and faxes folder on the Print Server

Next it will ask you to choose the driver, ensure you select and install the correct driver.
If it asks you to Keep or Replace existing driver, choose Keep.
Click Next and finish the install.

This will now be installed for every user that logins.
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Configuring MacOSX Machines to print through a Print Server

Printing Apple Macintosh OSX and later can be easily tracked by Print Manager Plus. There are two basic
types of printing that are recommended. Below is each version and its advantages. In general, it is
recommended that LPD/LPR Printing be used. Instructions for adding a printer in this manner are located
later on within this Chapter.

LPD (Line printer daemon)/LPR Printing SAMBA Printing

e Tracks printing based on the user logged into the e Tracks all printing as the user who initially
Mac. installed the printer.

e Reports the correct Document title for print jobs. e Does not report the document title

e More reliable and less prone to permissions issues

Example Steps to Setup Mac LPD Printing:

Using LPD (Line Printer Daemon) Printing from Mac OSX requires that Print Services for Unix be enabled
on the print server. If not enabled, please see Installing a Printer Locally using LPD/LPR Printing earlier
within this chapter. Once enabled, proceed with the following steps.

Installing a Printer on Mac OSX using LPD/LPR:

1. Run the Printer Setup Utility. This is located within /Applications/Utilities directory. Within
this utility click [Add]

2. Abrowser will appear showing the shared printers in the network. Within this dialog, ignore
the shared printers listed and click [IP Printer] in the top section of the dialog

3. In this section of the dialog, choose [Line Printer Daemon — LPD] if not already selected.
4. Once selected enter in the following pieces of information.

o Address: The IP Address, or name of the Print Server running Print Manager Plus.

o Queue: The name of the printer as it appears within Printers and Faxes on the print
server. DO NOT USE THE SHARE NAME. For example, if the printer is named “HP
LaserJet 4050” and the share name is “LabPrinterl”, you would enter HP LaserJet
4050 in the queue box.

o Name: Specify how you want the printer named on the Mac Workstation.

o Location (Optional): This allows you to describe where this printer is located

o Print Using: Here select a valid driver for this printer.

5. Once all is configured, click [Add] to finalize the install.
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Firewall Ports used by Print Manager Plus for Workstation Communication

Restriction popups and job verification using the TCP/IP protocol by default to prompt users. In some

setups firewalls on the Workstation, or firewalls in the network can prevent this Client/Server

communication.

Ports: 48100 & 48101

Print Manager Plus uses the following TCP ports for this communication. To ensure proper operation of
Print Manager Plus, these should be opened on any firewalls. For information on opening and allowing

communication on these reports, refer to your firewall documentation.

The Windows Firewall:

Most commonly this is blocked by the Windows Firewall. These steps provide instruction on

opening these ports on the built in Microsoft Windows Firewall.

1. Open Windows Firewall within Control Panel

2. If the firewall shows that it is turned on, continue with the below steps.

3. Once open, click on the Exceptions tab.

4. Within exceptions, click the Add button. Select TCP, and enter in Port 48100,
name this PMP1 and click OK.

User Guide

5. Repeat the above step, but select TCP, and enter in Port 48101, Name this PMP2

and click OK.

6. Ensure these steps are done on the server, and workstations if they are running a

firewall.
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Database Information

This chapter provides information about the database, and provides guidelines on the various database options
that are available.

Print manager plus provides two basic database options. These options are Microsoft Access (Small
Environments) and a variety of Microsoft SQL options (for Medium to Large Scale environments).

Basic Table Structure

The database table structure for Print Manager Plus consists of thirteen tables, and is fundamentally the
same regardless of whether Access or a SQL database option is selected. These tables are used to store
guotas, configuration and print history. Having all of Print Manager Plus’s information in one central
location allows for easy backups and the central management and tracking of printing.

