Print Manager Plus® 9.0 Quick Start

Guide

INTRODUCTION

This Quick Start is intended to assist in the initial installation and evaluation of Print Manager Plus 9.0. Setup will
allow for installations of Basic, Standard and Premium levels of features, further information can be found below.

http://www.printmanager.com/products/print_manager plus 9 features.htm

RELEASE NOTES

e The evaluation provides full installation and will run for up to 60 days.

e Upgrades from Print Manager Plus 8.0 are not supported.

e Existing versions of Print Manager Plus and its agents should be removed prior to installing.

* Warning! - Current database upgrades are not yet available so you should keep your Print Manager
Plus 8.0 database. An upgrade script will be available soon.

e Should you encounter any issues, please see the Troubleshooting sections at the end of this document.

STARTING THE INSTALLATION

After accepting the license agreement, the installation provides three major installation options.

[Primary Installation]* Most evaluations or setups will just install with the Primary Installation option on their main
Windows Print Server where shared printers are installed.
- To create the Database on an existing SQL Server you will need to check the “Show Advanced Installation
Options” before clicking next.

[Additional Server] If additional servers require tracking the install can be run on those with the Additional Server
option.

[Workstation] To track workstation queues, direct IP printing, install remote administration, or provide users with the
Print client, choose Workstation

=
Installation Type ( ]\/
Choose the setup type for this ins... Ms’,\g\g‘w
= ' Primary Installation
1_‘& Installation of all primary features for the first installation.

" Additional Server

LQ Installs software on secondary servers that share printers
to track and control.
" Workstation
@ Indudes options such as end user print dient, and tracking
= for locally attached printers or direct network printing.
Show Advanced Installation Options |~
< Back Next > Cancel

*The Primary Installation must always be performed before additional installation types
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PERFORMING THE PRIMARY INSTALLATION:

The following will provide guidance on a Primary Installation with default features.

Default Features of Primary Install:

* Install and initialization of the Print Manager Plus Database on SQL Express

e Tracking, Control and Web Printing services for all local print queues on that machine

* Web Portal for Reporting, Web Printing, Release Station, Balance information and purchases

*  Print Client, for providing authentication, billing or other end user feedback required to log a job.

1. Launch the Setup and accept the License:
After launching the installation and passing the welcome screen, you will need to view and agree to the
license and click [Next].

e toenper s i RI=E]

. File Location and License Terms <
Welcome to the Print Manager MEAer
Plus Setup Wizard

Print Manager Plus wil e installed on your computer. To install to a different location,

The Setup Wizard will allow you to change the way Print enter it below or ciick "Browse”.

Manager Plus features are installed on your computer or

‘even to remove Print Manager Plus from your computer. g F i ‘

Cick Next” to continue or "Cancel” o ext the Setup Wizard. Ci¥rogian ries (:0c) ¥ Henoger Prgt Masges FARL e

to the Licenses terms and conditions before you can install Print Manager

Plus.

[ 1agree to the License terms and conditions.

ced Installer

e o -

2. Choose the Installation Type:
Select Primary Installation and click [Next].

Print Manager Plus Setup § X|
Installation Type §%
Choose the setup type for this system M%’.’Ja'gw

=  Primary Installation
L& Installation of all primary features for the first installation.

= (" Additional Server

1
\_16 Installs software on secondary servers that share printers to
track and control.
" Workstation
b— Indludes options such as end user print dient, and tracking for

locally attached printers or direct network printing.

Show Advanced Installation Options [

< Back I Next > I Cancel

3. Provide an Authentication Account:
The Primary Installation will require a Windows Account for its Services and Web Portal with local
administrator privileges.
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ﬂg! Print Manager Plus - Installation Type x|
Service Logon \)
\
Choose the setup type for this installation P!'
Manager - - ]
Service Logon Credential Functions
Windows Account Requirements:
These credentials are required for the following:
¥ Local Administrator
. Track and Control Printing
Print Manager Plus - Credentials ° Run Web Portal within IIS
) . Provide Web Printing features to queues
Service Account: IDomaxn\Admxmsh’ator X
on this server
. Lookup user information in the directory
Account Password: | BTN . Access the database created during
installation
< Back Next > Cancel

4. Ready to Install:
After clicking [Install] on the ready to install screen, many components including database and web
services will be installed. This may take several minutes.

