Print Manager Plus® 2010 Quick Start

Workgroup Print Tracking and Control Workgroup Installations

INTRODUCTION:

This Quick Start is intended to assist in the initial installation and/or evaluation of Print Manager Plus 2010 within a
Workgroup. It will guide you through tracking your printing whether you are using a workgroup Print Server, have
locally attached printers or users are printing directly to the IP Address of each printer.

MAIN INSTALLATION:

| have a Print Server:
Print Manager Plus requires one central installation. If you have a computer in your network that is already hosting
or sharing the printers in your network, then this is the computer you should perform the Main Installation on.

| do not have a Print Server:
If you do not have a computer currently dedicated to the hosting and sharing of printing on your network, then pick a
computer that is always on and can be used as the central Print Manager Plus server machine to install on.

1. Download:
Download the Print Manager Plus 2010 Installer. This should be saved and unzipped to your Print Server
http://downloads.softwareshelf.com/products/PMP2010/PMP2010 TRIALDOWNLOAD.asp

— T — T Y L ene
| Address IE{] :\PMP Download
Mame = | Size | Type | Date Modified | Attributes |
[CIPMPE.0.133.53_INSTALL File Falder 11/30/2003 5:42 P
EPMPs.0.153.63_INSTALL.zip | 126,349 KB Compressed (zippe...  11/24/2009 2:39PM A
2. Unzip:

Once downloaded and unzipped, you will want to ensure you are logged in as an Administrator to your print
server, and launch the Setup.exe

ETavout.bin TKE EINFle 11/23/2000 7.04 M &
etup. exe 115KE Application 7/16/2004 1:09 4M A
setup.ibt 342 KB IET File 11/23/2009 7:00 PM A

3. Launch Setup:
Launch the installer and follow the prompts to the point where a license key is required. Enter your full or trial
license key.

Enter pour Li

Trial Version: If you do not currently own Print Manager Plus you can obtain an evaluation key at this site.
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4. License and Install Location:
In the following two screens, you will be required to accept the license agreement, and verify the install location.
Once this has been completed click [Next].

5. Database Selection:
At the database selection screen there are several options. The default option of [Create a Local SQL 2005
Express Database] is always recommended for workgroups.

(Database Selection Screen)

Print Manager Plus - InstallShield Wizard )
Choosing other database

options are beyond the scope
of this guide.

Select database

If you are interested in using a
different database option, then
please review the full User
Guide.

6. Finishing the Install
After the database setup has completed, you will be prompted to click [Install] which will install the remaining
product components.

SQL Express Installations:
When the default SQL Express database was chosen, please allow at least several minutes
for that database to finish configuring and installing itself.

(saL Express InstaIIatlon)

Sctup Progress
Theia selected components ave being configured

Product | Shatus

5t Satup Finkshed

29 504 Sebup Suppart Fles Setup finished

(4 301 Native Chient Setup finighed

':Jﬂ YES Writer Satup Finshed

(#) 501 Server Dakabase Services Configurng components. ..
7. Restart:

It is highly recommended on all Operating Systems that a system restart is performed after the installation.
Some operating systems and printers cannot have their print jobs properly tracked until this restart takes place.
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WORKSTATION AGENT INSTALLATION AND SETUP;

Depending on your setup, you may need to install the Print Manager Plus workstation agent on each workstation.
Please read below to determine the correct option for your setup.

(A) My Workstations Print through the Print Server:
If your printers are printing through the Print Server, then you can skip the sections regarding Workstation Agent
Installation.

(B) My Workstations Print Directly to an Attached Printer, or to the IP_ Address of the Printer:
If you do not have a computer currently dedicated to the hosting and sharing of printing on your network, then pick a
computer that is always on and can be used as the central Print Manager Plus server machine to install on.

(C) Ido not Know if my Workstations are using a Print Server:
If you are uncertain whether or not you are using a Print Server for your printing, please follow these guidelines to
help determine your setup.

e Log into a workstation that has a typical configuration, and open your [Printers] or [Printers & Faxes] folder
from [Control Panel].

e Locate a printer typically used to print with. Compare the way the Printer is named in the chart below to help
determine the setup.