Table Data and Configuration Stored

_DB_STATS Used strictly by internal functions of Print Manager Plus for database upgrades. This

table should never be modified manually.
AdminSecurity Contains the different Administrative users when Admin security is enabled and what
groups, Organizational Units and Printers those admins can access.
AdvancedQuotas Holds advanced quota information containing balances per Printer Group
Configuration Contains basic configuration information, popup messages and settings, database
refresh times, and a variety of other advanced settings for Print Manager Plus.
Domains Holds a listing and information on secondary listing and authentication domains and
LDAPs.
GroupQuotas This table contains the User Group Default and Organizational Unit Settings
JoblLog This table stores the print history of every job and is the primary table the reports are
based on. Every record within this table represents an individual print job.

PaperTypes This displays the default paper types and cost settings. It is recommended to alter these
within the application under the ‘Settings’ menu, ‘Advanced Settings’.

Printers This table contains a listing of all of the Printers as well as their cost and restrictions
settings.

PrintServers This table contains the print servers that are using this Print Manager Plus Database. This
also contains the license key each server is using.

Project This table contains the client accounts and passwords for those accounts.
UserCreditLog A history of credit added and subtracted to a users balance is stored here.

UserQuotas This table contains the Users print manager plus currently has a balance or restrictions
set for. It also includes current group membership information and user password
information.
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Database Selection and Configuration
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The following section is designed to assist in ensuring the proper database and database settings are

selected.

Verifying and Changing the Selected Database

The most common way of selecting a different database is by going to the [File] menu and choosing
[Database Connection] here you can see what database is currently being used, and you can easily change

the selected database or database server.

Database Connection

ODEC |

|

—Microsoft Access Database

. I C:\PrintfManageriprmpouata. mdb

Erovise: |

—Microsoft SOLIMIDE Database Server

o | S0LServerl?

[~

o]

Cancel |

Help

Selecting the Correct type of database for Print Manager Plus

Print Manager Plus supports several different database options. The best database option depends on
your configuration. Below is a list of recommendations and requirements for each type of setup.

Database Option Types of Setup

Microsoft SQL 2005 Express:
Recommended for Most Installations

Small to Medium sized networks, Labs and Libraries
Printing Less up to 10,000 print jobs per a day.
Used with up to 5 Print Servers

Up to 100 Workstation Connected Printer Agents

Microsoft SQL 7.0/2000/2005/2008
Recommended for Medium to Large
installations or setups with an existing SQL
Server

Medium to Large networks

Setups with an existing SQL Server

Printing over 10,000 print jobs per day

Single or Multiple Windows Print Servers
Unlimited Workstation Connected Printer Agents

Microsoft Access
Recommended for Small Office / Home

Small networks and workgroups
Printing less than 1,000 print jobs per day.
Used Single Server Install, with no Database sharing

Office Setups such as Remote Consoles or Workstation Agents.
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Sharing a Microsoft SQL 7.0/2000/2005/2008 Database

By default SQL server shares the database to anyone with valid permissions to it. This allows for
additional print servers, Remote administrators, report viewers and workstation connected printer agents
to all connect to the same database.

Since a Print Manager Plus database running on SQL is already shared, it is just a matter of allowing the
proper users in your network permissions to use it. In SQL 7.0 and 2000 this can be done using the SQL
Enterprise Manager in Microsoft SQL 2005 this can be done using the SQL Management Studio.

In addition to these tools, there is a free management studio from Microsoft named the SQL Management
Studio Express which will allow basic administration of all Microsoft SQL Type databases including MSDE,
SQL 7.0/2000/20052008 Standard and Express versions.

Permissions on a Print Manager Plus SQL Database

By default the PrintManager database created on a SQL server, will have the same default permissions as
other databases on that SQL Server. In most cases, users within the network that are full Administrators

of the SQL Server, will also have full control of the Print Manager Plus database. Below is each database

type, and the recommended tool for setting permissions.

SQL Server 7.0/2000: Database permissions should be configured using the SQL Enterprise
Manager. This will allow you to specify which Active Directory accounts can access the
PrintManager database.

SQL Server 2005/2008: This version of SQL comes with the SQL Server Management Studio. This
will allow you to specify which Active Directory accounts can access the PrintManager database.