{& Print Manager Plus - InstallShield Wizard =1ox|
Ready to Install the Program Installing Print Manager Plus ( ;/
The wizard is ready to begin installation. The program features you selected are being installed. an’s‘a’ljw
Click Install to begin the installation. 7] Please wait while the InstallShield Wizard installs Print Manager Plus. This
- - w may take several minutes.
Internet Information Services
Status:
Copying new files
Configuring Internet Information Services .

This will take several minutes

DAtk et s  |[[cancel |

5. Installation Completed
Once completed, you should have two new icons on your desktop.

[3Priot Hanager Plus Setup_ x|
Y Ce the Print g
Lf“", /\ Plus Setup Wizard
Hrini
VIEHGOCTIUS Print
e ki Manager

r

W=is) Bleprii]
S . :

LAUNCHING PRINT MANAGER PLUS FOR THE FIRST TIME:

Once installed on the Print Server, Print Manager Plus will automatically be tracking all network printing spooling on
that Print Server. To further use the product and web portal, you will need to configure the product by first running
the [Print Manager Plus] application shortcut.
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Welcome & License Screen:
The first screen is a simple welcome screen. You will be prompted here to choose a License mode.

This installation provides a 60 day test version of the Edition you choose.

X

Welcome to Print Manager Plus
This wizard vl assist n configurng basic setengs for tial use.

Evaluate Premium Edition
doud,

settngs APIs, and more.

Default Printing Costs:
This screen allows you name your starting cost profile for all print queues, and also set basic printing costs.
Many more advanced options will be available per printer after your installation.

Cost x|

Default Printing Costs

avaiable fromthe Printers tad

Black & White Cost [ 50,050 Per Page

Color Cost [ $0.100 PerPage

Master Password and Admin Setup:

This screen requires you set a password on the master administrative account for Print Manager Plus. In addition to
that it will by default promote the using running the wizard to an Admin so that they have full control over tracking
settings and history.

Master Account i 5|
The master account allows login to D
the Web Portal even when
dlreCtory or Other Wlndows |0g0n Print Manager Plus, and its Web Portal. It has
serv'ces are UnaVallable en when Active Directory is unavailable.

Add current user to Plus admin group [V | adomaintest.

THE ADMINISTRATIVE INTERFACE:

Print Manager Plus is divided into six sections for managing various aspects of printing that can be navigated
through the menu at the top of the program:
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3] | Print Manager Plus - Premium Edition - 60 Days == ]
"‘:;:" Users Groups Organizational Units Billing Printers Services J
’{} Edit Selected Use 3 Y Add View Filter & Edit Domains
ﬁ Sync from Active Directo = | [T Show Inactive Users | (J3 Add Users
Refresh = Summary Detailed Reports | =
£ Create User L‘n Custom User Fields & User Import Options

User Name |___ Domain Name | Last Job | Primary Group |0 ional Uit |_Fuil Name | Admin Level | Primary (Balance) | Paid (Balance) | Restrictions
Domain Users
& Administrator PrntMan com None Domain Users < Domain Root > Administrator Administrator Unlimited None None
& Vaster <Print Manager Plus > None None Administretor Unlimited Unlimited None

USERS:

This tab will provide a list of users Print Manager Plus is aware of. This list grow as users print and their jobs are
tracked.