Direct IP or Workstation Attached Printer Printing through a Print Server

(Does Not Require Workstation Agent Installation)

(Requires Workstation Agent Installation)

e  Printer will include model name and not specify a Server Printer name will include the Print Server Name.

Name.

e  Printer Icon will not have a Network Cable beneath it. Printer will have a Network Cable beneath it.

Windows Vista / Seven Example:
7 HP Laserlet 4345 mfp P5

‘gl'_fné] ‘..,

Windows XP/2000 Example:

Windows Vista / Seven Example:

7 Lab Printer on printserver

= |
- t— Feady

Windows XP/2000 Example:

N . T
\ \\p HP LaserJet 4050 Series PCLG ! __L;_a Lab Prinker on printserver
. |:| "y |:|
Ready S Ready
Note: In these samples the printer printed to directly by Note: In these samples the printer is shared and hosted from
the workstation. a computer that is named Printserver.
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WORKSTATION AGENT INSTALLATION AND SETUP;

If you have determined that your users are printing directly to an attached printer, or a printer's IP address in the
earlier section, then you will need to install the Workstation Agent on each computer.

Installing the workstation agent requires certain key Workgroup Infrastructure be setup ahead of time.

Workstation Agent Prerequisites:

e Main Installation Successfully Installed:
First the main installation must have been successfully completed on a workgroup computer that is
always on. You will need to know the Computer Name of this system.

e Common Administrative Account:
Managing and Controlling printing across your entire workgroup, will require a common
Administrator User account exist on every computer.

This account must have the same username and password on all workstations, including the Main
Installation.

| already Have a Common Administrator Account:
If you already have a common administrator account on all computers, and the username and
password is consistent, than you can skip past pre-requisites and move onto Installing.

| do not have a common Administrator Account, or | am not sure:

In this case you should create an Administrator Account for use by the Print Manager Plus product.
Having a common account is a standard feature of Windows functionality. Here are basic steps on
creating user accounts. For further information, please consult Microsoft Documentation

Follow these steps on Every Computer in the Workgroup:

1. Right click on "My Computer" or "Computer" from your Start Menu, or on your Desktop and
choose [Manage]

2. Within Manage, choose [Local Users and Groups] and create a new User Account. Make
this account something easy to remember. Such as "Network Admin" or "PMP Admin".
Give this account a secure password, but ensure it is documented and stored in a secure
location.

3. After the User is created, right click on it and choose Properties. On the [Member Of] tab,
add this user to Administrators.

4. Repeat these steps on every workstation you wish to track and control the printing of.
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WORKSTATION AGENT INSTALLATION AND SETUP (CONT...):

Once your prerequisites have been checked, you can proceed to installing the Workstation Agent on each computer
that you need to track the printing on.

Workstation Agent Installation Procedure:

1. Log into the Workstation as the Administrator user you have, or created in the pre-requisites section.

2. Download the Workstation Agent installation, and launch the Setup.exe.
http://downloads.softwareshelf.com/products/PMP2010/PMP2010 WKSAGENTDOWNLOAD.asp

| =iyl ||y [ Rl TTIE 00T 309 AT CanTET T I5IFE
| |layout.bin 6/16/2010 10:32... BIMFile 1KB

7/16/2004 3:09 AM  Application

| |setup.ibt 6162010 10:32... IBT File 342KB

fe— = dodnodn do.an i I oD

3. Upon running the install, the installation screen will appear. Click [Next] to get the installation started.

4. The next screen will require the license key that you have received; note that the key is case sensitive and
not the same as your server’s license key. A workstation connected printed agent key is required.

E nker pour Lic

Note: If you need to purchase or evaluate the Workstation Connected Printer Agent, please see the product information page:
http://www.softwareshelf.com/products/print manager plus workstation_agent.htm

5. The next screen allows you to view the license agreement which you should agree to and then click [Next].

6. Next you will be prompted to select which type of database your Print Manager Plus server uses. In this
case it is a SQL Database so you would choose [Yes].