MSDE/SQL Server 2005 Express: These free versions of SQL from Microsoft do not come with a
built in tool for managing permissions. However the SQL Server Management Studio Express
can be used to manage these, and any of the previously mentioned version of SQL. This express
version can be downloaded at the Microsoft Download Center at
http://www.microsoft.com/downloads.

Access Database Sharing:
Print Manager Plus 2010 does not support sharing an Access database for network use

Using the SQL Management Studio Express to Set Permissions:

Since the Management Studio Express mentioned above is capable of setting permissions on any SQL
Database support d by Print Manager Plus (SQL 7.0/2000/2005/2008/MSDE), we have provided basic
steps for setting permissions on the Print Manager Plus database.
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1. Open the SQL Management Studio Express

2. Browse to the [Security] > [Logins]

3. Right click on Logins and choose [New Login]

4. A new dialog will appear, click Search and choose the Account or Group you wish to grant

permissions to the Print Manager Plus database.

5. Once that user or group is found and selected, click [User Mapping] on the Left Hand Side.

6. Check the database named PrintManager.

7. Once the PrintManager database has been selected, you will be able to select more specific
permissions in the bottom of the window. For most functions, you should grant DB_Datareader,

DB_Datawriter, and DB_Public.

8. Click OK once the desired permissions have been set.
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Interface Walkthrough and Explanation

The following section provides a walkthrough of menus, tabs and icons within the Print Manager Plus interface

Menus

The menus within the program provide access to most features and settings. There are a total of five
menus, [File], [Edit], [View], [Settings] and [Help].

't Print Manager Plus 2010 with Client Billing and Authent

File |Edt View Settings Help
BN e Q\Qe‘

2 Users |ﬁ Uzer Group Defaultsl ﬂ Orgarization Llnitsl

Jem—

—

& L 1

File Menu
% Print Manager Plus 2010 with Client Billing and Authentication 8.0.133.66

JJl File Edit Wiew Settings Help
) Datahase Connection b
¥ elpdate - Electronic Update

2 Impork

Exit

Database Connection: Shows the current database being used by Print Manager Plus, and allows this
setting to be changed.

eUpdate - Electronic Update
This option opens the Electronic Update portion of Print Manager Plus. This allows you to check for any
available updates to both the Print Manager Plus service, as well as the Print Manager Plus administrator.

Import:
Provides options for Importing Users.

Exit:
This will close the program. You do not need to keep the Administrator open as the Print Manager Plus
service will remain running in the background ensuring all printing is tracked.
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Edit Menu

“f Print Manager Plus 2010 with Client Billing and Authentication 8.0.133.86

JEiIe Edit Wiew Settings Help
J A~ \ed Properties.., Enter 0

|
| EN— Select Al Chrl-8

& Users |&1 Uzer Group Defaultsl .h;;: Organization Unilsl b Client Biling |«

Properties:

Selecting Properties will display the settings for whichever item may be selected. This will vary depending
on what tab and item is selected. Please refer to the appropriate section for further details on the
properties of each item.

Select All:

This will select all of a given object. The object selected will be appropriate depending on which tab you
have displayed. In Example: When the users tab is selected, this option selects all users, allowing settings
to be altered that will affect every user account)

View Menu

% Print Manager Plus 2010 with Client Billing and Authentication 8.0.133.86
JJ File Edit |Yjew Settings Help

W | v Toolbar

LB Customize Toolbar. ..

= ’T Stakus Bar -
2 User ization Urits | @ Client Biling | «.-
Large Icons

small Icons count Search I

Lisk
P
’Tgetails ame | Full Mame
u bigail. Perry Abigail Pery
o & User view Filker lex Colling Alex Colling
Shawy &l Daomain Users lexander. Robingon  Alerander Rob
@* User Interface Settings lexis.Hayes Alexis Hayes
) Iyzza Butler Alpzza Butler
Refresh Fa ndrews Anderson Andrew dnder

Toolbar:

This toggles on and off whether or not the Icon Toolbar is displayed. This toolbar contains icons for easy
access to these options: Refresh, Displayed Icon, Sorting Option, Configure Print Manager Actions,
eUpdate and Help.