Double Clicking a User will provide Quota, Restriction, and other user specific options:

I ]
ini PrintMan.com )
Rules and Restrictions Administrator
User Information Current Quotas < Domein oot >
Admin Rights
Balance Name Cument Balance )
Password Primary Unlimited Cumency Primary
Paid $0.00 Currency Change
M Unlimited $0.000 Set -
Edit Balances
x|
Quotas

ini i )
Rules and Restrictions Administrator PrintMan.com 8

User Information < Domain Root >

Admin Rights Nome I Type [ Action | Order
=

Password Enabled - -
Restricts job based on text within the job title.
o
Disabled =]
Set Title Restrictions
[
m}
o
Ole
m 573} Default Job Action and Message
g 8 [©pekete  peletes the job from queue =l
oy
O ¥ Send Popup I~ Send Emal
[m e
17

v H New Rule [ Overide Defautt Action Edit Defaut Action

GROUPS AND ORGANIZATIONAL UNITS

These tabs will contain all of the Groups and OUs from your directory. Like users, this will automatically grow.
Restrictions can also be placed on Groups and OUs. As well as starting quotas, and scheduled quota updates

Double Clicking a Group or OU will provide Quota, Restriction, and other user specific options:
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[ ) | <Print Manager Plus - Premium Edition - 60 Days =] ﬂ
WSSl Users Groups Organizational Units Billing Printers Services Language ~
> - Y Add View Filter &) Edit Domains
Edit Groug
Q - [ Show Inactive Users | (% Add Groups
Refresh £g Create Custom Group  Summ Detailed Reports Py
& User Import Options
Search User List Group Actior Reporting e Directo

Group Name | Last Job | Domain Name | Priority | User Sync ... | Group Type | Primary (Balance) | Budget | Restrictions | Rules

< Print Manager Plus > [=]
58 Local Users None < Print Manager Plus > 10 Local Unlimited Not Set

PrintMan.com a
=5 Administrators None PrintMan.com 60 No Windows Unlimited Not Set
55 Domain Admins None PrintMan.com 30 No Windows Unlimited Not Set
55 Domain Users None PrintMan.com 10 No Windows Unlimited Not Set
25 Enterprise Admins None PrintMan.com 40 No Windows Unlimted Not Set
Q':‘Group Policy Creator Owners None PrintMan.com 20 No Windows Unlimited Not Set
25 Schema Admins None PrintMan.com 50 No Windows Unlimited Not Set

N x|

i i PrintMan.com
Rules and Restrictions Domain Admins j
Budget Current Quotas
Import Settings
Balance Name Current Balance T -

[AD Search] will allow you to find and add Users even before they print
| [?&AD Search

Edit Balances

Quota Update Schedule

Quota Updates do not apply to balances set to unlimited

Quotas

Domain Admins PrintMan.com g
< Domain Root >

Rules and Restrictions I

Budget

Import Settings Namo [ Type | Action | Order

Enabled =] Color
This restriction will deny printing for any jobs that will print

[AD Search] will allow you to find and add Groups and OUs that have not
been added yet

I [?é AD Search

BILLING

Optional Clients and Projects can be created within this tab. It can be required that users select a client and or
project to bill to for every job, or for specific printers.

Clicking [New Client] will add your first account

& New Client
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< Print Manager Plus - Premium Edition - 60 Days

=18lx|

i Users  Groups  Organizational Units  Billing ~ Printers  Services Language ~
D & Edit Client == Eﬂ]h =) 1 e % [~ Show Deleted Clients and Projects
< & New Client =3 =) -
Refresh Prompt Summary Detailed Statement Reports
[ Add sub Project Settings

Billable

Project 1 None Sub Project Test Active Billable 0.000

Opening [Prompt Settings] will allow you to prompt users to bill a client on each print job.

- ‘ Billing Option

None
Prom pt Q sers print and are not required to bill jobs to & client or, project
Settings

Client and Project Selection
User will be prompted to bill each print job to a dient or project

Client or Project by Pin Code
vill be required o enter the exact client or project pin code

Billing Message and Options

Client or project must be selected before job can Minutes to make Selection 15
be allowed to print.

When user doesn't respond in time

Allow End Userto add comments to iob |0De\ete Deftes e b fom queue j
] Alow end userto Batch Bil print iobs When user doesn't have the Print Client running

® Allov Allows the job to print normally v
[ Allow any userto create new Clients and Projects l © ° J

Users will receive a prompt requiring them to bill the job.

| Print Manager Plus - Restriction Notification I

Test Page Job#1

+ | Administrator@adomaintestlocal

Print Client Required:

Job Billing requires end users have
the Print Client installed on each
machine.