Print Manager Plus - InstallShield Wizard Al

Would you like to select an existing SQL/MSDE database? Choose No if you want
to select an Access database.

ves || Ne
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7. 1t will now ask you which logon the service will use when connecting to the database. You must use a
common administrator account, as described in the Workstation Agent Pre-Requisites section.

8. You will now be asked for the location of your Print Manager Plus SQL Server. Enter the main server name
with “\PMP” at the end of it. See example:

PrintS erverPhiF -

Browse. ..

9. After the Database has been verified, you will be prompted to click [Install] to complete the install.

10. Click [Finish] to complete the installation.

Troubleshooting Installation:
Should you encounter issues during the installation connect to the SQL database, please verify the following
items.

e You are logged in to that workstation with a user that is (A) An Administrator of that machine, (B)
has the same username and password as an Admin user on the Central Print Manager Plus Server.

e The computers are part of the same workgroup, see below article for more information.
http://windows.microsoft.com/en-US/windows-vista/Join-or-create-a-workgroup

e The Windows Firewall on the Main install may need to have special SQL Database Exceptions
made, or be turned off, see below article for more information.
http://technet.microsoft.com/en-us/library/ms175043.aspx

e Ensure the correct computer name is being used when selecting SQL Server.
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INTRODUCTION TO USING PRINT MANAGER PLUS

Once installed on your Print Server, and necessary workstations, Print Manager Plus will see and be tracking the printers that
you have installed.

The Print Manager Plus Administrator:

This is the user interface of the program that is available on the central server. This will also be installed with a full install
on the Print Server. This component allows administrators to set the tracking, quota and restrictions options as well as
run reports of printing.

The Print Manager Plus Service:
This component runs in the background on the Print Server and Workstation it is installed on. This is the component that
monitors the Print Spooler to track print jobs and log them to the Print Manager Plus database.

LAUNCHING PRINT MANAGER PLUS

The Print Manager Plus administrator can be launched from the Start Menu > All Programs on the Main Install. It is located
under the Print Manager Plus folder.

U] MNCFOSOIT 3L 2BIVEr U F |

lh Print Manager Plus ﬁ Print Manager Plus &drmiri
.@ Startup k
& Internet Explorer
L"‘;] Outlook Express

i Remote Assistance

Log Off @ Shut Down

All Programs

|#istart | G & |

Once launched, the program should provide several tabs, allowing you to view your Active Directory Users, or if you are not
using Active Directory, it will display local Users.

Note:
In most Workgroups, no directory of users is available. In this situation it is
recommend to Uncheck the setting "Show all Domain Users".
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ENSURING PRINTERS & WORKSTATIONS ARE DETECTED

Once installed, Print Manager Plus will automatically detect the printers that are installed locally on the Main Installation
machine and any installed printers on machines running the Workstation Agent. These printers will appear within the
[Printers] tab. The printers listed should be the same printers that are installed as Local Printers within the [Printers and
Faxes] folder of the machines.

Server's Printers and Faxes Folder Print Manager Plus Printers Tab

o
%8 Printers and Faxes
Flz Edit Wiew Favorkes Tools  Help | Drganization Llnitsl i Clisnt Biling = Printers I I Print Sewersl ol
Lo Back ~ £ - I" ' Search [ Folders | e 3
| - | Printer Search I Search | Clear I

Address (52 Printers and Faxes

Name = I Docurnents | Skatus Plltisl - | Vilicstoes elie |
';E.ﬁ.dd Printer | -Léa.DefauIt Printer Settings Default Printer
h&HF‘LaserJeHDSD Series POLA i Ready i WWPRIMTSERVERY40G0 HF Lazer)et 4050 Series PCLE