Customize Toolbar:
This brings up options for customizing the Toolbars to better fit your needs. It allows you the options of
creating new toolbars, and also editing and rearranging existing toolbars.
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Status Bar:

This toggles on and off whether or not the Status Toolbar is displayed. This is a thin toolbar along the
bottom that displays special information to inform you of tasks the Administrator is doing. (e.g. “Reading
Domain User List, Please Wait...”)

Large Icons:
Selecting this option will change the way the items of the current tab are viewed to show large icons.

Small Icons:
Selecting this option will change the way the items of the current tab are viewed to show small icons.

List:
Selecting this option will change the way the items of the current tab are viewed to show a list of the
items.

Details:
Selecting this option, will change the way the items of the current tab are viewed to show a detailed list of
items. Many basic details for each item are displayed when this option is selected.

User View Filter:

This brings up a dialog allowing you to specify which users are shown within administrator. You can filter
users based on their Group and Organizational Unit, and membership. For further information see:
Filtering Users by Groups, Organizational Units and Domains.

Show all Domain Users:

This specifies if the Admin console should show users who have a quota and restriction and have started
printing, or if it show all users in the domain. This is very useful | determining which users will load, and
how quickly the Print Manager Plus console opens.

User Interface Settings:

This setting toggles whether or not a quota a user will get the first time they print is shown or not. In most
setups user’s will obtain their quota the first time they print, however with this setting enabled, the users
tab will show a preview of what quota the user will be assigned. If performance and load times are an
issue, turning this off will improve how quickly the Print Manager Plus administrator loads.

Refresh:

This will trigger the current page to be refreshed which will update all listed items with the most recent
settings from the database. When on the Users Tab and Group Quotas tab this will also refresh against
Active Directory to attain any new users or groups added to the domain.
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Settings Menu

"{; Print Manager Plus 2010 with Client Billing and Authentication 8.0.133.86

Fl

File Edit Wiew | Settings Help

pe m i [ 5 Configure Print [Manager Actions. ..
|

% Define Trusted Domains. .

8 Clietit Billing | se

szers |ﬂ' 45 Database Mainkenance, ..

3 Advanced Settings

‘ m % admin Rights

Configure Print Manager Actions:

This opens options for choosing what occurs when a specific user or printer restrictions is reached. You
can choose whether a job gets paused or deleted, and whether or not to send a message to the user and
what the content of the message will be.

In addition to this, this contains security options for what occurs when a users is not recognized, or when a
user prints who does not have the Authentication Module installed on their machine.

Define Trusted Domains:
This allows you specify one or more additional domains for Print Manager Plus to show the user list for.

Database Maintenance:

This sections provides options for removing information in the database that is old, no longer needed or
no longer valid. This includes old print history, orphaned users, groups and OUs, and retired Printers and
Print Servers. The Database Maintenance options are divided into three tabs for removing each kind of
data. See below sections.

Advanced Settings
A variety of advanced settings are available within this menu option such as Advanced Authentication
Settings, Negative Balance Settings and Custom Page Sizes.

Admin Rights:
Allows different logons to be created for use with the Print Manager Plus Administrator. Each logon can
be set to allow access to specific servers (and its respective printers), groups and organizational units.
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Help Menu

% Print Manager Plus 2010 with Client Billing and Authentication 8.0.133.86

JEiIe Edit Wiew Settings | Help

&L |E\ B i ‘ &) Help Topics

[ B About Print Manager Plus, .

2 Users |&. dger Group Defaultsl .;,: Organization Unitsl 4@ Client Biling | e F'lintersl Lu Frint 5

Help Topics:
This provides access to the most current Print manager Plus online help and documentation.

About Print Manager Plus

This displays various information about the version of Print Manager Plus which you are currently running.
This includes the exact version number, license type and international contact information.

Toolbox Icons

The toolbox provides access to a set of commonly used functions and settings. It is comprised of six icons
arranged just below the menus. Below is an example.

[ENER=ME-10

'
Rt

These icons provide access to the following options; they are listed in order from left to right.
Refresh:
This button will refresh the current view to show an up to date list and settings.