Billing  Cient or project must be selected before job can be allowed to print.

-
IP{OJECH El

I Bilable

This can be done by choosing
Workstation during installation.

14:19

Print Jobs in Queue - 1
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PRINTERS

This tab lists print queues being tracked, as well as Cost Profiles. Cost profiles are used as an easy way to set
costs for many printers.

ZPrint Manager Plus - Premium Edition - 60 Days

!....g.. Users Groups Organizational Units Billing Printers Services

N e o " S .
* =) = ] N Page Sizes Edit View Filter
ﬁ& (522 Edit Printer L% ;:5 Df::d B Y
x| = - % — [~ Show Deleted Printers
Refresh =) Add Profile | Summary Detailed Reports Web Confirmation Billing Exclusions
Us t Printe 15 e Global s 15

Printer | Last Job I Print Server I Share Name | Type I Status I Condition | Device ] Cost
(¥ Default Cost Profile (Defautt) None Cost Profile Not Installed Not Installed $0.05

Windows Print Queue

(=} WIN-F78TEBLTJUS\Brother PCL6 Class... None WIN-F78TEBLT... < Not Shared > Windows Print Queue Tracking Ready WIN-F78T... [Defe
(= WIN-F78TEBLTJUB\Brother PCL6 Class... None WIN-F78TEBLT... < Not Shared > Windows Print Queue Tracking Ready WIN-F78T... [Defe
= WIN-F78TEBLTJU8\Canon iR C5185 (... None WIN-F78TEBLT... < Not Shared > Windows Print Queue Tracking Ready WIN-F78T... [Defe
(= WIN-F78TEBLTJU8\Canon LBP6680/3... None WIN-F78TEBLT... < Not Shared > Windows Print Queue Tracking Ready WIN-F78T... [Defe
(=} WIN-F78TEBLTJU8\Canon LBP6680/3... None WIN-F78TEBLT... < Not Shared > Windows Print Queue Tracking Ready WIN-F78T... [Defe

Editing a Printer Queue will allow to set costs, restrictions, Web Portal Options and many other settings
specific to that printer:

Edit Properties for Brother PCL6 Class Driver on VAIO (redirected 1)#:23 LS

Cost Settings ~ Printer Cost Settings
Rules and Restrictions Use a Cost Profile
Tracking Options Use the cost profile to determine page $
(¥ Default Cost Profile $0.05 (Mono) / $0.10 (Color) - Per Page j Edit New

Confirmation Settings

Web Portal Options
Standard Cost Options

ClientBUling Options Provides base cost options by Black White, Color, and Page Size for most devices.

Printer Group

Printer Information
Advanced Cost Options

Pro
Dis

Llinear Length

cost options includir

L] [

[J Mark as Large Format Device / Plotter for Reporting ®

~How to charge for printing

Black & White Cost I $0.050 Per Page
Charge Per Page
Color Cost l $0.100 Per Page

Charge by Page Size

9| [@

~Deduct Quota from the following balance

I@anary Checks and deducts from Primary balance _vJ Edit Balances I

SERVICES
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This tab lists the services running the Print Manager Plus tracking and printing agents. These services can be
stopped or restarted from this tab.

ZPrint Manager Plus - Premium Edition - 60 Days

""m“"' Users Groups Organizational Units Billing Printers Services

3 Restart Edit View Filter
Q@ : ;& Y
P4 Start . I~ Show Removed and Orphaned Servers
Refresh Summary Detailed Reports
Search User List Service Actions Reporting View Options
Machine Name ] Last Job I Active Services I Type I Status | Version ]

Primary Printing Server

i},WIN-F78TEBLTJU8 0 Deleted: Untitled - Notepad, 1 Pa... Queue Tracking, Web Printing, ...  Primary ... Running 9.04.1

ACCESSING THE WEB PORTAL

Getting into the web portal can be done via either the Desktop shortcuts, or by clicking the reports button from any
tab in Print Manager.