L Kyacera Mita KM-4030 KX 0 Ready i WWPRINTSERVER K pocera 4030 Kyocera Mita F.h-40350 K

h?Lexmark Sl TEE TS 0 Read i WWPRIMTSERVERNLexmark, Lexmark Optra TE1E PS

- P Y w2 \\PRINT SERVER Xerox erox Document Centre 230

L #Er0x Document Centre 230 0 Ready

VERIFYING THAT PRINT MANAGER PLUS IS TRACKING PRINT JOBS

1. Open Print Manager Plus and ensure the program has detected the installed printers by opening the Printers tab.

| Printer Search | Search | Clear | |
== Printer Tasks
Frinter ¢ | windows Mame | Printer Type
=3 Edit this Printer’s -cg.DefauIt Printer Settings Default Printer Standard
ontguEtlan w2 \WPRINT SERVERErather Brather HL-4000CN P5 Standard
¥ Reset Tracking Counkers YWWPRINTSERVERMSCADRN Canaon iR C4080/C4580 PCLA: Standard
e o i WWPRINTSERVERCanoniPF700 Canon iPFF710 Standard
£ Edit Authentication i WWPRIMTSERVERMD el 5310 Dell Lazer Printer 5310n P53 Standard
Q} Edit Restrictions i WWPRIMTSERVERMEPSOM w40 EPSOM workForce 40 Senes Standard
i \WPRIMTSERVERMEPSOMArtizan 200 EPSOM Artizan 200 Series Standard
Printer Details 2 i WWPRIMTSERVERNHPT 200 HF Buziness Inkjet 1200 Series Standard
i WWPRIMTSERVERSHPColor3200 HP Color Laseret 3800 PCL & Standard
————] i WWPRIMTSERVER\HPD ezignl 050ps HP Designdet 1060C P53 Standard

Important: If Print Manager Plus does not display the locally installed printers of the
Main Server and Workstations, ensure that the Print Manager Plus Service is started
within Services on each machine.

2. Send a Windows test page, or a print job to one of the detected printers.

Software Shelf International, Inc. Software Shelf International, Inc.
601 Cleveland Street, Suite# 710 Vitality House, 2 - 3 Imberhorne Way
‘ SOFTWARE SHELF Clearwater, FL 33755 United States East Grinstead, West Sussex, RH19 1RL, United Kingdom
INTERNATIONAL Phone: 727-445-1920 Fax: 727-445-9223 Phone# +44 1342 310950
Sales Email: sales@softwareshelf.com Sales Email: sales@softwareshelf.co.uk
Support Email: support@softwareself.com Support Email: support@softwareself.co.uk

© 1996-2009 Software Shelf International, Inc. All Rights Reserved. Software Shelf, SoftwareShelf.com and Print Manager Plus are trademarks or registered trademarks owned by Software Shelf International, Inc.



Print Manager Plus® 2010 Quick Start

Workgroup Print Tracking and Control

Workgroup Installations

3. Refresh the Printers tab by clicking the Refresh button under the file menu or hitting [F5].

4. Once done, the Printer the job was sent to should show the pages printed under the [Pages/Sheets] column.

Printer | windaws Mame | Printer Type | Cost per Page/C. | Pages/Sheets... |
-Qf Default Printer Settings Default Frinter Standard 0.050 /0100

e \WPRINTSERVERE ather Brother HL-4000CH PS Standard Default I

e \WPRINTSERVERNC4080 Canon iR C4080/C4580 PCLS: Standard Default 1

e WWPRINTSERVERNCanoniPF 700 Canon IPFF10 Standard Drefauilt a

e \WPRINTSERVERNDeN 5310 Dell Lager Printer 5310n P53 Standard Default i

e MWPRINTSERVERAEPSOM ‘Wl EPSOM "W orkForce 40 Series Standard Drefault i

5. Refreshing the Users tab will also show the pages printed under the user that printed the job.

B .
& JDoe John Doe mydomair. local Mo dccount Mo Account
B .
& krbtgh krbikgt mydomair. local Mo dccount Mo Account
% Print&drnin Prinit Adrin rydomain. local I nlimited w
=y . . .
& zervicelogon zervicelogon mydomair. local Mo dccount Mo Account
2 clIPFORT 3R89 L =birrnsnft Cormnrati mudomain lneal Mo Aeenunt Mo S erount
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RUNNING REPORTS TO VIEW SUMMARY AND DETAILED INFORMATION

The Print Manager Plus [Reports] tab allows Administrators to view summaries and detailed printing histories sorted by User,
Groups, Workstations, Printers and many other categories.