Icon View:
Provides access to easily adjust how data is displayed on this tab, you can choose either small
icons, large icons, a list or details.

Sort:
The view toolbox icon allows you to select how items are sorted in the display. There are a variety

of each options which are different to fit the needs of each tab.

Configure Print Manager Actions:
Opens the settings for setting what occurs when a restriction as been reached.

eUpdate: Provides a shortcut to the eUpdate system. This provides the ability to easily update to
the newest version of Print Manager Plus.

Help Topics: This provides a shortcut to the most current online help and documentation.
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Tabs and Icons

The following section provides a brief description of each tab, and the icons used to represent objects
within that tab.

Users Tab

The users tab lists the users viewed by Print Manager Plus. In an Active Directory domain, this will

automatically list the users within that domain. In a workgroup it will list the local users that exist on that

workstation.
Each user will be listed one per a line, or one per an icon depending on how the view is set. There are
several different icons each user can have which are listed below

For more information on Users and their settings, see: Managing User Quotas, Restrictions and Groups

] No Account.
Piv

=] Unlimited Tracking Enabled.
&

= Restriction or Quota has been Set.
&

-] Password Authentication has been Set.
4

User Group Defaults Tab

The user group defaults tab lists the groups viewed by Print Manager Plus. In an Active Directory domain,
this will automatically list the groups within that domain. In a workgroup it will list the local groups that

exist on that workstation.

Each group will be listed one per a line, or one per an icon depending on how the view is set. There are

several different icons each group can have depending on its settings which are listed below.
For more information on OUs and their settings, see: Managing User Quotas, Restrictions and Groups

ﬁi}: No Account.

= Unlimited Tracking Enabled.
]

&= Restriction or Quota has been Set.

o
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Organizational Units Tab

The organizational units tab lists the OUs viewed by Print Manager Plus. In an Active Directory domain,
this will automatically list the OUs within that domain. In a workgroup this tab will be blank.

Each OU will be listed one per a line, or one per an icon depending on how the view is set. There are
several different icons each OU can have depending on its settings which are listed below.

9;.'; No Account.

Qf" Unlimited Tracking Enabled.

&

Q*-_* Restriction or Quota has been Set.
F

Printers Tab

This tab lists the printers that are detected and being tracked by Print Manager Plus. It provides options
to set Printer restrictions, cost settings, authentication settings and a variety other settings per printer.

Ko

Printer that is tracking with no restrictions

Software Shelf International, Inc.

Vitality House, 2 - 3 Imberhorne Way

East Grinstead, West Sussex, RH19 1RL, United Kingdom
Phone# +44 1342 310950 Fax# +44 1342 302405

- Printer with one or more restrictions enabled
=
L Printer with Verification options enabled
- Printer that is excluded from being tracked by Print Manager Plus
K-
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Servers Tab

This part of the program provides a listing of the print servers running Print Manager Plus and using this
database. This tab allows you to quickly which Print servers and Workstation agents have the Print
Manager Plus service installed and running. Licensing and other server settings can also be managed from

this tab.

fie

Print Manager Plus Service Started

i
-
i

Print Manager Plus Service Stopped, or not installed

s

| W

et

b

Print Manager Plus Service Status Undetermined

%’1

Workstation Agent Started

Workstation Agent Stopped, or not installed

Workstation Agent Started Status Undetermined

%
L

Reports Tab

Rather than being comprised of Icons, the reports tab provides lists of reports available. These lists are
broken down b y category to make locating the correct report simple.

~% Print Manager Plus 2010 Standard 8.0.133.86

A

J File Edit WYiew Settings Help
|2=-=-]e]ce

) USEISI £ User Group Defaultsl 12 Diganization Unitsl e F'lintersl Eﬂ Print Servers

2 verneson

@Y Reports home %

&) Reports home

Last reports

Summary Reports:

» Surimary of all Jsers

» Surnrmary of all zers for all Printers
» Surnrary by Uszer by Printer

&% summary of all Users
Detailed Reports:

»w Detailed History by Uzer

» Detailed History for all Users

» Detaled History of all Users for all Printers
» Detaled History by Uszer by Printer
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