
 

Print Manager Plus
®
 2010 

How to Setup a Remote Administration Console 
Installation Guide 

 

 

Software Shelf International, Inc. 
601 Cleveland Street, Suite# 710 
Clearwater, FL 33755 United States 
Phone: 727-445-1920 Fax: 727-445-9223 
Sales Email: sales@softwareshelf.com 
Support Email: support@softwareself.com  

Software Shelf International, Inc. 
Vitality House, 2 - 3 Imberhorne Way 
East Grinstead, West Sussex, RH19 1RL, United Kingdom 
Phone# +44 1342 310950 
Sales Email: sales@softwareshelf.co.uk 
Support Email: support@softwareself.co.uk  

© 1996-2009 Software Shelf International, Inc. All Rights Reserved. Software Shelf, SoftwareShelf.com and Print Manager Plus are trademarks or registered trademarks owned by Software Shelf International, Inc. 

 

How to setup a Remote Administration Console 
The Remote Administrators allows the Print Manager Plus software to be managed from a workstation 

within the same network.  This allows administrators easy access to settings, quotas and reports without 

logging into the print server. 
 

1. Download the latest version of PMP 2010 or above. 
 

2. . Click [Next] to get the installation started. 
 

3. The License Agreement screen allows you to view the license agreement, once you have 
agreed select  

 
[I Agree] and click [Next]. 
 

4. You will be asked to choose the installation destination, once done click [Next].  
  
  Default destination is: C:\Program Files\Software Shelf International Inc 
 

5. This next screen will prompt you to choose Full Setup or the Administrator Only Setup. 

Choose [Administrator Only]. 

  

6. A new dialog will appear prompting you to specify whether or not it is a SQL database; 
choose [Yes] for SQL, and [No] for Microsoft Access 
 

7. Proceed to the next install section as appropriate 
o Installing Connecting to an Access database 
o Installing Connecting to a SQL Database 

 
Installing Connecting to an Access Database:  
 
When choosing access, you will be prompted for the location of the Access database. Generally this is 
shared making it easily accessing. For information on sharing the database, see the section labeled: 
Sharing a Microsoft Access database for Remote Administration  
a) Browse to the print Manager Plus access database named PMPQuota.mdb and select it. You can also 
map a network drive to its location within this dialog.  

b) After the Access database has been verified, you will be prompted to click ‘Install’ to continue. 
Print Manager Plus will automatically complete the remaining portion of the installation once this is 
clicked.  
 

http://downloads.softwareshelf.com/products/PMP2010/PMP2010_ENTERPRISE_TRIAL.asp
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Installing Connection to a SQL Database:  
 

a) You will be asked for the name of the SQL Server hosting the database you would like to 
Administer. Select this database or type it into the drop down box. If you are not sure the 
information is located on the Print Server inside the File menu> Database connection.  

 

 

b) After the SQL database has been verified, you will be prompted to click ‘Install’ to continue. 
 
 Print Manager Plus will automatically complete the remaining portion of the installation once this is clicked.  
 

8. Once the database has been selected successfully, click Finish 
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Troubleshooting the PMP Admin Consoles: 

 

The main reason why an admin console fails is the user(s) have not been added to the SQL 

database permissions. The method to do this below: 

 

This step is very important if it has not yet been done. 

 

In order to set permissions, backup your data or run a SQL query/script you will need a special 

tool. 

 

Tools for Managing Your SQL servers: 

Microsoft SQL Server Management Studio Express  (2005 version) 

Microsoft® SQL Server® 2008 Management Studio Express 

Permissions on a Print Manager Plus SQL Database 

 

By default the Print Manager database created on a SQL server, will have the same default 

permissions as other databases on that SQL Server. 
  In most cases, users within the network that are full Administrators of the SQL Server, will also 

have full control of the Print Manager Plus database. 

 

Using SQL Management Studio Express to Set Database Permissions: 
 

1. Install SQL Management Studio Express  (2005 or  2008) 

2. Open  SQL Management Studio Express (2005 or 2008) 

http://www.microsoft.com/downloads/info.aspx?na=47&p=1&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=3181842a-4090-4431-acdd-9a1c832e65a6&u=details.aspx%3ffamilyid%3dC243A5AE-4BD1-4E3D-94B8-5A0F62BF7796%26displaylang%3den
http://www.microsoft.com/downloads/info.aspx?na=47&p=1&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=58ce885d-508b-45c8-9fd3-118edd8e6fff&u=details.aspx%3ffamilyid%3d08E52AC2-1D62-45F6-9A4A-4B76A8564A2B%26displaylang%3den
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3. Login to the SQL Server \ Instance that PrintManager Database is installed on (you may 

need to BROWSE) 
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4. IMPORTANT NOTE for SQL 2008 only : 

Browse to the [Security] > [Logins]> make sure the BUILTIN\Administrators is 

present 

If you do not see this item you will not be able to add Users or Change settings, 

unless you are logged in as the exact account that installed this SQL server. 
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5. Right click on Logins and choose [New Login]  

 

6. A new dialog will appear, click Search and choose the Account or Group you wish to grant 

permissions to the Print Manager Plus database. 

7. Enter the first account that you want to grant access the database. 

Use the Domain\user account format. 

Note: The account must exist as an actual user entry in your organization's Active Directory. 
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8. Once that user or group is found and selected, click [User Mapping] on the Left Hand 

Side. 

9. Check the database named PrintManager. 

10. For most functions, you should grant DB_Datareader, DB_Datawriter, and DB_Public. 

11. Click OK once the desired permissions have been set. 
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Test the Admin Console to see if it is working now. 