Summary Reports:

Summary reports provide basic totals of printing for Users, Printers, User Groups and many other categories. Below
is an example of a Summary for all Users report from the User Reports Category. This report lists the total prints
made by each user.

1. Open the Print Manager Plus administrator, and browse to the [Reports] tab.

2. Within User reports, click the [Summary for all Users] report.

Jrganization Unitsl = F'rintersl u Frint Servers

8 veernenon:
v User Group Reports Summary Reports:

B nmary of all | :
3 Summary of all Users for all Printers
OU Reports » Summary by User by Printer

3. Anew dialog will load. This dialog will allow you to select the date range to report on; select the start and end
ranges desired for reporting.

Enter Date Range (Required): Date Range

Pleaze enter DateTime in format "yyyy-mm-dd hh:mm:zs".

Start of Range: End of Range:
Enter a Value: Enter a Walue:
|20EIF-12-2§ 00:00:00 _Cj "200?-12-31 00:00:00 3
¥ Include thiz value [~ Mo lower value ¥ Include this value [ Neo upper value

4. Clicking [OK] will display the desired summary report.

12/1/2009 12:00:004M through 12/1/2009 11:59:59PM
Summary of all Users
Users' Full Name: Total Jobs Color Mono Sheets Total Pages Job Cost
Glest 2 1 8 g 9 $0.50
Jane Jane Doe 1 1 1] 1 1 $0.10
Jdoe John Doe g a 19 12 19 $0.95
PrintAdmin Pririt Adrin 1 4 0 4 4 $0.40
Summary of All Printi ng Total Jobs Color Mono Sheets Total Pages Total Cost
7 6 27 33 33 $1.99
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Detailed Reports:

Detailed history reports show the detailed information of each and every print job. Below is an example of running a
Detailed History by Printer report.

1. Open the Print Manager Plus administrator, and browse to the Reports tab.

2. Within Printer reports, click the [Detailed History by Printer] report.
OU Reports

Metwork Printer Detailed Reports

- # Detailed Histary of all Printers
w Detailed Higtary of all Printer Groups
w Detailed Hiztary by Prinker Group

Server Reports

[ IR, o N j [ DU DU

3. A new dialog will load. This dialog will allow you to select the printers to report on, as well as the start and end range
of Printing.

Select the Printer(s) to report on: Printer

Select Printers:

Available Values: Selected Values:
WPRINTSERVER\Brother WPRINTSERVER\C4080
WPRINTSERWVERAC4080 WPRINTSERVERMEPSONArtizan 00
WPRINTSERVERACanoniPFT00 WPRINTSERVER\KIP3000

WPRINTSERVERMEPSONArtizan 200
WPRINTSERVER\HPDesign1050ps.
WPRINTSERVERMKIP3000

Enter the Date Range you wish to Report On Date Range
Please enter DateTime in format “yyyy-mm-dd hh:mm:ss"™.
Start of Range: End of Range:
Enter a Value: Enter a Value:
Jo0s-12-1 00.00:00 & |[roos-12-1 vo:00:00 [l
¥ Include this value [ No lower value ¥ Include this value [ No upper value

4. Clicking [OK] will display the desired detailed report.

12/1/2009 12:00:004M through 12/1,/2009 11:59:59PM

Detailed History by Printer

Detailed Histary for WWPRINTSERWVER\EPSCMNArtisan 800 EPSOM Artisan B00 Series

User: Printer: Duplex Color Page Size Pages Copies Total Job Cost
PrinkAdmin VPRINTSERYER\E PSOMAMisan 800 Ma fes L 4+ 1 4 $0.40
12{1/2009 S:03:49PM Jobi: 7

Document:Untitled - Motepad

Surnmary for YWPRINTSERVERNEPSOMNArtisan S00

Total Jobs Colov Mono Sheets Total Pages Total Cost
1 4 u] 4 4 $ 0.40
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