Print Manager
Web - Secure

PORTAL HOME:

The home page provides at a glance information on recent printing. End users who logon only see information on
their printing.
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) & Print E Balances =3 Release m Completed Jobs (i@ Reports @ # Settings User «
Recent Activity LSl Week  Month

Test Page 50958 AM  Summary

Printer: Canon iR C3880/C4080/C458 Cost: $0.10 [
Last Job 5:09:58 AM
B&W Pages 0
Color Pages 1
Jobs 1
Cost $0.10
Savings $0.00

Effective Environmental Impact

E' i Wood Details

0 Details
9

Details
Top Printers
Printer Pages Cost
Canon iR C3880/C4080/C458 2 $0.20
Top Users
Name Pages Cost
Administrator 2 $0.20

PRINT:

This page allows users to upload, and print documents from a variety of browsers and platforms including, Windows,
Mac OSX, Android Devices, Chromebook, Apple iPad, Windows Web Printer for Print Manager Plus and more.
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Print Document

prer | [ RN N |
1 job in queue
Copies 1
Pages per sheet 12 4 6 9 16
Print on One side j
Color mode: m Grayscale
Page range: @ Al
-
Paper tray Automatically Select j

| & Print i Balances & Release @ Completed [@ Rej ® Bk Settings er v
Select Document
Name Expires Size
g & An easier way to print.docx 14 day(s) 79.5KB x
@® Upload File
d file types
] & Print i Balan & Release @ Complete [ @ User «

Enabling Web Printing:
Web printing must be enabled within the Printers tab either globally, or
per Printer within the Web options.

BALANCES:

Administrators and IIIOIICIUUIQ |||ay VICTV ATrTa ©TUTU DararioT o TUT OiT USTT S,
purchase more with a Credit Card or PayPal if enabled.

=TT

users can see their own quota, and
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Print i Balances & Release @ Completed Jobs [@ Reports ® gk Settings User

i1

Balance Information

User: = Administrator

Name Balance Last Updated Next Update
@  Primary $24.90 5/22/2014 9:09:59 AM

€ Pad $0.00

Edit Balance:

Amount Unlimited

$ Off

+ -

RELEASE

This page will show all print jobs that are currently being held for Release. Jobs can be deleted or released. By
default only Administrators can release and delete jobs.

X & Print & Balances &2 Release @ Completed Jobs (@ Reports ® gk Settings User ~
Release
Date Range Today j
From 512212014 @ 12:00:00 AM
To 52212014 @ 115959 PM
i o3 Refresh
User ¢ Job Name ¢ Workstation 4 Printer 4 Submittedv Size ¢ Color$# Pagess Costs
Microsoft Word - An WIN- Canon iR - -
° 5:24:49 AN fault Yl 1 1
easier way to print 2IVQQPTFI2S  C3880/C4080/C4580 ‘ J - DEEME V6= SO0

COMPLETED JOBS

This page will show all print jobs that are logged as printed. It provides Administrators a way to retract an individual
print job from history, or change the billing of a job if needed.

If enabled, end users may update the billing of their own print jobs.
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X & Print i Balances & Release @ Completed Jobs (@ Reports ® 2k Settings User ~
Release
Date Range Today j
From 512212014 @ 12:00:00 AM (e}
To: | 512212014 & 115959 PM
] o3 Refresh :
User 4 Job Name 4 Workstation ¢ Printer 4 Submittedv Size ¢4 Color$¢ Pagess Costs
N Nord-An  WIN- Canon iR I Release
Admentsirto vaytoprint  2VQQPTFI2S ~ C3880/C4080/C4s80  2+49AM  Default Yes R

REPORTS

This page provides a full listing of all of the reports and charts available. The section labeled [My Printing] is
available to all users and shows their own printing.

0 gPint  @@Balances & Release [ Completed Jobs | [ Reports @®  fxsSetings  User~
Most Active Printing By Time
D fonth
b
€ webAdvantage: =101 ]|
Today [©]  Report title: [user summary T Edit Filters - None Enabled A ml
From: [05/22/2014 12:00:00 AM [~] Job types: |Aljobs = G Schedule report. ‘ =10Ix|
To: [05/22/2014 11:59:59PM_[v]  Job color: [Aljobs v [7] Remember Fiters and Options t Fiters - None Enabled ' nl
Main Report jule report. ‘
% o S % Page 1 <l of [1 B & [For Fiters and Options.
I From 0512212014 120000 AW
| User Summary sl | |
art type: Pie
From 05222014 1200:00 AW
To 05222014 115959 M
Administrator Administrator
Total For All Users: Jobs  Sheets  B&W  Color  Pages Cost
1
I~

TROUBLESHOOTING INSTALLATION:

If Print Manager Plus will not install, please launch the installation with logging using the below steps and document
which installations were chosen.

1. Open a Command Prompt to the folder with your Installation file:
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Foomionts =lo/x]
g\ Jo|. - Administrator ~ Downloads v & I Search Downloads L]
Organize v Indudeinlibrary v  Sharewith v  Burn  New folder §= w J ‘@‘
S Favonies Name “ | Date modified | Type | Size | |
Ml Desktop @ PrintManagerBeta 5/22/2014 3:43 AM Application 79,875KB
& Downloads
& Recent Places
[&+] Administrator: C:\Windows\system32\cmd.exe
;4 Libraries C:\Users\Administrator\Dounloads>PrintManagerBeta
<] Documents
—‘ Music
=/ Pictures

2. At the prompt enter the following. Replace the C:\PMSetupLog.log with the location you would like to
save the log file to.

PrintManager.exe /V"/lv C:\PMSetupLog.log"
3. The install will launch, and populate the install log with any errors.
When finished, please provide the following to worldwidesupport@printmanager.com

a. Screenshot of installation error, or the last screen
b. All installation options chosen
c. The created installation log

PrintManagerBeta 5/22/20143:43AM  Application 79,875 KB

C: rs\Adninistrator\Downloads>PrintManagerBeta.exe /v"/1lv C:\PMSetupLog.log" E

C:\Users\Adninistrator\Downloads>

{i@ Print Manager Plus - InstallShield Wizard x|

InstallShield Wizard Completed

The InstallShield Wizard has successfully uninstalled Print
Manager Plus. Click Finish to exit the wizard.

Mgrl;lanéer

[V’ Show the Windows Installer log

ta Date modified: 5/22/2014 3:43 AM

Size: 78.0 MB gk [ Fnsh | Cancel

TROUBLESHOOTING PROGRAM ISSUES

If any errors, or unexpected behavior should occur during your evaluation, please provide the following information.

Description of the action being performed, and erroneous result
Screenshot of any errors, or visible malfunction

Screenshot relevant settings to that. (i.e. If a Job was charged incorrectly, please include cost
settings)

4. Relevant log files immediately after the issue occurred.
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5. Email all information to worldwidesupport@printmanager.com

PRINT MANAGER PLUS LOG FILES

Print Manager Plus holds all logs within a [Logs] folder within the installation directory. There are four types.

* PMTracking:

This log provides detailed information about the tracking, and controlling of print jobs, including restrictions
and quotas.

*  PMPrinting:
This log provides information and errors on Web Prints sent to queues on this machine

¢ PMWeb:
This log provides information and errors on transactions within the Web Portal and 1IS

*  PMAdmin:
This log provides a listing of errors that occurred when making setting changes using the administrator

SAVING LOG FILES:

Print Manager Plus log files can be quickly found and/or zipped from the Application menu.

1,7, Admin Login Configuration
¥

& 4 ~Print Manager Plus Premium Beta - 18 Days Left
MBS fational Units  Billing
! £, Edit Select
- | Database Configuration | «
s =
& Syncfrom
=
6 About and Licensing §ci Create Use
| er A
AN lame Last Job
‘\gj Email Configuration
[[] Held for Release|

LU Open Log Folder

= .
=gy Create Zip of Logs
i
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